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Gains Made in Last ulin - rudential Starts to 

li . e Ww 
Year in Eliminating ee] + Broadcast Program 
THE Se 
Vessel Fire Hazards LONDON & Ss On National Hook 
essel Fire streNcTH «= EPPA SERVICE Ow n National Hook-up 
eae if INSURANCE. CO vW . 

Commander Vickery, U.S.N., Out- ro Vv Continuous Dramatic Sketch to Be 
lines Program of U. S. Mari- ay » Carried Over Columbia System 
time Commission DEPENDABI Vv Five Times a Week 

LITY w an 
COST OBJECTIONS OVERCOME MAY BE A RADIO REVIVAL 
Better Material and Construction The London & Lancashire Insurance Company, Ltd. Two Biggest Companies Now on 
Features of New Ships of : 1] Air; Many Formerly Broadcast; 
Mercantile Marine London & Lancashire Indemnity Company | Wide Program Variety 
saa | _—— 
What has been done during the last Law Union & Rock Insurance Company, Ltd. || Radio as a medium of comimunicati 
yar toward the elimination of fire haz- || with the public by life insurance con 
ails on ocean vessels was outlined by Standard Marine Insurance Co. Ltd. (ire dept) || panies may be in for a revival. A few 
Commander H. L. Vickery, U. S. N., 7 Hl years ago there were nearly a doze 
gnior assistant to the chairman of the Safeguard Insurance Company || companies on the air regularly either 
United States Maritime Commission, | on national hook-ups or locally Most 
when speaking Monday before the an- Orient Insurance Company 11} of these regular programs have disayj 
nal meeting of the marine section of 11 peared. 
the National Fire Protection Association - Departmental Offices at 1] This week Franklin D’Olier, president 
n Chicago, It was because of the nu- . Hartford, NewYork || of the Prudential, announced that th 
werous large fires on ocean lines in re- oe Chicago and San Francisce || company will go on the air Monda 
ent years that the N.F.P.A. started the May 29, with a coast-to-coast broadcast 
waluable preliminary investigations —_— a em ver the Columbia network for a fiiteci 
shich were later used as the basis of minute daytime radio program from 2:45 
i report to the United States Senate. to 3 o'clock. It will be on five days 
Nantasket Tests Basis for Guide to Persistenc week for fifty-two weeks. 
Recommendations y Using Dramatic Sketch 
\fter the Morro Castle disaster a large , : 1" 
umber of tests were run on the S.S ; : . ° The type of program will be a cor 
Nant gh nage Seven tl “ bility Extremely satisfactory results are being obtained by tinuous dramatic sketch of daily epi 
Jantaske ( te > S - y . ie ° nt hss “ 
_ : - de — = corsage: field underwriters with that more or less recent device sodes entitled, “When a Girl. Marries,’ 
t -Ttain re-resis y¥ materials anc . ° . i c ‘ 
separ gehen: si nage agp for profitable prospecting, the persistency chart. It is running the whole gamut of human situ 
ypes of construction, Commander Vick- ea . snnelinale’ olf a or ace : yee eae sane . ‘ 
ery said. In these tests it was realized yasec upon an analysis oO _ many 1ousands oO cases, ations involving imsurance needs. As 
that no materials are entirely free from through which analyses persistency factors were discov- each it will be a — Program with 
kéraction by fire bit those tests to- ered and coordinated. The chart has a rating system, -_ orl b i D re ae pe asap see 2 
wether with subsequent tests have proven with a maximum of 100 points. distributed among these tt ppc lie AAS or game lao nica gg 
tht there are now commercial materials feat Be - I oe e : a = ann uncen ent by 
nthe market which have definite fire- ——— =. iy prong =r> . th a lcvhol oie 
retarding qualities. ~y po gt designed to inform the policyholders ar 
ng ay Class of prospect, occ upation, age, his income, amount the public about the service the company 
taket and later tests at the U. S. Bureau of policy, annual or semi-annual or quarterly or monthly renders _ to sree its os resentati 
iStandards, we have been able to clas- premium, Also, points are added if already a policy is cad ao Dicang The naar ante digg: i ee 
‘ily the fire retarding qualities of ma- in force, or if a special income settlement, or if cash with fled by B: inne a Winatiee Mew Vouk 
terials and methods of construction rela- the application — ee eee 
tive to a standard performance curve PP \ City genres Toes ot . 
revic > es ishe , J A.” ° ‘ i ifferent of Program 
tee eat hed by the N.F.P.A., Points are deducted if a previous policy had lapsed On April 17 a il sue Lif 
Fires on board ships are attributed to or had been surrendered; for preliminary term; for Term started broadcasting for fifteen minut 
many causes and conditions. However, policies other than for business protection: or if the in the evening over WNEW, a local Nx 
oe the cause or condition, a fire wanted policy is to replace insurance in the applied-to York station, with Edwin C. Hill, \ 
Which starts on a vessel of fire-resisting Ps : - m known radio commentator, in charge 
construction is confined to the space in se other = the program. This fifteen minute 
which it started for a considerable period A rating of 80 points or over is excellent taken up with brief dramatic sketcl 
oftme and even should the fire-resisting ‘ ‘ i drawn from actual cases where poli 
ails ; nena SI: SF page” eg Pa Se ee : 
‘terial break down under extreme in- The chart enables the underwriter to analyze his pros- holders consulted so-called “advisory b 
tensity and time conditions this material — A thie alien: Tid als 3 oe . reaus” and the unfortunate consequenc 
tamnot be made to ignite nor promote pec s, an ; hus to reduce ut-anc “miss prospecting. Quant- to the policyh: Ider who c¢ uld have ¢ 
combustion. ity of business is increased, quality is improved, and clients, ten expert advice free from his 
On Vessels which are not built of fire- underwriter, and company profit. company. It is expected that ater 
tsisting materials, the speaker pointed : Metropolitan will use local stations 
it, a fire is not confined for any period other cities with the same type of | 
(Continued on Page 28) - gTam. 
aniline inn Travelers and Other Notable Broadcasts 
R For many years one of the most fa 
" iliar rams on the air was the Met 
oo Page 20 || THE PENN MUTUAL LIFE INSURANCE CO. _ jf ila: programs on the air was the Mer. 
" . "+ a ee RT ea 
brokers & Agents............... 24 WILLIAM H. KINGSLEY JOHN A. STEVENSON pro mag bd ee 
i ° Chai the Board Presid station, 4 a 1e avelers towe! 
Marine Dept. SEL een ae "32 SE OF Ee Beem — | in Hartford, has been one of the favor- 
Casualty & Suret " 33 INDEPENDENCE SQUARE, PHILADELPHIA ites with the public featuring good music 
SER ee and a well rounded program. In nearly 
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NE OF AMERICA’S greatest and most important — statement about the company’s operations. This icy. And in doing this work, these officials and Ma 
businesses is like a book, open to anyone who _ statement (which is kept on file for the inspection _ their associates are an aid to the companies in erred 
would look inside. of anyone who wishes to see it) contains complete — making life insurance the sound institution it is. se A 
a eT a information about the company’s business. uts uf 
‘ ¢ . os knox 
= - ie t tells abo ae any’s financial ¢ die , a 
All affairs and practices of a life insurance com- | I tells ab ee company s finanet al condition, COPYRIGHT 1990-—-METROPOLITAN LIFE INSURANCE sor 
‘ . showing its 2 3 ‘ S; als his is Number 13 in ¢ ies of advertisements de- ati 
pany are open to scrutiny by State Departments *"0W!"8 wr? _ 3 A et oe a rest —— pad cee ag 
: + a 2 ; -ontains ; s , ‘ sale: se- signed to give the public a clearer understanding of how ew Ye 
charged with the supervision of the insurance ee h TMSCOSY GF PUFCHASES BNE SANS GE Se 5 CLL PERLITE OE OTL GE NT | 
ae . : f $5 000 a life insurance company operat ,opies of preceding eps t 
business. Such a department now exists in every mo sedies - Se a yeni h aad say advertisements will be mailed upon request. the 
. ; " any other details re : any’s 7 
state in the Union. nae many - garding the company s ‘i ” 1! 
os j ; ' usiness. M | L f Insu 
The head of this Department in your state is a ; . etropo itan 1T¢e The : 
: ES Sa ae he laws require that each company be exam- ; 
man you. ought to know about—for it is his job to ned by its S I D ’ : I C ttempt 
- “16 . ined by its State Insurance rtm s 
help safeguard all aspects of life insurance service. ‘ yas : cpart ont chamner nsurance ompany hat th 
i i at specified intervals. Under New York State laws, (4 MUTUAL COMPANY t opy 
How does he do this? In a number of ways... Metropolitan is examined once every three years. ,; é 
sis — one © ° ° P is othe 
In most states the laws specify the provisions his examination is so thorough that a large staff 1 
: “he . ° . ° Frederick H. Ecker, CHAIRMAN OF THE BOARD In th 
which policy contracts must contain and the val- _‘ of examiners requires about a year and a half to ted 
7 ‘ ‘ ‘ . hiss ‘ Leroy A. Lincoln, rresipENT mae 
ues that must be included. It is the duty of the | complete it. Each company is also subject to ex- ni 
Insurance Superintendent to see to it that all pol- amination, at any time, by the Insurance Depart- 1 MADISON AVENUE, NEw York, N. Y. . ha 
icies conform with the law. ment of any state in which it does business. Plan to risit the Metropolitan's exhibits at the nat 
. ae oe : . . . . . : Golden Gate Int tional in S ise vote: 
Once a year, each company is required to give All this work is done in the interest of everyone . very New Y a ld’ — ; ale 
. ° . . and a é iNew fori ortda s fair. 
the head of each Insurance Department a detailed who owns, or expects to own, a life insurance pol- numl 
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advertisements designed to give the public a clearer under- 


Business Week, May 6; Time, May 1; American Weekly, ais 
May 7; This Week, May 14; Forbes, May 1; United States ance 


lavoral 
standing of how a life insurance company operates. It ap- News, May 8; Cosmopolitan, June; Nation’s Business, May; Ang 
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pears in: Collier’s, May 6; Saturday Evening Post, May 6; Fortune, May. ife ins 
than 


surance 

















2, 1930 





r 








May 12, 1939 








Truth 





and Fiction about Savings 


Bank Life Insurance 


In his original answer to Professor 


\lason in the March issue of the Savings 
Bank Journal, Nelson B. Hadley posed 
jor the author of “The Brandeis Way” 


the following questions: 

|. Do you realize that the time will come 
when depositors in savings banks Ay demand 
to know why they only receive 2% interest on 
their deposits while the life insurance branch 
of the business allows 3 and 4%? ; 

> Do you believe it is honest, fair and 
democratic to select the choicest risks of the 
laboring classes; take them out; and thus make 
insurance more expensive for the great mass 
of common laborers? . 
3. Do you believe that the agency system in 
the life business in this country should be done 
wway with? . 
4. Do you believe the 
with the effective rate made during each year 
» the two departments of the savings banks, 
sould be given full, detailed publicity so that 
the public ‘could see whether or not there is 
2B ac en against depositors? 

Can you obtain from the 
Savings Bank Life Insurance 
fnite statement of the insured 
e state? 

Does not Savings Bank Life Insurance, as 
now conducted, create an aristocracy in life 
surance of workmen instead of a democracy 
y excluding from its benefits a large portion 
of low income laborers who are in sound 
calth and physically fit? 

7, Is it democracy where 363 policyholders 
wn get $20,000 or more life insurance while 
ordinary workers, whose health is just as sound, 
mn only get $500? 

Mr. Hadley’s 
Mason’s answers 
follow: 


investment, together 


Massachusetts 
departments a 
members in 


comments on 
to these 


Some of 
Professor 
uestions 
Instead of presenting quotations from 
the “Brandeis Way” Professor Mason 
should have presented a few facts as to 
why the rules and regulations of Massa- 
husetts are being kept confidential and 
vhy the rules and regulations with re- 
spect to health are trying to be kept a 
secret here in New York. Are they 
ifraid that social workers and labor 
mions will find out the real facts as to 
their underwriting methods which ex- 
Jude vast numbers of the common labor- 
ng class? Why did not Professor 
Mason quote that part of my article in 
the March issue wherein he claims that 
lerred and which he states I gen- 
eously and assidiously circulated? All 
through Professor Mason’s article he 
puts up a straw man and then proceeds 
to knock him down. Why doesn’t Pro- 
fessor Mason refer to these rules and 
regulations provided for both by the 
New York and Massachusetts law which 
keeps the common working class outside 
f the savings bank life insurance sys- 
en? But there is not a word! 
Insurance Companies Not Opposed 
The next fact which Professor Mason 
attempts to disprove is my statement 
that the life insurance companies were 
not opposed to savings bank life insur- 
ance if it were placed on the same basis 
as other life insurance companies. 

In the last paragraph of my article I 
stated that for over forty years I had 
been in contact with the agency forces 
who had educated and serviced the pub- 
ic and whose ideals as a class were the 
highest of an American citizen and who 
voted their lives to the service of the 
msuring public. Last year I talked with 
a number of life insurance officials and 
there was not one who was opposed to 
‘avings bank life insurance if it were 
aced the same basis as other life 
surance 

Nobody has questioned the record of the 
Massachusetts savines banks life insur- 
ance departments with respect to the 
favorable showing on lapsation. There 
Sno question that if a person volun- 
tarily and without urging goes to buy 


sO 


on 


life insurance he is far less apt to lapse 
who had been sold by an in- 
lapsation 


than one 
surance 


salesman. That has 


been recognized by insurance experts 
from the beginning of the insurance busi- 
ness as a matter which should be given 
the greatest possible consideration, but 
the people who lapse have all received 
insurance protection. They could have 
received more if they had not lapsed. 
Time has been given and expenses 
paid by the life insurance companies in 
educating and doing everything possible 
to prevent lapses. But you cannot get 
most of the public to go and purchase 
life insurance, it has to be sold. The 
experiment has been tried time and 
again and it has never been successful 


Recent issues of the Savings 


of Savings Bank Life Insurance, 


has revealed that the 





insurance 


of the 
Life Insurance.” 


Savings Bank Journal on 


examiner for life companies of the New York Insurance Department, 
Savings Bank Life Insurance 
against wage earners in the lower brackets and does not provide cheap 
for workers as claimed by 
arpa are excerpts from Mr. Hadley’s article 
“Truth 


in life insurance, the same as in any 
other form of insurance, must be oper- 
ated under rules. In vain have I tried to 
secure copies of the rules and regula 
tions from the Massachusetts Insurance 
Department and also tried and failed to 
secure the rules and regulations as to 
health on the basis of which the savings 
bank life insurance system is conducted 
in the State of New York. There is 
nothing in the law permitting the Su 
perintendent of Insurance of New York 
or the Commissioner of Insurance of 
Massachusetts to treat these confi 
dential. And I cannot imagine valid 
reason why they should 

Professor Mason denies that savings 
bank life insurance makes insurance more 
expensive for the great mass of com- 
mon laborers but that instead it brings 


as 


any 


tween Professor Alpheus Theues Mason of Princeton, an ardent advocate 


“about economies amounting to more 
3ank Journal have carried a debate be 
and Nelson B. Hadley, former chief 


who 
system discriminates 
its proponents. The accompanying 
in the current number 
About Savings Bank 


and Fiction 





and in my opinion never will be in this 
country. 
In Answer to Mason’s Answers 

Now let us deal with Professor 
Mason’s answer to my first question con- 
tained in the March article. My ques- 
tion dealt with the fact that while sav- 
ings banks could only pay depositors 
2% on their deposits they were guar- 
anteeing, up until 1935, 344% to policy- 
holders. On page 6 of the same March 
issue of the Savings Bank Journal, if 
Professor Mason will read the article, 
he will find that the operating expenses 
of all Massachusetts savings banks rep- 
resents approximately one-third of 1% 
of the assets. 

I maintain that the time will come 
when the savings banks doing a savings 
bank life insurance —- will have to 
explain the guaranteeing of 3, 312 and 4% 
interest far into the future when they 
can only pay 2% to their depositors. 

I have not attempted to impugn the 
motives of the officials of the savings 
banks either in New York or Massachu- 
setts in any of my articles. I believe 
them to be as a class honest, earnest 
and devoted to their work. But my con- 
tention is that they are not familiar with 
the life insurance problems of the busi- 
ness they are engaged i 

My second question in no way implies 
that a company should not have some 
method of selection of risks. What I 
maintained and still maintain is that the 
savings bank life insurance plan is delib- 
erately abandoning the industrial work- 
ers as a class in its method of selection. 
It would be very easy to prove or dis- 
prove this if those public officials in 
charge of the savings banks life insur- 
ance plan would not refuse to permit the 
public to know the basis of their selec- 


tion either of occupation hazards or 
health hazards. 
The evils in every form of activity 


cannot exist and grow in the sunlight 
of publicity. The evils exposed by the 
Armstrong investigation and the pub- 
licity given thereto, destroyed them. 
They grow and expand only in secrecy 
and darkness. To my mind this is one 
of the fundamental weaknesses of sav- 
ings bank life insurance. Underwriting 


than one hundred millions annually for 
commercially insured industrial work- 
ers?” This is all nonsense. There has 
been practically no competition what- 
ever by the savings banks for the indus- 
trial business. The business which they 
have gone after has been the ordinary 
business. 
A Selectivity Comparison 

But just let me see whether or not, 
should the savings bank life insurance 
system amount to anything in the way 
of competition, it would make insurance 
more expensive for the industrial classes. 
My quotation from Superintendent 
Pink’s report in the March issue was to 
the effect that if you have eliminated 
selected risks in industrial insurance you 
increase the mortality of the mass of 
industrial policyholders. 

Let us throw a little light on the sub- 
ject. On the basis of the rate of mor- 
tality experienced during 1935 by the 
industrial policyholders of the Metro- 
politan, as shown in the book “Twenty- 
five Years of Health Progress,” by Dub- 
lin and Lotka, there would be 580 deaths 
within a year out of a group of 100,- 
000 alive at age 37. If 20,000 lives out of 
this group of 100,000 were eligible for 
and obtained ordinary insurance, on the 
basis of the most recent published ordi- 
nary mortality experience (shown in 
Volume 39 of the Transactions of the 
Actuarial Society of America for issues 
of 1925-35) there would be forty-four 
deaths within the first year after issue 
out of the smaller group of 20,000. By 
subtraction, there would have been 536 
deaths among the 80,000 not eligible for 
ordinary insurance. This would be 
equivalent to a death rate of 6.7 per 
thousand as compared with a rate of 5.8 
among the original group of 100,000, the 
death rate during the first year being 
increased by over 15% as a result of 
the exclusion of the 20,000 selected lives. 

Questions Not Answered 

Regarding my fourth question Profes 
sor Mason again evades the issue by 
intimating that I am trying to impugn 
the integrity of the trustees and officers 


of the savings banks life insurance de 
partments, and which I in no wise do 
My understanding is that never, in New 


York or Massachusetts, are there open 
to the public schedules of the invest- 
ments made during the year and invest- 
ments matured or disposed of during the 
year by the savings banks, and a list of 
all securities owned at the end of the 
vear. 

As fifth question Professor 
Mason not answer it, that is he 
does not answer the question whether he 


fo Ty 


does 


can secure from the Massachusetts 
alain bank life insurance department 
a a as to the occupation rules 
and regulations. He merely mentions 


the self- mr fact which is implied in 
the question that each applicant for sav- 


ings bank life insurance states his occu 
pation 

\s to my sixth question, he also 
evades the issue as to the aristocracy. 
Professor Mason should be able to se- 


cure these rules and regulations with his 
close relationship to the New York and 
Massachusetts savings bank life insur- 
ance departments. He at least should 
be able to secure these rules and reeu 
lations provided for under the law even 


if the public is not permitted to see 
them. 

All he needs to do is to study these 
rules and regulations with respect to 


occupation hazards to realize there is an 


aristocracy in savings bank life insur- 
ance which includes the foremen and 
higher-ups in an industry and refuses 


any insurance no matter how physically 
sound a man is among a portion of the 
common _ laborers. Professor Mason 
again pats himself on the back by claim- 
ing that he has already shown that the 
beneficial results of savings bank life 
insurance are the lower cost and the 
more liberal policies that have resulted 
for those taking industrial insurance. 

This is one of the officers connected 
with this insurance, of whom it is con- 
stantly emphasized over the radio that 
they are unselfish and glad to give the 
most reliable information to persons in- 
terested in savings bank life insurance 
Now let us see just what kind of re- 
liable information § this vice-president 
gave us and again look at these sup 
pressed rules and regulations of which, 
IT assume, he has knowledge. Under the 
heading of “Janitors” we find “super 
vising duties in large buildings—no limi- 
tation.” That's fine. But, “sweeping, 
and cleaning, not including window clean- 
ers—survey.” What would happen to 
this man if he 


happened to make out an 
application and forwarded it to the un- 
derwriting department of the savings 
bank life insurance departments ? 


Reasons Why Opposed 


As to the second question presented by 

Professor Mason, and I want to thank 
him now for bringing to my attention 
the greatest argument of all against 
savings bank life insurance, and I will 
certainly give both my “considerate and 
official verdict.” In my opinion savings 
bank life insurance is not soundly con- 
ceived. 
lL. It is a 
vate enterprise, in 
fixes the rates; does th 
both life insurance and 
ness; determines the rate of interest 
that must be guaranteed through fu- 
ture years to carry out the contracts 
computes the dividend that should be 
paid, and then tells the banker he can 
aed the investments and assume all 
the responsibilities of success or 
failure. 

2. It is cheapened 


mixture of state and pri 
which the state 
underwriting, 
annuity busi- 


at the expense of 


safety. Experience has shown that the 
safety of a life insurance company de- 
pends upon the redundancy of the 
loading, mortality and interest. Thes« 
are three corner stones of life insur 
ance. Practically every failure ever 
(Continued on Page 14) 
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New Institute States — 
Purposes, Objectives 
INFORMATION 





DEAL IN BASIC 


Central Planning and Clearing House; 
Position on Advertising; Not to 
Duplicate Functions 


The Institute of Life Insurance will 
seek to improve the public relations and 
policyholder relations of the life insur- 
ance business by means of central plan- 
ning and by acting as a clearing house 
of ideas and experience, in order that 
the companies and agents may serve the 
public even better in the future than in 
the past, according to a more detailed 
outline of its purposes and objectives 
approved at a meeting of the board of 
managers and released this week. 

“The Institute will deal with basic in- 
formation, facts and emotional attitudes 
which, through their influence on the 
public, affect every company in the busi- 
ness and every agent in the field,” ac- 
cording to the statement. “It will seek 
to discover what the companies are do- 
ing that the public approves and what 
it disapproves and will pass this infor 
mation along for the guidance of its 
member companies.” 

Original Work in Three Parts 

The original work of the Institute will 
be in three parts—one, the collection of 
information; two, its organization and 
formulation; and three, its distribution. 

“The Institute will collect information 
which will give the public a better un- 
derstanding of life insurance and which 
will enable the companies and agents to 
serve the public even better in the fu- 
ture than in the past,” the statement as- 


serts. “Much of this information is al- 
ready in published form in scattered 
sources. Much is in the files of in- 


dividual companies from which it can be 
assembled and classified. Other data 
must be collected directly from the field, 
inasmuch as it is not now available any- 
where. 

“The material collected from these 
various sources must be organized and 
put in such form as to be most effective. 
This applies not only to the material 
which the Institute will convert into 
booklets, speeches, etc., but to material 
made available in usable form to maga- 
zine writers, radio broadcasters, etc., 
who have long needed a central clearing 
house of information. 

“Perhaps the most important phase of 
organizing the direct output of the In- 
stitute is that of presenting the material 
not as scattered, confusing data, but as 
contributing to the creation of a few 
simple dynamic concepts in the public 
mind. All successful programs for build- 
ing public goodwill have recognized this 
principle.” 

The Institute will not duplicate func- 
tions now being performed by other or- 
ganizations and associations; instead, 
whenever possible, it will seek the aid of 
other organizations in the business hav- 
ing facilities for a given task, it was 
stated. 

Position on Advertising 

Referring to advertising, the board of 
managers stated: “National advertising 
in many cases has been found to be the 
most economical and effective way of 
carrying the message to the public. It 
requires an investment, however, that 
makes it impracticable until the possible 
appeals have been examined, and pre- 
tested by other means—and a basic 
theme formulated. The Institute has no 
reluctance to use advertising, or any 
other tool which may assist its pro- 
¢ram; on the other hand, it believes that 
the ground work has not yet been fully 
laid for a substantial cooperative educa- 
tional campaign for the life insurance 
business, beyond such special established 
programs as the Annual Message of 
Life Insurance.” 

The Institute’s board of managers is 
comprised of Frazar B. Wilde, Connecti- 
cut General Life Insurance Co., chair- 
man; James A. Fulton, Home Life In- 
surance Co., treasurer; Elbert S. Brig- 
ham, National Life Insurance Co. of 
Vermont; C. A. Craig, National Life & 
Accident Insurance Co.; W. T. Grant, 


Honored by U. S. Chamber 





O. J. ARNOLD 


O. J. Arnold, president Northwestern 
National Life, was elected vice-president 
of the Chamber of Commerce of the 
United States at its recent meeting in 
Washington. He represents the north- 
western division which embraces a group 
of states in that section. For the past 
two years he had been a member of the 
board of directors of the Chamber and 
chairman of its insurance committee. In 
the latter capacity he presided over the 
insurance round table sessions last week. 


TALKS TO GOEWEY AGENCY 

Francis E, McMahon, general agent, 
Aetna Life, Minneapolis, on a vacation 
to New York City this week, was per- 
suaded to give an informal talk on sell- 
ing to eight new agents in the Ray E. 
Goewey agency, Continental American 
Life, New York City, on Monday morn- 
ing. Mr. McMahon and Mr. Goewey 
were boys together in Pittsfield, Mass., 
and belonged to the same fraternity at 
Colgate University. Mr. Goewey is per- 
sonally in charge of the training of his 
new full-time organization. 








PROVIDENT SPORTS BANQUET 
Paul W. Gibbons, president of the 
Philadelphia and Middle States Lawn 
Tennis Associations, and Stoney McLinn, 
sports columnist and radio commentator, 
were principal speakers at the sports 
dinner of the Provident Mutual Life and 
Provident Trust Co., held under the aus- 
pices of the Provident Field Club last 
night. The dinner, which was largely 
attended, was the occasion of presenta- 
tion of thirty-seven awards for athletic 
achievement during the past year. Royal 
P. Brinton, athletic director, made the 
presentations. DeLong H. Monahan, 
president of the Provident Field Club, 
acted as toastmaster. 


HOPKINS CHOSEN PRESIDENT 

Osborne Bethea Associates, represent- 
ing Penn Mutual at 50 Church Street, 
New York, have elected the following of- 
ficers: Albert Hopkins, president; Wil- 
liam T. Vester, vice-president; Herbert 
T. Scott, clerk; Rose M. Kuczma, his- 
torian; W. Phillips Thorp, treasurer. An 
agency sales conference is being planned. 





3usiness Men’s Assurance Co.; Arthur 
FE. Hall, Lincoln National Life Insurance 
Co.; Walter W. Head, General American 
Life Insurance Co.; Leroy A. Lincoln, 
Metropolitan Life Insurance Co.; M. Al- 
bert Linton, Provident Mutual Life In- 
surance Co.; A. N. Mitchell, Canada 
Life Assurance Co. of Canada; Gerard 
S. Nollen, Bankers Life Co. of Iowa; 
Charles F. O’Donnell, Southwestern Life 
Insurance Co.; Thomas I. Parkinson, 
Equitable Life Assurance Society; Julian 
Price, Jefferson Standard Life Insur- 
ance Co.; John A. Stevenson, Penn Mu- 


tual Life Insurance Co. and Arthur B. 
Wood, Sun Life Assurance Co. of 
Canada. 


Mass. Mutual Men At 
Meeting In Tennessee 


ONE OF REGIONAL CONFERENCES 





Present System of Sectional Gatherings 
Takes Place of Former Annual 
Convention Method 





The Agents Association of the Massa- 
chusetts Mutual Life opened its six-point 
regional meeting program in Chatta- 
nooga May 11 with the Southeastern 
representatives holding a two-day con- 
vention at Lookout Mountain Hotel. 
George H. MacDonald, Chattanooga gen- 
eral agent, was chairman of the meeting 
on Thursday and Frank W. Howland, 
Memphis general agent, will serve as 
chairman of the session today. Attending 
from the home office are Vice-Presidents 
Alexander T. Maclean and Joseph C. 
Behan, and other home office personnel 
including James M. Blake, Charles W. 
Hall, E. Lloyd Mallon, Seneca M. Gam- 
ble and Edwin Johnson. 

Other Meetings Planned 

Continuing the regional gathering plan, 
meetings will be held at Atlantic City 
May 15-16; Excelsior Springs, Mo., May 
16-17; Swampscott, Mass., May 18-19; 
Cleveland May 22-23, and Del Monte 
May 24-25. President Bertrand J. Perry, 
Vice-President Chester O, Fischer, Dr. 
Morton Snow, W. M. Benton, Arthur 
D. Lynn and E. W. Gale from the home 
office will attend the Excelsior Springs 
and Del Monte meetings. James M. 
Denman will join the group at Del Monte. 

The regional meetings will take the 
place this year of the big annual con- 
vention held in recent years at Swamp- 
scott and Chicago alternately. The new 
arrangement, President Perry believes, 
will result in a larger attendance by the 
rank and file of the company’s field 
force. No production qualifications are 
required for attendance at this .year’s 
meetings, all Massachusetts Mutual 
agents being cligible. 





STUMM ILLINOIS PRESIDENT 





State Association Holds Election; Local 
Organizations Endorse Candidates 
for National Office 

Bernard J. Stumm, general agent at 
Aurora for Northwestern Mutual, was 
elected president Illinois Association of 
Life Underwriters, at the annual meet- 
ing held last week at Joliet. Francis J. 
3ierger, Rockford, general agent, Con- 
necticut Mutual, was elected vice-presi- 
dent; E. McKeough, Chicago, gen- 
eral agent Ohio National, second vice- 
president. William Buckley, Elgin, 
Metropolitan Life, was re-elected secre- 
tary-treasurer. 

Nine local associations in the state 
were represented at the business ses- 
sions on Friday. They endorsed the can- 
didacies of Charles J. Zimmerman, gen- 
eral agent at Chicago for Connecticut 
Mutual, for president of the National 
Association, and of Harry T. Wright, 
Chicago, Equitable Society, for vice- 
president. 

Gale F. Johnston, Metropolitan, St. 
Louis, talked on Public Relations and 
the New Era of Selling; Harry T. 
Wright, Equitable Society, Chicago, on 
How to Overcome Current Sales Resist- 
ance. Mr. Wright cautioned his audi- 
ence against developing the “call back” 
habit, which he said is one of the surest 
ways by which underwriters can elimi- 
nate themselves from the business. 

Earl M. Schwemm, general agent 
Great-West Life, gave a dramatization 
of What’s in a Policy. The “Clinical 
Cure for Diseases of Life Underwrit- 
ers,” which was presented by the Busi- 
ness-Getter Sales Clinic of the Chicago 
Association of Life Underwriters was 
given as a preview performance. A 
comedy skit, the presentation was well 
received. 

Roy L. Davis, Assistant Director of 
Insurance for Illinois, talked on the new 
agents’ and brokers’ qualifications bill. 
E. L. Carson, talking on Why I Am in 
the Life Insurance Business, said his 
customers receive full value for their 


money. 


H. O. Underwriters In 
Meeting Next Wee 


BROAD TOPICS ARE ON PROGRiy 





Spring Session at Washington to Hea 
Several Prominent Executives on 
Underwriting Problems 





The Home Office Life Underwrite; 
Association will hold its Spring meetiy 
May 15-17 at the Wardman Park Hot 
Washington, D. C. 

John M. Laird, vice-president Conne 
ticut General, will open the meetiy 
May 16 with a presidential address, a0 
also act as chairman of the mornin, 
session. 

John R. Larus, vice-president and a. 
tuary Phoenix Mutual Life, will give ; 
paper on the subject of “Interpretatio; 
of Mortality Statistics.” 

Valentine Howell, vice-president an; 
actuary Prudential, will present a pape 
on “Term Insurance.” 

William H. Dallas, vice-president Aetn; 
Life, is scheduled to act as chairman ¢ 
the afternoon session which is give 
over to an informal discussion of th 
various phases of underwriting. 

J. D. Williamson, actuary Canada Life 
will act as chairman of the morning ses. 
sion, May 17. Various topics such a 
aviation, business insurance, insurance or 
the life of a wife whose husband is un- 
insurable and underwriting retiremen 
or deferred annuities will be discusse 
by the members of the association. 

The occupational section of the Hom 
Office Life Underwriters Association, o/ 
which Harold Davies, assistant superin- 
tendent Equitable Society, is chairman, 
will hold their meeting Monday, Ma 
15. Mr. Davies will open the meetin: 
with a short address. 
_Robert J. Vane, supervisor occupa- 
tional rating, Metropolitan Life, will dis. 
cuss the registrar general’s report. Dan- 
iel Harrington, of the United States Bu- 
reau of Mines, will present a paper en- 
titled “Mining Areas With Silicosis 
Hazard.” H. W. Tichener, Prudential 
will present a paper on “Steam Railroad 
Shops.” 

C. K. Evans, Guardian Life, is sched- 
uled to act as chairman of the afternoon 
session. Winston E. Fox, underwriter 
of the State Mutual Life, will present a 
paper entitled “Leather Finishing.” L 
E. Ludwig, Penn Mutual, will give a 
paper on “Students in Engineering 
Schools and Research.” William Shafer, 
Metropolitan Life, will wind up the day's 
meeting with a paper on “Press and 
Newsreel Photography; Special Events 
Broadcasting.” 





ORDINARY $75,595,209,000 





Amount in Force at End of 1938 Shows 
Increase of 1.3%; All Sections 
Registered Gains 

Ordinary life insurance in the United 
States increased approximately $1,000; 
000,000 or 1.3% in 1938 to $75,595,209,000, 
exclusive of Group and Industrial, ac- 
cording to the Life Insurance Sales Re: 
search Bureau. Continuing the steady 
uptrend since the depression low, the 
current total marks a gain of approx 
mately $5,600,000,000 or 8% since 193 
A total of 34,064,418 individual Ordinary 
policies were in force at the end of 1938 
or more than one policy for every family 
in the United States. 
Every section of the country registered 
gains in 1938, with the west south central 
section comprising Arkansas, Louisiana, 
Oklahoma and Texas leading with a mse 
of 4.3% over 1937. The Pacific Coast 
was runner-up with a gain of 2.6% ané 
the South Atlantic states were third with 
24%. 
Texas led the individual states with 4 
jump of 6.8% in insurance in force, 10% 
lowed by Florida with a gain of 45% 
and Arizona with 4.1%. 
The Middle Atlantic states are the 
most heavily insured section of the coun 
try. This area contains 21.3% of_the 
population and holds 31.20% of the Ord. 
nary insurance in force at the end 


1938. 
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Tomlinson Advanced By 
Bankers Life of Iowa 


DE ASS’T SUP’T OF AGENCIES 





MA 
Agency Manager at St. Paul 
Hae With Company Since 1925; Was 


Formerly School Teacher 





T. H. Tomlinson, agency manager 
nankers Life of Iowa in St. Paul since 
1934, has been named an assistant su- 
perintendent of agencies and will take 
charge of the company S_ sales training 
course May 15. Mr. Tomlinson has made 





T. H. TOMLINSON 


4 brilliant record since joining the 

Bankers Life in 1925. As a member of 
its Madison, Wis., agency, he was a 
million dollar producer in his first full 
vear in the business—1926, and repeated 
that performance in 1927. In 1928 he 
was made supervisor of the Madison 
agency; in 1931 went to Detroit as as- 
sistant agency manager, and was pro- 
moted to agency manager for the St. 
Paul territory November 1,193. 

Mr. Tomlinson is another successful 
life agent who came from the educational 
feld to the life insurance business. | 
native of Wisconsin he held several im- 
portant teaching positions in that state 
and was superintendent of schools at 
Milton, Wis. 

During the war Mr. Tomlinson en- 
listed in the 32nd Division and saw ser- 
vice on some of the major fronts over- 
sas. Following the Armistice he was 
asigned to special duty as an instruc- 
tor at Heimbach-Weiss where many 
American soldiers were permitted to 
continue their education. 

With the transfer May 15 of Mr. Tom- 
linson to the home office, Robert Shea 
will become manager of both the St. 
Paul and Minneapolis offices of the 
Bankers Life. A. E. Gravengaard will 
be in direct charge of the St. Paul 
office. 





W. R. COOPER ENTERTAINS 
In recognition of the success enjoyed 
by the Cooper agency in Philadelphia, 
Columbian National Life, General Agent 
W. Rudolph Cooper entertained a party 
of friends and associates at the golden 
anniversary luncheon meeting given for 
the National Association in that city 
\pril 28. Among those present were 
\. A. McFall, vice-president, and Wil- 
liam R. Beardslee, superintendent’ of 
agencies, besides a number of leading 
business men and civic leaders. 


ATTENDING TRAVELERS’ SCHOOL 
The Travelers’ home office school for 
life, accident and Group agents, con- 
ducted under supervision of D_ J. Blox- 
ham, supervisor of agency field service, 
began its twenty-eighth session May 
and will continue through May 27. More 
than twenty-five young men from almost 
a many parts of the country are at- 
tending this session. 

















POINTED STRAIGHT 
AT FATHERS 
o* #' Mother's Day 


Preceding the second Sunday in May each year, 
LNL men remind fathers of the Mother’s Days of the 
future—of the time young mothers can rightfully ex- 
pect to devote to their families—of the needed funds 
for a safe family future. 


Timely sales aids—national advertising, Direct 
Mail, special sales kits—build new interest in life 
insurance, father’s perfect gift for Mother's Day. 


De 


THE LINCOLN & NATIONAL LIFE 
INSURANCE ~ COMPANY 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS CHARACTER 











Benjamin Alk Named 
For N. Y. Ass’n Head 


ELECTIONS WILL BE IN JUNE 


Vice-Presidents Are Lloyd Patterson, 
R. B. Skillings and James E. Bragg; 
Wolfson For Treasurer 
Benjamin Alk, educational vice-presi- 
dent of the Life Underwriters Associa- 
tion of New York City and a past presi- 
dent of the New York Chapter of Char- 
tered Life Underwriters, has been placed 
in nomination for president of the New 
York City Life Underwriters Association. 
The election will be held on June & Mr. 
Alk is an agent with the Ben Hyde 

agency, Penn Mutual 

The report of the nominating commit 
tee of which Arthur V. Youngman, im 
mediate past president, is chairman, was 
made public today. Nominated by the 
committee for office and to serve on the 
board of directors are these: 

President, Benjamin Alk, Penn Mu 
tual; administrative vice-president, Lloyd 
Patterson, general agent, Massachusetts 
Mutual; educational vice-president, Rob- 
ert B. Skillings, Home Life of New 
York; public relations vice-president, 
James Elton Bragg, manager, Guardian 
Life; treasurer, S. Samuel Wolfson, gen- 
eral agent, Berkshire Life 

For the board of directors to serve 
one vear: Lawrence L. Lifshey, New 
York Life, and R. M. Saville, Connecti- 
cut Mutual To serve tw vears: Lester 
Einstein, Mutual Benefit, and Florence 
E. Stieler, New York Life To serve 
three years: Olen Anderson. John Han 
cock; Patrick A. Collins, Metropolitan 
Life; Hugh J. Hannigan, Northwestern 
Mutual; Elias Klein, Travelers; H. Ar- 
thur Schmidt, New England Mutual; G. 
Gustav Steiner, Aetna Life, and Died- 
erich H. Ward, Union Central Life 

Held Over on Board 

There are two groups which will be 
held over on the board of directors from 
the present organization. To serve one 
more year on the board are J. M. T 
Billson, Aetna Life; Albert Hopkins, 
Penn Mutual; Beatrice Jones, Equitable 
Society, Willis F. McMartin, Northwest- 
ern Mutual, and W. Halsey Wood, 
Equitable Society. Carried over on the 
board for a period of two years are 
Robert H. Denny, State Mutual; Harper 
R. Dowell, New England Mutual; Wil- 
liam J. Dunsmore, Equitable Society; 
T. H. Hodgkinson, New England Mutual, 
and Minott A. Osborn, Mutual Life of 
New Yi rk. 

Some Facts About Benjamin Alk 

All of Mr. Alk’s life insurance experi 
ence has been with the Penn Mutual. In 
1931 he became a charter member of the 
New York Chapter C. L. U., the same 
year in which he earned the C. L. U. 
designation. He has served the chapter 
as secretary, vice-president and_ presi- 
dent and for two years was a mémbet 
of the board of directors of the national 


chapter \s educational vice-president 
of the local association he has done a 
constructive job in the present adminis 
tration. For three years he served ot 


the executive committec 

Benjamin Alk grew up and attended 
grammar and high’schools in New York 
City, starting work when he was 15 in 
the accounting division of the New York 
Central Railroad. From there he went 
to the auditing staff of S. H. & Lee J 
nada 


Wolfe, consulting actuaries, and late 
joined the large accounting firm of Ba 
(it 


row, Wade, Guthrie & Co. He attend 
night school at New York Universit 


and Pace Institute, later becoming 


member of the faculty at Pace Durin 
the war he served as a battalion ser 
geant-major, a break in his career which 
resulted in his leaving the accountin 
field for life insurance in 1921 


TO MEET AT PALM BEACH 


Next January 18 to 20 are the days 
which have been set. for ssemblyv. of 
1939 members of Bankers Life f lowa’s 
top honor group, the President’s Premic 
Club, at the school of instruction to be 


held at Palm Beach, FI 
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Alumni at Banquet 
Of Bureau School 


HELD IN ATLANTIC CITY, N. J. 





Frank Minninger Presides at Affair; 
Other Class Officers Wheeler King 
and J. D. LeMoyne 





The first School in Agency Manage- 
ment conducted by the Life Insurance 
Sales Research Bureau this year ended 
Friday evening, May 5, with a banquet 
at the Claridge Hotel in Atlantic City. 
The banquet was exceptionally well at- 
tended by numerous “alumni” of pre- 
vious schools, as well as by the imme- 
diate graduates and members of the 
bureau staff. After two weeks of in- 
tensive work at the schools, the mem- 
bers of the group customarily celebrate 
with a banquet to which graduates are 
invited. 

Frank M. Minninger, Jr., general 
agent Connecticut General, at Newark, 
as president of the class, was in general 
charge at the banquet. He was assisted 
by the other officers of the school: 
Wheeler H. King, treasurer of the class, 
assistant general agent, New England 
Mutual, New York City, and J. Darley 
LeMoyne, secretary of the class, branch 


manager, North American of Canada, 
Montreal. Each alumnus who was pres- 


ent was introduced and several acts 
were staged, caricaturing students and 
the bureau staff. 

Among the alumni who returned for 
the banquet were these: 


Stokes B. Carrigan, general agent, Connecti- 
cut Mutual, Philadelphia; Holt, Aetna 
Life, Philadelphia; Homer C. Cross, manager, 
Prudential, Philadelphia; Frank R. Lockhart, 
agency assistant, Provident Mutual, Philadel- 
phia; Ross E. Gorsuch, Aetna Life, Philadel- 
phia; Martin W. Lammers, manager, Continen- 
tal American, Philadelphia; Arthur L. Stephans, 
supervisor, Prudential, Newark; J. Vincent Tal- 
bot, general Mutual, 
Newark. 

William M. Rothaermel, vice-president, Conti- 
nental American, Wilmington; : .0w, 
agency field assistant, Home Life, New York 
City; L. Reyner Dukes, manager, Continental 
American, Baltimore; William H. Bender, Jr., 
general agent, National of Vermont, New York 
City; William Carroll, general agent, Berkshire, 
New York City; Joseph V. Davis, general 
agent, Equitable Society, New York City. 
ee | B. Holmes, manager, Connecticut Gen- 
eral, New York xity; J. Brooke _Johnston, 
Equitable Society, New York City; Eugene C. 
Kelly, Jr., assistant superintendent of agencies, 
Home Life, New York City; Matthew J. Lauer, 
eneral agent, Continental American, New York 
city; Leo P. Mirsky, supervisor, New England 
Mutual, New York City; John A. McNulty, 
manager, Prudential, New York City; Cleo C. 
aot assistant manager, Prudential, New York 
ity. 


agent, Northwestern 





BURDEN PLACED ON AGENT 





Case in Indiana Involves Question Con- 
cerning When Life Insurance Con- 
tract Became Effective 

State Life, Indianapolis, has won its 
appeal to the Indiana Appellate Court in 
the case of the company v. Thiel, tried 
in the Gibson Circuit Court, in which 
Thiel recovered judgment on an alleged 
oral contract of insurance by appellant 
on the appellee’s wife. 

The appeal presented a legal question 
as to whether or not an agent has au- 
thority to conduct all the business of 
the company he represents so that his 
actual authority need not be proved, It 
was shown that the wife signed an ap- 
plication for insurance, which stated that 
if premium were paid at the time of 
application, insurance began upon ap- 
proval by the home office; and that 
the receipt stated that insurance com- 
menced upon approval by the home of- 
fice, but the agent stated that insurance 
began upon completing the medical ex- 
amination. 

Applicant took the medical examina- 
tion the day of signing the application, 
but died seven days later, prior to ap- 
proval of the application by the home 
office. The appellee contended that un- 
der the evidence the question of author- 
ity of the general agent to bind the 
company was a qustion of fact for the 
jury. The court said, “It will be seen 
from the authorities, and it is our opinion 
that the burden is on the part of the 
agent to enter into such contract.” 


Mutual Life Using Effective Sales 
Pieces With June “Youth” Campaign 


The Mutual Life of New York has 
added another to its consecutive series 
of attractive advertisements presenting 
timely appeals designed to introduce the 
company’s representative and to be a 
practical sales aid as well. The adver- 
tisement, “Forward Flows the Tide of 


directly to the magazine advertising with 
several pieces of literature. As a follow- 
up to the advertisements themselves 
there is a “mail and call” card repro- 
ducing the advertisement in color with 
brief text and attached mailing card 
which makes an effective pre-approach 
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Youth,” is tied in with the company’s 
field service campaign material designat- 
ing June as “Youth” month and will be 
spread before more than 5,000,000 read- 
ers in June issues of American Mag- 
azine, Collier’s, Time and Newsweek. 
The entire campaign material like others 
in the series is the creation of the Mu- 
tual Life’s field service department. 
The June campaign with special appeal 
to young people finishing school and 
about to launch on a career is keyed 
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for the company’s representative. This 
card also mentions a booklet, “Your 
Financial Reserves,” which can be had 
on request. This booklet is a clear and 
interesting presentation of simple finan- 
cial situations and the type of insurance 
that exactly meets each need. 

When the Mutual Life representative 
calls he lays before the prospect the 
most attractive piece of all. This is a 
“Visual Seller” in color reproducing the 
advertisement the prospect saw in the 
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magazines and in brief text with lare 
type raising the fundamental questions 5 
each situation where life insurance ‘ 
most needed. Turning one by one the 
pages of this attractive “Visuaj” ‘+ 
prospect is carried along to the Point 4 
decision. The agent leaves the booklet 
“Your Financial Reserves,” in any cag 
The “Visual Seller” which the ‘oe 
lays before the prospect is carefyjj, 
worked out both in color effect, texture 
and layout to carry a striking appeal 
and it does an effective job as a yigy, 
seller. 





Metropolitan Sues To 


Stop Offers of Service 


Suit for $550,000 was filed by the Met. 
ropolitan Life May 3 against the Knick. 
erbocker Broadcasting Co., Inc., as owne; 
and operator of radio station WMCA 
The complaint, listing twenty-two sepa- 
rate causes of action for libel, enumer. 
ated the dates on which, during the 
course of programs offering advice op 
life insurance matters, alleged defama. 
tory statements were made by broadcast. 
ers and station announcers and through 
electrical transcriptions of such broad- 
casts from the WMCA station. 

This suit, according to Leroy A, Lin- 
coln, president of the Metropolitan, js 
one of the measures being taken by the 
company to combat the activities of men 
not in the life insurance business, who 
have been exploiting the company’s pol- 
icyholders by seeking to sell to them 
an insurance service to which they are 
entitled, without charge, either from the 
company’s representatives or from the 
company itself. The complaint was filed 
in the Supreme Court by Townley, Up- 
dike & Carter, attorneys for the Met- 
ropolitan. 





BIG DAY IN DAVENPORT 





Many Distinguished Insurance Men on 
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Program of Sales Congress and 
Banquet 

This is Life Insurance Day in Daven- 
port, Ia. The Davenport Association of 
Life Underwriters and the Iowa Associ- 
ation of Life Underwriters have joined in 


a program of extraordinary interest in 
view of the large number of nationally 
known insurance men who are scheduled 
to attend. Karl E. Madden, general 
agent, Penn Mutual Life, Davenport, is 
general chairman. James E. Rutherford, 
general agent, Penn Mutual, Des Moines, 
is president of the Iowa Association of 
Life Underwriters and Charles Kuttler 
is president of the Davenport Associa- 
tion of Life Underwriters, 

Among the speakers scheduled are 
Holgar J. Johnson, president, National 
Association of Life Underwriters: 
Charles J. Zimmerman, vice-president of 
that association; Vance Bushnell, vice- 
president, Equitable Society; Griffin M. 
Lovelace, vice-president, New York Life; 
Lawrence J. Evans, assistant director of 
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agents, Northwestern Mutual Life, and a | Eduar 
former Davenport man; Glen Spahn, su- f suranc 
perintendent of agencies, Metropolitan Dr. 
Life; Harry T. Wright, Equitable So- J ‘usse: 
ciety, Chicago; L. Mortimer Buckley, | Life, 
Provident Mutual, Chicago, and L. E. | Life, 
Frailey, professor, Northwestern Uni- Ad 
versity. featur 
The banquet will be a testimonial din- | The 
ner to Holgar J. Johnson. held 
d 
EMPHASIZES WORD PICTURES 
The importance of painting word pic- | Unde 
tures to help the prospect visualize his Se 
own and his family’s future situation was 
stressed by R. D. Lichtermann, associate Th 
general agent, Donald C, Keane agency, } Nort! 
Massachusetts Mutual Life, New York f nual; 
City, in a talk Monday morning before } June 
the Channing Davis agency, Canada Life, J ciatic 
this city. Mr. Lichtermann said his 142 — Coun 
of a good interview is one in which the } been 
prospect does 75% of the talking. To outin 
reach that point he suggested asking J some 
questions like this: “Mr. Prospect, bus [| wives 
iness men tell me so and so; what do § atten 


you think of that?” 
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Medical Men’s Program 
Approaches Completion 
WILL START EARLIER IN WEEK 
Plans for American Life Convention 


Section’s Annual Meeting at Hot 
Springs, Va., in June 





The medical section of the American 
life Convention will hold its annual 
meeting at Hot Springs, Va. June 27, 
x and 29. This year the sessions will 
be held on Tuesday, Wednesday and 
Thursday instead of starting on Thurs- 
day as heretofore. Program Chairman 
, J. Robinson, medical director, Con- 
necticut General Life, and officers of 
the medical section believe that the new 
time schedule will make it possible for 
a larger number of members and others 
in attendance to remain throughout the 
entire program. 

The cuest speakers at this meeting will 
include Dr. Harold M. Marvin, New 
Haven, and Dr. Ray Farquharson, To- 
ronto, Dr. Marvin, who is an associate 
jnical professor at Yale University, 
executive secretary of the American 
Heart Association and a member of the 
\merican Society for Clinical Investiga- 
ion, will present a paper on Some As- 
nects of Cardiovascular Disease on the 
morning of June 28. 


Other Program Features 


Dr. Farquharson who, like Dr. Mar- 
in, is regarded as among the leading 
teachers of medicine, is to discuss Recent 
\dvances in Clinical Medicine and Prac- 
tical Application to Insurance Medicine 
Thursday morning, June 29. 

Another feature of the program is a 
dinic on problem cases which will fol- 
lw Dr. Farquharson’s paper and the 
liscussion thereof. The following medi- 
al directors will participate: James H. 
Ready, General American; A. R. Stone, 
Midland Mutual; Reynold C. Voss, Pan- 
\merican Life; Albert Seaton, American 
United Life; Charles R. Henry, Provi- 
lent Life & Accident, and J. R. B. 
Hutchinson, Acacia Mutual. 

The program schedule is being ar- 
ranged to permit a five or ten-minute 
open discussion of each problem pre- 
sented. A large part of the first day 
will be devoted to a symposium on 
double indemnity. This subject will be 
handled by Dr. M. C. Wilson, Trav- 
elers; Daniel J. Reidy, assistant secre- 
tary, Guardian, and Lee N. Parker, 
president and general manager, Ameri- 
can Service Bureau, Chicago. 

Also on the opening day there will be 
apaper on Attending Physician’s State- 
ment, by Dr. L. H. Lee, Pacific Mutual, 
vhile on Wednesday Dr. Joe Travenick, 
Life & Casualty Insurance Co., will 
speak on Non-Vencreal Disease of 
Genito-Urinary System. 

_Dr. Marvin’s paper will be discussed 
by H. Clive McAlister, Lincoln National, 
and H. H. Shook, Ohio National. Dr. 
Travenick’s paper will be discussed by 


E. S. Williams, Life of Virginia, and 
Eduard Novak, Eureka-Maryland As- 
surance. 


Dr. Farquharson’s paper is to be dis- 
cussed by W. J. Allison, Southwestern 
Life, and J. Thornley Bowman, London 
Life, Ontario. ° 

_A dinner and dance June 27 will be a 
teature of the entertainment program. 
The annual business meeting will be 
held June 28. 


JERSEY MEETING JUNE 12 





Underwriters Association of Northern 
Section to Elect Officers; Annual 
Outing June 16 
The Life Underwriters Association of 
Northern New Jersey will hold its an- 
nual meeting in Newark June 12. Friday, 
June 16, the annual outing of the asso- 
“ation will be held at Mount Tabor 
Country Club. Albert B. Cockshaw has 
been named general chairman of the 
outing committee. The outing will be 
somewhat different this year in that 
Wives of the members will be invited to 
attend in the afternoon and remain for 

dinner, 








Continental American 


Opens Rochester Office 


Continental American Life announces 
opening a branch office in Rochester, 
N. Y., in the Reynolds Arcade Build- 
ing, and the appointment of Kenneth 
R, Brown as manager. Mr, Brown_has 
spent all his life in that section of New 
York State. He has been in life in- 
surance for fourteen years, recently as 
supervising assistant in a Rochester 
agency. The new office will cover twelve 
counties including the cities of Canan- 
daigua, Geneva, Elmira, Corning, Ithaca 
and Hornell. 





Franklin Toops Transferred 
To New York for Travelers 


Franklin Toops, manager of the life, 
accident and Group departments of the 
Travelers’ Columbus, Ohio, branch office, 
transferred as acting manager, to the 
company’s 55 John Street, New York City 
office on May 1. 

Mr. Toops has been associated with the 
Travelers since July, 1920, when he joined 
the company as a special agent at Colum- 
bus, Ohio. In 1922 he became assistant 
manager, life, accident and Group depart- 
ments, of the Columbus office, and in 1923 
was transferred as manager of the com- 
pany’s branch in Louisville. After serv- 
ing for six years as manager of that office, 
Mr. Toops was transferred to the Trav- 
elers’ Insurance Exchange office in Chi- 
cago, where he remained until returning 
to Columbus as manager in January, 1927. 


Northwestern National 


Makes Chicago Changes 


Raymond J. Wiese, manager, 1 LaSalle 
Street office of Northwestern National 
Life in Chicago, has announced several 
appointments following the placing of 
that office on a managerial basis. 

W. C. Hettrick and James E. Polka 
have been appointed assistant managers 
and Chester Pease, educational super- 
visor of the office, is acting as head of 
the brokerage department. Mr. Polka 
has been in insurance for twenty years, 
having started as a personal producer 
and was an agency manager with North- 
western National for six years. Mr. 
Hettrick entered the company three 
years ago as a personal producer after 
several years with an insurance inspec- 
tion company. Mr. Pease, who has also 
had a long and excellent record with the 
company, will take an active part in 
widening the scope of the brokerage de- 
partment. 





MORE AGENCIES QUALIFY 

Seven additional agencies have quali- 
fied for 100% membership certificates in 
the Chicago Association of Life Under- 
writers. Twenty-six agencies have qual- 
ified for the award, the latest additions 
being A. E. McKeough, Ohio National; 
Francis P. Clish, John Hancock; Gerald 
Oppenheim, Metropolitan; O. P. Ker- 
nodle, Phoenix Mutual; John L. Caffrey, 
John Hancock; Raymond J. Wiese, 
Northwestern National; Lynn S. Broad- 
dus, Guardian. 
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Aviator and Publisher 
On N.A.L.U. Program 


RELATIONSHIP TO INSURANCE 





Will Contribute to Program of Golden 
Anniversary Convention in St. 
Louis September 25-29, 





Aviation and publishing will be repre- 
sented at the golden anniversary con- 
vention of the National Association of 
Life Underwriters by Juan T. Trippe, 
president and general manager, Pan 
American Airways System, and Fred A. 
Healy, vice-president and advertising di- 
rector, Curtis Publishing Co. 

These are the third and fourth spokes- 
men for American business life to be 
scheduled for addresses on the main pro- 
gram of the convention in St. Louis Sep- 
tember 25-29. Mr. Trippe and Mr. Healy 
will discuss the relationship of their 
business to the institution of life insur- 
ance, in line with the convention theme 
“The Contribution American Life Insur- 
ance Has Made to American Life.” 

Pioneer in Aviation 


A graduate of Yale, 1920, Mr. Trippe 
has been president and general manager 
of Pan American since 1927. Before 
that he was president of Long Island 
Airways, Inc., and managing director of 
the Colonial Air Transport, Inc. He also 
served in the United States naval avia- 
tion during the war. 

Few concerns throughout the world 
have done as much in market analyses 
in order to determine profitable and pos- 
sible distribution for its own publica- 
tions and business organizations with 
local, state or national distributions as 
the Curtis Publishing Co. The develop- 
ment of this work and the direction of 
the selling and advertising forces of the 
company have been under Mr. Healy’s 
supervision. Most recent of its series 
of market analyses was that on the pub- 
lic’s life insurance investments in eight 
major American cities. Mr, Healy has 
been with Curtis Publishing Co., in its 
advertising and selling force, for twen- 
ty-three years. 





APPLEBY’S 25TH ANNIVERSARY 





President of Ohio National Life Has 
Built Company to Large Pro- 
portions Since 1914 
T. W. Appleby will celebrate his 


twenty-fifth anniversary with Ohio Na- 
tional Life May 19, A dinner will be 
held at which divisional managers of the 
company and home office employes will 
be guests. Mr. Appleby joined the 
company in 1914 as actuary and agency 
manager. He was later elected secre- 
tary, actuary and agency manager and 
became president in 1922. When he took 
charge of the company its insurance i1 
force was $5,216,087. Last December it 
was $186,262,245. 


FREEMAN GENERAL AGENT 

West Coast Life announces appoint- 
ment of Robert L. Freeman as general 
agent for the counties of Los Angeles, 
Orange, San Bernardino, Riverside, Ven- 
tura and Santa Barbara, with headquar- 
ters in Los Angeles. Mr. Freeman en- 
tered life insurance as an agent in the 
home office general agency of John 
Newton Russell, Pacific Mutual, in 1923 
He became assistant home office general 
agency manager, educational director of 
the agency, general agent at Portland 
Ore., again educational di r home 
office agency, manager Los Angeles office 
Peoria Life, southern California manager 
for National of Vermont, assistant man- 


OS eas 
directo 


ager home office general agency Occi 
dental Life. His present connection thet 
followed 





FAIR CAMPAIGN STARTED 

The John A. Ramsay agency at New 
ark for Connecticut Mutual has started 
a World’s Fair production campaign that 
will close May 31. The winners, and 
their wives, will be the guests of Mr 
Ramsay at the New York fair June 12 
There will also be a number of 
prizes awarded. 
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Mutual Life Advertising 


1S designed to appeal to the Agents’ natural 


calendar of life insurance opportunities. 


On the page following 
is shown one of the timely messages that will 
appear in June National magazines with a 
total circulation of more than 5 millions, 
serving as a nation-wide introduction for 
Mutual Life representatives to new pros- 
pects they are planning to call on—the ideal 
pre-approach on which to build successful 
life insurance interviews regarding “¢Youth’s 


Financial Future’’. 


FEBRUARY 1, 1843 


FIRST POLICY ISSUED 
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Forward flows the tide of youth! 


Forward from the high schools, prep schools, trade 
schools, the schools of agriculture, the colleges. 

This is the America of tomorrow in the imme- 
diate making, young people with their hearts keenly 
set upon achievement. . . achievement in the pro- 
tessions, the arts, the crafts, and in engineering, in 


finance, in trade. 


To all of you, success! May you have the strength, 
the courage, the foresight to plan wisely and hold 
your course! 

Take advantage early of the helpful counsel offered 
by the agency representatives of The Mutual Life 
Insurance Company of New York. 

Begin a lasting friendship with the one who will call 
on you! Learn how to safeguard your future through 


the strength, security and service of “fe insurance. 


“Your Financiat Reserves” is The Mutual Life's 20 page booklet with a valuable message for you. 
A Mutual Life representative has youR copy or it can be obtained by writing to the address below. 





Insurance Companyof NewYork 


DAVID F HOUSTON Srwesudent 


34 Nassau Street, New York 


FIRST POLICY ISSUED 








FEBRUARY 1, 1843 





An advertisement by The Mutual Life Insurance Company of New York in June National Magazines 
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Able life insurance salesman, tech- 


nician, agency executive, is Frank H. 
Dickinson, generalissimo of Bankers- 
life’s Buffalo Agency. To unsuspecting 
friends and associates, he disclosed re- 
cently a hitherto well-concealed knack 
as a librettist when he composed lyrics 
for a new Bankerslife song which has 
been taken up with enthusiasm by sing- 
ing Bankerslifemen everywhere. To the 
tune of the popular song, “The Um- 
brella Man,” Frank tells of the “Bank- 
erslifeman.” Try it yourself: 


Bankers Life Insurance — Bankers 
Life Insurance of LO-W-A. 
Sixty years of progress—sixty years 

of progress—we're here to stay, 
We will write them all—they may 
be small—they may be big, 
And we write them all with what 
you call a “thing-a-ma-jig.” 
Bring on a depression—even a re- 
cession—we'll show a gain, 

On the application—and examina- 
tion—please sign your name, 
We write ‘em and please ‘em and 

go on our way, 
Singing Bankers Life Insurance is 


the buy, 
Ask your agent, he will tell you 
why, 
Bankers Life Insurance—first—live 
or die. 
—sLc 





What virtue is in 7 as a lucky 
number? Vice-President Jaeger, 
Vice-President and Treasurer 
Fowler, Director of Agencies Win- 
terble, Superintendent of Agencies 
Lewis and Secretary Mills were all 
in Car 77 in the wreck of the 
Union Pacific’s crack Pony Express 
(Train No. 37) on the night of 


February 24. Well, none was 
dangerously hurt. Perhaps the 
Triple 7 helped. 

ee 


On the desk of Bankerslifepresident 
Gerard S. Nollen sits a tiny desk and 
chair, scale 4 inch to the foot. It’s a 
token of something to come—a new 
life-size desk for his new office in the 
new Bankerslife Home Office, now a- 
building in Des Moines. The new 
desk to be bought later to match other 
equipment in President Nollen’s new 
office will be the gift of members of 
Bankerslife’s 1938 President’s Premier 
Club. Those top-notchers told Presi- 
dent Nollen of their plans when he 
greeted them at their School of In- 
struction in San Francisco in February; 
presented the toy desk and chair as a 
token of the gift to come. 


BANKERS LIFE 
DESMOINES COMPANY 


Established 1879 





National Ass’n Issues 
New Folder for Agents 

IS THE SECOND IN A SERIES 

Called “Security for the People by the 


People” Tells About Life Insur- 
ance in Simple Terms 








“Security—for the People, by the Peo- 
ple,” the second in a series of folders on 
the simple facts of life insurance for 
policyholders and prospects, was pub- 
lished this week by the National Asso- 
ciation of Life Underwriters, it has been 
announced by Harry T. Wright of Chi- 
cago, chairman of the association’s spe- 
cial committee on life insurance infor- 
mation, 

The folder, comprising six pages 
printed in two colors, reduces life in- 
surance to its simplest terms and aims 
to dispel the illusion that the principles 
of the business are “high finance,” ac- 
cording to Mr. Wright. “It scales the 
institution down to its elemental factors 
and removes any ‘mystery’ that the pub- 
lic may feel.” 

The material in the folder has been 
tested thoroughly with the public, in 
written and spoken form, Mr. Wright 
stated, both in the form of an address 
by President Johnson in Louisville at the 
time of the midyear meeting of the 
National Association and in other cities 
throughout the country. Its trials, he 
said, indicate that it will have a wide 
distribution among insurance buyers. 

The first of the color folders issued by 
the Association, “Turning the Spotlight 
on the Fallacies of Renewable Term In- 
surance,” proved most popular. Nearly 
75,000 copies have already been distrib- 
uted to policyholders and prospects in 
all parts of the country. “Security—for 
the People, by the People” is priced the 
same: $1.45 per hundred. Copies may 
be secured by writing the National Asso- 
ciation of Life Underwriters, 11 West 
Forty-second Street, New York, N. Y. 


Large Sums Paid To 

Life Policyholders 
MASS. MUTUAL GIVES FIGURES 
Glance at Both Sides of Picture Neces- 


sary to Get Correct Conception of 
Life Insurance 








Magnitude of the life insurance busi- 
ness may easily be misunderstood by the 
man who opens only one eye and views 
the assets and the income, but does not 
open the other eye and consider pay- 
ments made to living policyholders and 
to beneficiaries. This thought was _ ex- 
pressed by Bertrand J. Perry, president, 
Massachusetts Mutual, at the quarterly 
meeting of the board of directors. 

During the quarter premiums received 
by the company were $16,952,176 and an- 
nuity premiums $2,966,656. Death claims 
of $4,223,431 were paid and matured en- 
dowments were $1,051,526. The mortality 
for the first three months was 50.2% of 
expected. The company paid dividends 
of $2,946,388 in the first three months 
and cash values paid to policyholders 
amounted to $2,663,433. New sales were 
$50,119,432, an increase of $16,057,358 or 
47.1% over the first quarter of 1938. 
March 31 the company had in force 
509,441 policies for $1,953,131,407, in addi- 
tion to annuities. The in-force gain for 
the period was 4,836 policies for $21,- 
371,270. 

New policy loans amounted to $1,999,- 
988 but the account shows a decrease of 
$1,283,120. 


BABY BONDS VS. INSURANCE 

Howard C. Lawrence agency in Newark 
for Lincoln National Life, held a meet- 
ing recently to discuss baby bonds vs. 
life insurance. Wallace M. Sinclaire and 
W. G. Furlong led the discussion. At 
another time M. N. Chanlis, attorney for 
the Life Underwriters Association of 
Northern New Jersey, discussed wills 
and estates. 








Colonel Ayres Tries Again With No 


Better Results; Linton’s Comment 


Plenty of reaction from the life insur- 
ance business reached Col. Leonard P. 
Ayres, vice-president of the Cleveland 
Trust Co. and well known statistician- 


economist, who in the March bulletin 
of the trust company printed a graph 
and comment to the effect that “Ameri- 
cans appear to have been changing their 
ideas about life insurance during the 
past six years.” His conclusions were 
promptly refuted by many life insurance 
people, among them M. A. Linton, pres- 
ident Provident Mutual and former pres- 
ident of the Actuarial Society of Amer- 
ica, and O. J. Arnold, president North- 
western National. 

Again in the trust company’s April 
bulletin Col. Ayres returns to the sub- 
ject of life insurance which draws fur- 
ther comment from President Linton. 

“For the reasons mentioned in connec- 
tion with Col. Ayres’ March Bulletin,” 
(The Eastern Underwriter, April 14) 
states Mr. Linton, “we do not believe 
that valid conclusions as to the attitude 
of the public toward life insurance can 
be arrived at by concentrating attention 
upon new business data. Life insurance 
premiums are paid out of the margins 
of income that remain after vital neces- 
sities have been provided for. As these 
margins have shrunk with the decline in 
national income, the amount available for 
life insurance premiums has been devot- 
ed largely to meeting premium payments 
on previously issued insurance. Hence 
the attitude toward life insurance can 
best be appraised, as previously stressed, 
by studying the total amount of life 
insurance premiums paid each year.” 

Mr. Linton explains that Group insur- 
ance was just beginning to come into 
its own in 1919 and the decade of the 
’20’s was characterized by an enormous 
growth which leveled off after 1929. Then 
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in the depression Annuities developed 
with startling rapidity and went to a 
peak in 1935. Increases in Annuity pre- 
mium rates and restrictions upon the 
amount of such premiums the compan- 
ies would accept halted the increase, but 
the volume of Annuity premiums still 
remains large. 

In order to see how the four classes 





Parkchester Is Name For 
Metropolitan’s Communi 


Frederick H. Ecker, chairman of the 
board, Metropolitan Life, announce 
that Parkchester will be the Name of 
the new park apartment community the 
company is building for a population of 
over 40,000 persons in the East Bronx 

Selection of the name coincides With 
the showing, for the first time, of 4 
model of this new “town of today.” Th 
model, which occupies a base six by al 
most seven feet, is part of the exhibit 


of the insurance company at the World's 
Fair in New York City. 





of premiums paid progressed withom 
reference to an index for any given year 
Mr. Linton had prepared the accompany. 
ing chart portraying the actual dollar 
figures. The use of a semi-logarithmic 
scale shows the relative rates of change 
of the four types of premiums, sinc 
figures which change at the same rates 
are represented on such a chart by 
curves having the same slope. Annui- 
ties appear for the first time in 1930 as 
a separate classification. 

The chart portrays clearly what has 
been happening and does so in a man- 
ner more revealing than the chart where 
1919 is used as a base and Industrial, 
Group and Annuity premiums are merged 
into one classification. It shows the 
rapid rise of Group insurance during the 
1920’s, followed by a slight decline and 
then a rise to a figure somewhat above 
the 1929 figure. It shows the rapid rise 
in Annuity premiums to a peak in 1935, 
the decline which followed and the trend 
upward again in 1938. These Annuity 
premiums are the major influence caus- 
ing the steep rise in Colonel Ayres’ 
curve following 1933. It is interesting 
that this rise should have occurred dur- 
ing a period when talk about the danger 
of inflation was rife. 

The curves for Industrial and Ordinary 
premiums show remarkably _ similar 
trends throughout the twenty-year period. 
“Whether the high point in Ordinary 
premiums reached in the early 30's cor- 
rectly portrays what actually happened 
is a question,” comments Mr. Linton. 
“The reason, as indicated in our com- 
ment on Colonel Ayres’ original article, 
is that for several years after the stock 
market collapse in 1929 an abnormal 
number of premium payments were met 
by borrowing against cash values al- 
ready accumulated. Hence such premi- 
ums did not represent new money de- 
voted to life insurance. Under the reg- 
ulations for making up the annual re- 
ports to the state insurance departments 
these transactions representing journal 
entries cannot be separately identified. 

“However, in the case of our own com- 
pany, there was no such peak in the 
early 1930’s in the insurance premium 
receipts, excluding Annuities, computed 
on a cash basis. Although our insurance 
premium account made up on the pre- 
scribed basis rose to a high point in 1932 
(rather than in 1931 as in the chart) 
the net amount paid in cash, after allow- 
ing for premiums paid by borrowing 
against cash values, did not. In fact, the 
1932 figure has been exceeded in each 
year after 1933. In 1938 the net amount 
of cash premiums was 6% greater than 
in 1932. If this condition should hold 
for other companies it is evident that 
any present decline from the premium 
payments in the early 1930’s would be 
eliminated from the chart. 

“All of this goes to show that we are 
dealing with a complicated subject where 
even the best are likely to slip. How- 
ever, I think it is clear that the public 
appreciation of life insurance remains 
very high as attested by the large amount 
of money the public is entrusting to the 
companies. In view of economic condi- 
tions the situation is quite reassurng t? 
those connected with the institution of 
life insurance. I may also add my own 


conviction that if a national income 0 
$80 billion can be achieved in terms 0 
present prices we shall see a great up- 
ward surge in the amount of new life 
insurance purchased by the public.” 
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‘fe Companies Behind 
™ City Health Contest 


WINNING CITIES ANNOUNCED 
5. Chamber par American Public 

Health Association Give 1938 Awards; 
Dougherty Makes Presentations 





The Chamber of Commerce of the 
United States in cooperation with the 
Public Health Association has 


American o> 
announced awards for the 1938 City 
Health Conservation Contest and the 


1938 Rural Health Conservation Contest. 
These contests are said to be the most 
efective means of stimulating adequate 
health protection and health promotion 
grvices yet devised in this country, 
“Lee J. Dougherty, vice-president Occi- 
dental Life, made a brief address at the 
meeting of the U. S. Chamber in Wash- 
ington last week and presented the 
awards to the representatives of the 
various communities which won the 1938 
prizes . . 

Awards are made not necessarily to 
the healthiest communities, but rather on 
the effectiveness with which a community 
i; meeting its health problems. Each 
community is appraised on what meas- 
ures it takes: To provide and safeguard 
its water supply; to furnish adequate 
and safe sewerage disposal; to reduce 
infant and maternal deaths ; to combat 
tuberculosis and syphilis; to protect its 
citizens against other communicable dis- 
eases; to insure healthy children; to 
protect and safeguard its milk and other 
foods; to promote effective cooperation 
with its physicians and dentists in fur- 
nishing necessary services to all those 
who need them, and to enlarge and im- 
prove its lay-understanding of ways and 
means of preventing sickness and death 
and of maintaining good health. 

The City Health contest is financed 
by a group of life insurance companies. 
The Rural Health contest is financed by 
the W. K. Kellogg Foundation of Battle 
Creek, Mich. The contest in Canada is 
sponsored jointly by the Canadian Public 
Health Association and the American 
Public Health Association. Life com- 
panies are these: 

Bankers Life, Bankers National Life, Berk- 
shire Life, Business Mens Assurance Co., Califor- 
nia-Western States Life, Capitol Life, Central 
Life Assurance Society, Franklin Life, General 
American Life, Great Southern Life, Guardian 
Life, Liberty National Life, Life & Casualty In- 
surance Co., Lincoln National. 

Massachusetts Mutual, Metropolitan Life, Mid- 
west Life, Minnesota Mutual, Mutual Trust 
Life, National Life & Accident, New York Life, 
Northwestern National, Occidental Life, Old 
Line Life, Pacific Mutual, Provident Mutual, 
Republic National, Reserve Loan Life, Rock- 
ford Life, Southwestern Life, Sun Life, Trav- 
ders, United Benefit Life, Volunteer State Life, 
West Coast Life and the Western Life. 

Winners in the tenth annual city 
health contest were these: In each 
group the winner is named first, awards 
of merit going to other cities named in 
that population classification. 

Group I (over 500,000 population), Cleveland, 
Buffalo and Pittsburgh. 

Group II (250,000 to 500,000 population), 
Providence, R. I.; Memphis, Tenn.; Louisville, 
Ky.; Dallas and Cincinnati. 

Group III (100,000 to 250,000 population), 
: : F 

Grand Rapids, Mich.; Reading, Pa.; Yonkers, 

Y., and Erie, Pa. 

Group IV (50,000 to 100,000 population), 
Newton, Mass.; Madison, Wis., and Greensboro, 

- C. and Evanston, IIl., tied. 

. Group V_ (20,000 to 50,000 population), 
field, J.; Winona, Minn.; Orange, 
and Stamford, Conn. 

Group VI (less than 20,000 population), Engle 


wood, N. j.; Hibbing, Minn., and Virginia, 
Minn, 

In addition, special awards were given to 
Baltimore, Brookline, Mass.; Detroit, 
Mich.; Greenwich, Conn.; Hackensack, N. ie 
Hartford, Conn.; Newark, N. J.; New Haven, 
onn.; Pasadena, Calif.; Schenectady, N. Y., 


and Syracuse, N. Y. Each of these cities has on 
two or more occasions won first awards in their 
Tespective population groups and have main- 
tained their previous high standards during 1938. 


BARTLETT MEDICAL DIRECTOR 
Dr. William B. Bartlett, medical di- 
rector, John Hancock Mutual, has been 
made director of the medical department 
and the field examiners. Dr. 
who has been associated with John Han- 
cock since 1917, succeeds Dr, Edwin H. 
Allen, who has retired after nearly forty- 
Nine years of service. 





Bartlett, 





| HEARD on the WAY 








A story about a centenarian policy- 
holder is published by Points, agency 
paper of the Mutual Life. As such 
stories are rare and decidedly interesting 
it is reproduced herewith: 

“William H. Wildey, of Mount Carroll, 
Ill., insured under policy 1,205,853 in the 
Davenport, Iowa, agency, will be 100 
years old on April 18, 1939. He took 
out his policy on January 16, 1902, at the 
age of 63, and still maintains it in force 
—his dividends now exceeding his pre- 
miums. 

“Mr. Wildey was born in Buffalo, 
N. Y., on April 18, 1839—when Buffalo 
was ‘West.’ He began his career in 
the grocery business, and eventually 
moved to Chicago to carry on the same 
line of business. Soon after the out- 
break of the Civil War he enlisted in 
the Illinois volunteer infantry and served 
in the Army four years and nine months, 
being wounded in 1862, but soon recover- 
ing and returning to his regiment. He 
was made a captain for distinguished 
service. Leaving the Army in 1866, he 
went to Mount Carroll and opened a 
grocery there and conducted a whole- 
sale and retail business for all the en- 
suing years until retirement in 1924. 

“Mr. Wildey has long been a believer 
in life insurance, and has had satisfaction 
in its service and protection. His policy 
in our company has now a value of more 
than double its face amount, because of 
accumulations of paid-up additions. 

“Those who reach the age of 100 years 
are few—and are notable because of un- 
usual age. Mr. Wildey all his life has 
been a man of action and achievement. 
What pictures he must carry in his 
mind! He has seen America’s progress 
for a century—since its pioneer time to 
its time of great wealth and power. He 
has seen practically all of civilization’s 


greatest marvels of science and mechan- 
ics—the world’s golden century of prog- 
ress. He has been fortunate and blessed 
in many ways. We hope that his age 
is light upon him now—that all his mem- 
ories are bright and pleasant. 

“We congratulate him upon his age 
and upon his interesting and useful life.” 





Ed Mays, former president of the de- 
funct Continental Life of St. Louis, the 
Grand National Bank of St. Louis and 
the Wellston Trust Co. of Wellston, 
Mo., filed a voluntary petition in bank- 
ruptcy with the United States District 
Court at Harrison, Ark. His petition 
listed assets of $7,385 and liabilities of 
$107,544. Mays lost control of his life 
insurance company in 1935 when the St. 
Louis Circuit Court upheld a receivership 
suit brought against it by the then State 
Superintendent of Insurance R. Emmet 
O’Malley. His banks were closed in the 
Roosevelt bank holiday of March, 1933, 
and never reopened, Mays lost round 
after round in his legal fights against 
the State Insurance Department before 
he finally returned to his former home 
in Leslie, Ark., to resume the manu- 
facture of barrel staves and farming. 
His mill burned down several months 
ago. In recent newspaper interviews 
Mays told a plan to return control of 
the Continental Life to its stockholders 
in 1935 for which a Kansas City lawyer 
was to receive a fee of $150,000, but it 
never went through due largely, it was 
said, to the opposition of O’Malley to 
Mays. 

Uncle Francis. 





DUCHARME BANK DIRECTOR 

Provincial Bank of Canada has elect- 
ed Narcisse Ducharme, president and 
managing director, La Sauveguard Life, 
a director. 
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One of a series— 
Giving facts about 
the Fidelity. 








BAROMETER 


Agents for the first time at Fidelity 
conventions have so frequently com- 
mented on the friendliness experienced 
that we conclude it is a tangible thing. 


It should be. 


For sitxy years and in thirty-seven 
states, Fidelity has furthered its reputa- 
tion as a friendly company—friendly to 
| policyholders and friendly to agents. 








It becomes tangible because of a 
Fidelity tradition that finds expression 
in many ways when Fidelity men are 
together—because it is a definite matter 
of company policy to foster that attitude 
and because Head Office people in at- 
tendance reflect the genuine friendliness 
they feel. 





THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 














Fowler Completes Fifty 
Years in Life Business 

LONG WITH NEW ENGLAND MUT’L 

Occasion Observed With Dinner in Chi- 


cago; Veteran Producer Receives 
Gifts From Associates 





Celebrating his fifty years in life in- 
surance, Edgar C. Fowler was honored 
by associates and friends at a dinner 
April 27 in Chicago. The last twenty- 
three years of Mr. Fowler’s half century 
in this business have been spent in 
Chicago as general agent for New Eng- 
land Mutual, President George Willard 
Smith, in paying tribute to Mr. Fowler’s 
years of productive association with the 
company, traced the earlier experiences 





FOWLER 


EDGAR C. 


which culminated in Mr. Fowler’s con- 
nection with New England Mutual. At 
age 16 Mr. Fowler first entered life 
insurance as office boy in the Hartford 
Life & Annuity. Later he became a 
full-time agent in Jamestown, N. Y. 

In addition to members of the Fowler 
agency, and their wives, the three other 
general agents in Chicago, Julius H. 
Meyer, E, B. Thurman and H. G. Swan- 
son, and the general agent in Milwau- 
kee, A. L. Saltzstein, were guests. George 
L. Hunt, vice-president in charge of 
agencies, was also present from Boston. 
Edward W. Allen, New York, represent- 
ing New England Mutual’s seventy gen- 
eral agents, told of the outstanding con- 
tributions Mr. Fowler has made, not only 
to his own century-old company, but to 
life insurance in general. 

Members of his own organization gave 
Mr. Fowler a large silver platter, In 
the center were engraved facsimile sig- 
natures of all the men in the Fowler 
agency, and around the rim probably 200 
other signatures of friends. Wilson Wil- 
liams, New England Mutual general 
agent in New Orleans, presented a 
mahogany clock from the “Old Guard,” 
a group of associates whose business 
lives have paralleled that of Mr. Fowler 
over a long period of years. Mr. Fowl- 
er’s daughter, Mrs. Clarence Nelson of 
Old Greenwich, Conn., took an active 
part in arrangements. A feature of the 
evening was the story Mrs. Nelson pre- 
sented of her father’s life by means of 
lantern slides made from old photograph 
scrapbooks. 





STANDARD ADDS TO BOARD 

Standard Life of Indiana has added to 
its board of directors Stewart, 
controller of Purdue University, and E. 
M. Rice of Hanna, Ind. All officers of 
the company have been re-elected. Its 
business so far this year shows an in- 
crease. 
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GIANT 






GIANT OF THE PACIFIC e 


FROM ONE COMPANY 


LIFE 
ACCIDENT 
HEALTH 


GIANT OF THE PACIFIC 


X PACIFIC 
MUTUAL 
LIFE 


INSURANCE COMPANY 
* 


Home Office: Los Angeles, Calif. 


Diagnosing Agent’s Spring Hypochondria 





Entire cast. 


Mutual, Zimmerman agency. 
Life, Moynahan agency. 

Society, Reno agency. 
from the humorous skit 
duced before 500 members of the Chicago 
Association of Life Underwriters May 9 
The dramatization was written and di- 
rected by Harry G. Walter and Walter 
N. Hiller, both of the Stumes & Loeb 
agency, Penn Mutual. It dealt with such 


Scene pro- 


Spring Clinic of 1939. Chicago Association Life Underwriters. 
to right: “Chief of Staff” William H. Siegmund, assistant general agent Connecticut 





Left 


“Howe U. Kiddus” T. J. Nachowitz, Jr., Metropolitan 
“Miss E. Laneous” Helen M. Thomas, CLU, Equitable 
Background: Student doctors. 


’ 


ailments as “acute posterior slumpitis,’ 
“lycitis,” “talkerrhea,” “prospect anemia,” 
etc. As Dr. Ira Jectum, Chief of Staff 
William H. Siegmund, Zimmerman agen- 
cy, Connecticut Mutual, prescribed more 
work and less wailing. 

From left to right those shown in the 
picture are: 





W. D. Owens Becomes Ag’cy 


Director for Lamar Life 

W. Dudley Owens, vice-president and 
secretary Life, assumed 
charge of all agency that 
company but without any change in title. 
Dr. J. O. Segura, former agency direc- 
tor, full time to his other 
duties as vice-president and medical di- 


Lamar has 


matters of 


will devote 


rector. 

Mr. Owens joined Lamar Life as a 
policy writer twenty-six years ago. He 
has been with the company since, ex- 
cept two years during the war when he 
served as an infantry lieutenant over- 
seas. In his life insurance career he 
progressed to secretary of. Lamar Life, 
became a member of the board and was 
made a vice-president in 1932. Since 
1931 he has been assistant agency 
director. 





COLUMBUS MUTUAL MEETING 


Columbus Mutual Life held its annual 
convention in connection with the three- 
day meeting of the Ohio Association of 
Life Underwriters May 4, 5 and 6. 


Frederick Wilson-Smith, 


Insurance Journalist, Dead 
Frederick Wilson-Smith, proprietor of 
The Chronicle, weekly insurance and fi- 
nancial journal of Montreal, and recog- 
nized as the dean of insurance journal- 
ism in Canada, died May 9 at his home 
in Westmount, Que., age 72. A native 
of Dublin, Ireland, Mr. Wilson-Smith 
went to Montreal in 1895. He joined the 
staff of The Chronicle in that year, be- 
coming its proprietor in 1913. During 
his forty-four years’ association with in- 
surance he enjoyed the friendship of 
the Dominion’s leading executives in the 
underwriting field. His particular inter- 
est was helping young men in the busi- 
ness and he was a firm supporter of the 
educational activities of insurance. 





CASHIER IN MacWHINNEY AG’CY 


J. Bruce MacWhinney, general agent, 
John Hancock, Newark, has appointed 
Edgar A. Levesque as agency cashier. 
Mr. Levesque has been affiliated with 
the John Hancock for twenty years, 
serving in both home office and field. 








senger Cadillac 


COrtlandt 7-6950 





AUTOMOBILE OPPORTUNITY 


CADILLAC—Exceptional opportunity 
to own a distinctive 1937 Five Pas- 


Excellent condition throughout. No 
reasonable offer refused. 


Touring Sedan. 




















Harrington Warns Of Hoyet 


Part-Timer Contr}... 








SAYS COMPANIES SHOULD ag} ‘),j.r0r 
May 4, 5 

Boston Life Supervisors Hea May * 
chusetts Commissioner io Nos joha 
For More Supervision Cincinna 

Toledo ; 


Speaking before the Boston Life Sy. 


: Springhe 
pervisors Club on Monday, Insurane 


Zane svill 


Commissioner Charles F. J. Harringto, § Life. Lin 

of Massachusetts stated that 75% of th ——. 
. ° e a\y 

complaints received at the Insurance De. ad 


partment can be traced to improper ad. 
vice Or improper servicing by part-timer 
in the insurance business. The Com. 
missioner said that this was Primarily 4 
company problem and he urged stricte: 
supervision of part-time agents and brok. 
ers by the companies or else the Insyr. 
ance Department would have to extend 
its supervision more completely in that 
field. 

Presiding at the meeting of life super- 
visors was the new president of the clyb 
William L. Wadsworth, and the associa. 
tion had as guests general agents and 
managers of the city. 

“With trends as they are,” said Com- 
missioner Harrington, “a decision by the 
United States Supreme Court might well 
reverse the Paul v. Virginia decision 
thus forcing insurance into supervision 
by the Interstate Commerce Comnis- 
sion. This would mean a Federal tax 
superimposed on insurance companies 
over the state taxes. In turn, the com- 
panies would be forced to increase rates 
resulting in further public resistance to 
sales by agents.” 

Concerning the problem of insurance 
advisors, the Commissioner stated that 
the Insurance Department is very limit- 
ed at present in its powers, being able 





simply to enforce the statutes of super- end 
vision and regulation now in existence, ural 
He suggested study and, if believed in, cers 


support of the attorney general’s bill to 
bring advisors under supervision of the } ¢-.),..J 
Insurance Department and _ subject to ; 


° e T an 
brokers’ fees and examinations. : 


nsuran 
{ the 


Radio Broadcast |, 


(Continued from Page 1) 





fifteen years of broadcasting the com 
pany has sedulously avoided the direct 
appeal and the Travelers Hour has never } «7, 
contained a commercial plug. ; 

One of the most famous of all radio 


programs was the Union Central’s “Roses ben 
and Drums,” a continuous dramatic ms 
sketch based upon Civil War episodes. |.” te 
Between acts there was a talk on life |)» 4, 
insurance. For a time the Provident ee 
Mutual used the National Broadcasting |, °) 
blue network covering the Eastern part * 
of the United States with a series of | ...+ 
dramatic sketches based upon actual | «o, 
cases from the files called “The Story ae 
Behind the Claim.” This program was sre 
dropped after a trial. ae 

The National Life & Accident of |)... 
Nashville owns and operates WSM, }.,,... ; 
largely devoted to music of the “hillbilly” |. “ert 
type but carrying no life insurance ad- ante 
vertising, merely the fact that the pro- E life 
gram is coming from WS\M, the National les 
Life & Accident station. The Occidental ae 
Life back in 1933 carried a program, .3 
“Winning the West,” based on Col. db 
Theodore Roosevelt’s book, with dramatic wd 


and human interest episodes tied up with 
the Occidental Life. Another company 
to use radio is the Southland Life with Mr. 





a variety of entertainment and then there | craph 
is the Protective Life of Birmingham } cann 
which uses the state-owned station, | addec 
WAPI, the company generously giving | of co 
space in its home office building for the } to m 
studio and having furnished the studio | slye; 
equipment including an organ. The Pro- { life ; 
tective Life has all the time it can us€ | putti; 
on this station. lay 1 
that 

JAY F. ROSE MARRIES Aha 

Jay F. Rose, dean of Madison, Wis. [Ar 
agency salesmen for Bankers Life 0! porta 
Iowa, and Miss Frances K. Lounsbury, eade 


were married in Madison April 20. 
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See - — 
Hoyer Chosen Sessile 
Ohio State Association 


Ralph W. Hoyer, Columbus, was elect- 
F president Chin Association of Life 
Underwriters at the annual convention 
May 4, 5 and 6. He is general agent for 
john Hancock. Vice-presidents elected 
were : Judd Benson, Union Central Life, 
Cincinnati; John A. Hill, Aetna Life, 
Toledo; F. kK. Hinchey, New York Life, 
springheld O. L. Rankin, Travelers; 
Zanesville, and Earl Mertz, State Mutual 
Life, Lima. The secretary-treasurer will 
he appointed by the board of directors. 

New regulations for licensing new life 
insurance agents were outlined by Super- 





HOYER 


RALPH W. 


Lloyd of the State 
Besides Mayor Ges- 
Bricker the speak- 
Zimmer, president 


ntendent John A. 
Insurance |ivision. 
saman and Governor 
rs were Robert kK. 


‘olumbus Association of Life Underwrit- 
rs, and a long list of prominent life 
nsurance people both from Ohio and out 
i the state. 


“Life insurance has supplemented the 
stock market as the truest index of 
\merica’s fundamental business  prog- 
ss,” Holgar J. Johnson, president Na- 


tional Association of Life Underwriters, 
wld members of the Ohio association, 
“The stock market, banking trends 


nd other media that have been popular 


the past as indices of the relative 
rosperity of America have lost thei 
ignificance as yardsticks because they 


enough to the 
“Fluctuations or se 
caused by 


no longer close 

he continued. 
len changes may be 
that have relatively little to do 
\merican business, and for the 
art affect it but obliquely. 
“On the other hand, the story of life 
nsurance and the money put into life 
nsurance should mean something of the 
utmost significance to every American 
business man. People buy life insur- 
ance for two reasons: they have the in- 
cinations of thrift and protection, and 
they have the money. When the graph 
f life insurance investments points up, 
hose two factors predominate, and the 
general condition of the country is be 
ing bettered, no matter if stock markets 
and bank trends are undergoing momen- 
ty fluctuations.” 


peo 


forces 
with 
most 


More Insurance Purchased 
however, that no 
reading if its significance 


Mr. Johnson warned, 
raph is worth 


annot be interpreted correctly, and 
added, “This is not an artificial basis 
! comparison thought up by companies 
to make sure there will always be a 
‘ilver lining somewhere. The graphs of 
fe insurance show that Americans are 
putting more money in life insurance to- 


and this indicates 
are showing just as profound 
the institution of life insur 


fay than ever be ely 


a fz uith in 


ance and in the virtues of saving as ever. 


\nd such an indication is 
the business 
America.” 


highly im- 


and economic 
eaders of 





Occidental Advances 
Home Office Personnel 


FIVE PROMOTIONS ANNOUNCED 


John L. Kavanagh and W. S. G. Hollies 
Assistant Actuaries; A. M. Burke 
Assistant Secretary 


Occidental Life has announced these 
promotions in its home office personnel: 
John L. Kavanagh and W. S. G. Hollies, 
to be assistant actuaries; A. M. Burke, 
assistant secretary; H. R. McCorkle, 
mathematician in the actuarial depart- 
ment; E. V. Hoff, statistician, actuarial 
department. ; 

Mr. Kavanagh formerly was actuary 
for the Guaranty Life of Davenport, re- 
insured by Occidental, and joined that 
company in 1931, following his gradua- 
tion from Wichita University and Kan- 
sas State College. He was called to 
the office of Occidental last March 15. 

Mr. Hollies, a veteran of the Cana- 
dian Expeditionary Force in the war, 
and a graduate of Alberta University, 
has been with Occidental Life for thir- 


teen years, most recently as statistician. 
Burke’s Additional Duties 
Mr. Burke, who has been assistant 


manager, mortgage loan department of 
the company since 1930, and who previ- 
ously had several years experience in 
the mortgage loan business in the Mid- 
dle West, will retain his title in that 
department and will take on the addi- 
tional duties of assistant secretary. 


Mr. McCorkle, following his gradua- 
tion from University of Southern Cali- 
fornia and University of Michigan, 
joined Occidental in 1930, and at the 


time of his present promotion was chief 
clerk in the actuarial department. 

Mr. Hoff is a graduate of Wisconsin 
State Teachers College and University 
of Iowa, was with Union Mutual Life 
of Des Moines when it was reinsured 
by Occidental in 1937, and continued 
with Occidental in its actuarial depart- 
ment. 


MICHIGAN. PROGRAM READY 
Theme Chosen for . State Annual Con- 

vention in Lansing May 10 Has 

Public Relations Appeal 

Program details have been nearly com- 
pleted for the annual convention of the 
Michigan Association of Life Underwrit- 
ers in Lansing May 10 and 11. Theme 
of the meeting will be “What can we do 
to raise the level of public regard for and 
understanding of life insurance ?” 

Ear! Hough, Dominion Life, president 
of the Lansing association, whic h will 
act as host, expects an attendance of 
from 350 to 400. 

The opening dinner meeting May 10 
will be attended by state and local 
ciation officers, national committeemen, 
members of the state advisory council, 
and of the state nominating committees. 
The convention theme will be presented 
in a discussion led by Charles A. Ma- 
cauley, general agent at Detroit for John 
Hancock Mutual, 

Following a breakfast round table dis- 
cussion May 11 the first general session 
will be held with President Jack Rabino- 
vitch of Flint presiding. Mr. Howe will 

give the 


asso 


welcoming address with a re- 
sponse by Kenneth Conrey, Grand Rap- 
ids, state association vice-president. 


Herbert Thompson, Detroit, 
counsel, will report on 
ters. Dr. John 
representative, 
will make an 


WRITINGS BY KNIGHT AGENCY 
Charles B. Knight Agency, Inc., gen- 
eral agent for Union Central Life in 
New York, reports April paid business 
$1,556,439, compared with $1,258,404 in 
that month 1938. First four months’ paid 
business was $8,389,944 compared with 
$5,132,065. 


GILES TO HOME OFFICE 
’. A. J. Giles, manager Peterboro di- 
vision, Confederation Life, has been 
transferred to the head office at Toronto 
to assist in the agency department. 


secretary- 
legislative mat- 
Finlayson, Ann Arbor 
Massachusetts Mutual, 
address. 


SPEAKER AT INDIANAPOLIS 


James A. Giffin, Phoenix Mutual Life, 
Takes Part in Conference of Gen- 
eral Agents and Managers 
Insurance agents can be of much ser- 
vice in solving the financial problems of 
the family, James A. Giffin, Hartford, 
assistant manager of agencies Phoenix 
Mutual, declared at the dinner meeting 
of the mid-West management insurance 
conference in Indianapolis. The confer- 
ence was sponsored by the Indianapolis 
General Agents & Managers Association 
and was attended by more than 250 per- 

sons. 

Discussion leaders at the morning ses- 
sion included Warren V. Woody, Ch'- 
cago; Ralph W. Hoyer, Columbus, O., 
and Judd C. Benson. Edward A, Krue- 
ger of Indianapolis was discussion leader. 
He said that “new paid-for business in 
the first three months of this year has 
increased and that general agents 
and managers are planning constructive 
measures to maintain their favorable po- 
sition during the remainder of the year. 

Others who took part in the discus- 
sions were Horace E. Storer, Dan W. 
Flickinger, E. Leo Smith and Oren D. 
Pritchard, all of Indianapolis. Spiller 
Hicks of Richmond, Va., explained meth- 
ods of newspaper advertising which net- 
ted agents large returns in new business. 


ESTATE SETTLEMENT CASH 


Los Angeles CLU LU Debates Amount 
Necessary for Clean-Up Fund and 
Other Pertinent Details 


Los Angeles chapter, Chartered Life 
Underwriters, met April 28 and devoted 
the entire time to a round table dis- 
cussion of “When we program the in- 
surance of a client who has a general 
estate of from $5,000 to $50,000. how 
should we identify and provide for the 


probable amount | of cash necessary to 
settle his estate? 

The discussion brought out that 
for attorneys and administrators on the 
larger estate would total $3,000 or 
more; that it would be necessary to have 
a clean-up fund of from $7,500 to $10,000 
to settle the estate, depending on the 
size, and that there were almost as many 
opinions of how the problem should be 


tees 


solved as there were speakers. All 
agreed that the income of the insured 
is the crux of his living and that his 


needs and capacity to buy were import- 
ant factors in the case. 


THIRD OF CENTURY OBSERVED 


Oregon Mutual Life Began Writing 
Thirty-Three Years Ago; Had to 
Start as Stock Company 
Attainment of the third-of-a-century 
inilestone was celebrated in Portland re 
cently by Oregon Mutual Life. The first 
— was written by the company thir- 

-three years ago C. F. Adams is 
pecelionl and W. C. Schuppel is execu- 
tive vice-president oil superintendent of 
agencies. 

The original intent was to build a 
purely mutual life company, but the laws 
of Oregon were such that it was neces- 
sary to have a definite capital structure 
until such time as the earned surplus of 
the company might be adequate for 
strong and conservative operations. 

In the course of time and through 
conservative management, the surplus 
increased steadily until in 1929 it was 
possible to retire the capital stock and 
place the company on a purely mutual 
basis, at which time the name_ was 
changed to Oregon Mutual Life Insur- 
ance Co. and full control of the institu- 
tion was passed to the policyholders. 


J. J. SCOTT'S LONG SERVICE 

Fifty years of service were completed 
May 1 by John J. Scott, supervisor of 
agents’ contracts for Conaceticnt Mutual. 
Mr. Scott joined the company in 1889 
and used to be — secretary to for- 
mer President Jacob L. Greene. 


BERWICK AGENCY SUPERVISOR 
Appointment of Walter Berwick as 
agency supervisor has been announced 
by Cliff Blackburn, general agent Pa- 
cific Mutual in Tennessee. 





Equitable Life Of Iowa 
Advances E. E. Cooper 


ASSISTANT SUPT. OF AGENCIES 





Has Been With Company Since 1927 in 
Various Responsible Positions; 
Formerly in Banking 


Emerson E. Cooper, former agency 
assistant, Equitable of Iowa, has been 
advanced to assistant superintendent of 
agencies. He was born in Harlan, Ia., 
and won a four year scholarship at State 
University by making the highest grades 








EMERSON E 


COOPER 


of any member of his high school class 
He was graduated from the College of 
Liberal Arts, State University of Wi 

in 1915. He also had two years in the 


College of Law. 

A son of a banker, Mr. Cooper worked 
in his father’s bank during a number of 
his college vacations, and was engage 
in the banking business in Iowa fron 
1915 until the time of his employment 
by the Equitable in 1927. 

As a member of the agency department 
Mr. Cooper had served as manager of 


the service section, field supervisor and 
agency assistant, prior to assuming his 
present position. He has traveled ex 
tensively throughout the territory of his 
company, has acquired a wide knowl- 
edge of the field problems of the life 
insurance business and is noted for his 


ability as a speaker on life insurance: 


topics. In his new post Mr. Cooper vw 
assume increased administrative respor 
sibilities in addition to maintaining his 
former field actvities. 


PROMOTIONS BY MONUMENTAL 


Announcement of the transfer of R 






Sisk, assistant manager at Lorain, t 
assistant manager at Atlanta has beer 
made by Monumental Life, Bolt timor« 


The company also announces promotion 
of the following agents to assistant man- 


me: A. Koenig, Detroit No. 1; A 
Filip, Detroit No. 2; E. Cadaret, Detroit 
No. 3. R. Reed ’ Phi iladelphia No. 2 
D. Russell, Cincinnati R. Jacobus, In- 


dianapolis ; J. Shander, Toledo; C. Lin 


genfelter, Lansing; D. Moody, Zanes 
ville; F. Dunham, Grand Rapids; O 
Hanson, Lorain; R. Randolph, Flint, and 
A. Craft, Dayton. 


DINNER FOR Ww. HENRY BLOHM 


The Alexander F. Gillis offic 
Newark for Provident Mutual will Live 
a luncheon May 15 for W. Henry 
Blohm, supervisor, who has been trans 
ferred to the George Shoemaker agency 
in New York. Mr. Blohm had been 
with the agency f three years An 
agency meeting will precede the 


luncheon. 


CANNON FIELD SUPERVISOR 


Lee Cannon has been appointed field 
supervisor, Seattle branch, ccidental 
Life. He has been in insurance tor 


twelve years. 
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Photo by Nylic Camera Club 


Illuminated map in the new Policyholders Room at the home office of the New 


York Life. 


The visitor from out of town presses a button for his home state. 


A light flashes on the map at the capital city and simultaneously a panel is lighted 

at the side of the map showing the state capitol in color and the amount paid to 

policyholders and beneficiaries in the state by the New York Life during the 
ten-year period 1929 to 1938. 





Flock Mutual Benefit 
G. A. at Williamsport 


KREBS IS PRODUCTION MANAGER 





Change in Agency Set-Up Follows Death 
of W. L. King Last February; Agents 
Attend Meeting : 





Appointment of G. E. Otto Flock as’ 


general agent at Williamsport for Mutual 
Benefit was announced May 6 at a meet- 
ing of central Pennsylvania representa- 
tives and G. Franklin Ream, assistant 
superintendent of agencies. Mr. Flock 
succeeds as general agent the partner- 
ship of King & Flock which terminated 
upon the death of W. L. King last Feb- 
ruary. At the same meeting the appoint- 
ment of Lowell E. Krebs as production 
manager of the agency was announced 
by Mr. Flock. 

A native of Williamsport, Mr. Flock 
entered the life insurance business in 
1913 with W. L. King, general agent for 
Mutual Benefit. In 1919 he was taken 
into partnership by Mr. King. In 1938 
he qualified for membership in the Na- 
tional Associates, an organization of the 
company’s twenty-five leading represent- 
atives, and last year he ranked second 
in a nation-wide production campaign of 
Mutual Benefit fieldmen. 

Mr. Flock was president of the Penn 
State Association in 1937, served on the 
state and regional associations committee 
of the National Association in 1938 and 
this year is a member of the interna- 
tional council of the National Association. 
For two years he was president of the 
West Branch Association of Williams- 
port Life Underwriters. 


Krebs’ Business Career 


Mr. Krebs began his association with 
Mutual Benefit in 1937 when he was 
appointed supervisor for the Williams- 
port agency. He has devoted his entire 
business activities to life insurance which 
he entered in 1925. Five years later he 
was appointed supervisor for Guardian 


Life in Philadelphia and in 1932 was 
transferred to Boston. In 1933 that com- 
pany appointed him general agent at 


Williamsport. He joined Mutual Benefit 
two years ago. He has served as presi 
dent of the Williamsport Life Under- 
writers. 


LEYENDECKER-SCHNUR TOTALS 


Leyendecker-Schnur Agency, New 
York, representing Guardian Life, re 
ports April paid business exclusive of 


annuities $533,977. First 
paid-for was $2,438,065 


four months’ 


HENRY H. SHEEHAN DEAD 


Had Been With Metropolitan Life Since 
1906 and Became Auditor in 1925; 
Expert in Accounting 

Henry H. Sheehan, auditor Metropoli- 
tan Life since 1925 and in the service 
of the company for thirty-three years, 
died at his home in Brooklyn May 2 age 
61. He was born in Walden, N. Y., and 
in 1906 joined the Metropolitan as a 
clerk in the cashier’s division. Unusual 
ability in insurance accounting won him 
promotion to assistant to the auditor in 
1913. On the death of Walter R. Quick, 
first auditor of the Metropolitan, in 1925, 
Mr. Sheehan was appointed to that post. 


Savings Banks L. I. 


(Continued from Page 3) 
encountered was where the redundancy 
in one of these three elements was 
missing. If the redundancy of one 
element is small in order to make a 
policy cheap the failure of one of the 
other elements brings disaster. The 
Massachusetts system, from a safety 
standpoint, does not carry enough 
loading. Where would the surplus of 
those life insurance departments be 
today if they had not been subsidized 
and the various charges, such as taxes, 
waived? But life insurance company 
after company had failed with as fa- 
vorable mortality as could be expected. 

3. It has improper supervision. The 
greatest evil which Mr. Hughes found 
during the Armstrong investigation 
was concealment. It was the failure 
of the insurance department to give 
publicity to policies that would have 
prevented the evils of extravagance 
to be found in the Armstrong report. 
Do you think the insurance depart 
ment which formulates the policy of 
savings bank life insurance and prac- 
tically the manager and the actuary, 








are going to criticise any practice 
which they themselves have formu 
lated ? 


4. It is deceptive in claiming that it 
is so much cheaper for the man who 
can pay for regular ordinary insur- 
ance. 

With regard to this claim of cheap- 
ness by the Massachusetts savings bank 
life insurance plan, it is only because of 
its inferiority so far as ordinary life in- 
surance is concerned. The loading and 
interest factors are, in my opinion, in- 
sufficient. 

A Dangerous Philosophy 

Two dangerous philosophies are out- 
standing in the position of the advo 
cates of savings bank life insurance. 


———— 





COLLEGE GRADUATE, tamity, age 34, desires pox 


tion in home office agency department of life insurance company. 
years’ personal sales experience under general agent of national reputation, 
Best systems of recruiting, training, and supervision. 


of sales methods which emphasize every phase of estate planning. Box 1350, | 


The Eastern Underwriter, 94 Fulton Street, New York. 


ties 


Seven 


Thorough knowledge 





One, self-containment and isolation of 
business into state and even local units. 
Two, the passive attitude of waiting for 
business to come to you rather than the 
American system of building business 
through salesmen, expanding, growing, 
developing, giving greater opportunities 
to the people by reason of initiative and 
competition. 

Suppose the industries of New York 
and Massachusetts were operated on the 
basis of catering alone to the citizens 
of each state, under the guidance of 
technical direction furnished by a state 
bureau instead of independent units with 
their own expert organizations skilled in 
the types of business being operated. 
This would not be a happy situation for 
the industrialists and business men, some 
of whom are advocating savings bank 
life insurance. How would the workers 
in New York and Massachusetts fare if 
the industries of New York and Massa- 
chusetts were so restricted and _ their 
business limited to the servicing of the 
needs of the people of New York and 
Massachusetts ? 

How many businesses would be pros- 
pering today if they did not have ag- 
gressive sales policies, if they did not 
advertise, if they did not undertake to 
expand their markets and usefulness ? 

The problem of unemployment in this 
country requires stimulation of industry 
and yet the savings bank advocates are 
life insurance 


criticizing in the very 
fundamental thing which has made it 
what it is and which has made our 


American business what it is. There are 
no two states in the union whose indus- 
tries and people are more dependent 
upon the free flow of commerce and in- 
dustry and upon the result of aggressive 
forthright business management that 
seeks to build business, not to stifle it. 





NORTHWESTERN NAT’L SALES 


April sales of Northwestern National 
showed an increase of 15% over the 
corresponding month of 1938. The gain 
was about evenly distributed throughout 
the country. Leading agencies for the 
month were White & Odell agency, Min- 
neapolis; R. J. Albachten agencv, St. 
Louis; A. W. Crary agency, Fargo; 
Texas State agencv, Houston. and Cram- 
sie-Laadt & Co., Chicago. For the first 
four months sales are approximately 3% 
ahead of the same period in 1938. 


DIGGS OBSERVES ANNIVERSARY 


Gaius W. Diggs is observing his twen- 
tv-fifth anniversary as general agent at 
Richmond, Va., for Penn Mutual. In 
recent years A, Braden Diggs, one of 
his sons, has become associated with 
him as assistant general agent. This 
son is now secretary-treasurer of the 
Richmond Association of Life Under- 
writers. Another son. Gaius W. Diggs, 
Jr., is a special agent for the company 
at Richmond. 





MANHATTAN LIFE APRIL GAINS 

April, 1939, was the greatest Presi- 
dent’s Month in the history of the Man- 
hattan Life, reports T. E. Lovejoy, presi- 
dent of the company, in a statement to 
the field. Submitted business was $2.- 
441.867, an increase of 30% over April, 
1938, Issued business was $1,667,705, an 
increase of 20%, and paid-for business 
was $1,307,000, a gain of 30%. 





HEADS CHAMBER OF COMMERCE 

Earl M. LaPlant, widely known life 
underwriter for the New York Life at 
Sturgeon Bay, Wis., has been elected 
president of the Door County Chamber 
of Commerce. He has been with the 
company twenty-five years. 











For the Right Man 


The New Jersey Agency of a medium 
size, well-known, first-class company 
is ready to expand. Can offer real 
opportunity to a competent life man 
experienced in and interested in pro. 
gramming. For right man will pro. 
vide private office, expert clerical 
help, adequate working tools, many 
leads and generous advertising. The | 
man we want will not need or want 
a drawing account and none is avail- | 
| 








able; but we will give him a good 
contract with vested renewals, happy 
working conditions and the utmost in 
cooperative sales help. If, after prov- 
ing personal sales capacity, such asso- 





ciate shows in 
work, a supervisory capacity could be 
arranged. 


This Ad is reaching for a New Jersey 
resident or former resident who for 
personal, family or business reasons 
wants to return to his native heath to 
pursue life insurance selling on a 
career basis. 


Box No. 1351 


THE EASTERN UNDERWRITER 
94 Fulton Street New York, N. Y. 








IN BROOKLYN 





Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-9651 
Ideas which bring results. 
Friendly and _ Intelligent 


Counsel. Cooperation and 


Assistance 


“SERVICE WHICH SERVES” 








WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 
Telephone BEekman 3-6799 








HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 











Consulting Actuaries 


Woodward, Ryan, 











Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 | 


——< 
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WINS 
ARCHITECTS 
AWARD 


Honored with 
the Certificate 
of Merit of the 
American Insti- 
tute of Architects, 
Pacific Mutual 
Life has been 
recognized for the 
excellence of 
design and work- 
manship in its 
home office build- 
ing. A page has 
been devoted to 
the subject in the 
Architectural 
Forum, and the 
Southern Cali- 
fornia Chapter 
gave a dinner at 
which officials of 
the company 
were presented 
with the award. 














HARRISBURG AGENCY LEADER 





Manager Myer’s Office Holds Fifth An- 
niversary Meeting; Among Mutual 
Life’s Best Producers 
The Harrisburg agency, Mutual Liie 
of New York, held its fifth anniversary 


meeting April 18. The agency repre- 
sents seventeen counties in Pennsylva- 
nia. Richard E. Myer is manager. His 


agency was among the company’s lead- 
ers last year. Mr. Myer made an 
address on agency affairs and other 
talks were given by Agency Organizer 
F. I. Neiderer and District Managers 
Hottenstein, Mahoney and Mazza. 

Wives of the representatives were 
guests at a luncheon. Tribute was paid 
to those wives whose husbands were 
winners in an “Honor the Wives” cam- 
paign conducted by the agency. Eleven 
representatives have qualified for the 
Mutual Life National Field Club con- 
vention in June. 

George A. Patton, the company’s vice- 
president and manager of agencies, 
made the principal address at this meet- 
ing. Medical Referee W. M. Kunkel 
and Alternate Referee John L. Lanshe, 
both of Harrisburg, spoke on medical 
subjects. 


REPAIRING TRAVELERS’ TOWER 
The beacon light of the Travelers 
Tower, landmark familiar to all insur- 
ance people who visit Hartford, has been 
extinguished during repairs to New Eng- 
land’s tallest edifice. Repairs began this 
week, and the tower is being enclosed 
ina huge metal bonnet to protect masons 
while they work on the cupola which 
tops the main building of the Travelers 
home office. This is the second time 
that repairs have been made to the tower 
since the structure was reared in 1919. 
On this occasion, the cupola will be 
encased with stone rather than metal, 
for it has been found that metal has 
been affected unfavorably by sulphuric 
acid from smoke stacks and by various 
changes in weather. It is expected that 
the repairs will have been completed by 


Labor Day. 





OFFICERS OF NEW TEXAS CO. 

The official family of the National 
Industrial Life, now forming in Dallas, 
Texas, is rapidly taking shape. It was 
announced recently that, subject to 
the approval of the stockholders, Ben 
H. Stephens, chairman of the board of 
the Mercantile National Bank, will be- 
come president, and that EF. A. Herzog, 
Who has had fourteen vears experience 
in life insurance work, will be sec 
retary. 

WEINER IN NEW OFFICES 
Louis Weiner, a Chartered Life Under 
Writer, has announced the removal of his 
offices to the Chanin Building, 122 East 

Forty-Second Street, New York, N. Y. 


WHEELING MARKS ANNIVERSARY 


Many Attend Luncheon Held in Observ- 
ance of National Association’s 
Founding 50 Years Ago 

The Wheeling Life Underwriters As- 
sociation celebrated the fiftieth anniver- 


sary of founding of the National Asso- 
ciation with a well attended luncheon 
meeting April 28. President Tom 
Sweeney, Jr.. presided and the diners 
heard the address of Senator Taft, who 
was the principal speaker at a similar 
meeting being held at the same time in 
Philadelphia. 

Then followed a talk by National 
Committeeman, James R. Paisley, giving 
a history of the local association. 


GRAY TO SPEAK IN NEWARK 





Will Address Supervisors’ Association on 
Selective Recruiting; Officers to 
Be Elected 
Albert E. N. Gray, assistant secretary, 
Ordinary agencies, Prudential, will be 
guest speaker at the dinner-meeting of 
the Life Agency Supervisors Association 
of Northern New Jersey in Newark May 
16. His topic will be selective recruiting. 
The speaking will be followed by the 
election of officers and Fred Hoffmayer, 
Newark office, Penn Mutual, has been 
appointed chairman of the nominating 


committee, The annual outing of the 
association will be held May 24 at the 
Preakness Hills Country Club. 





THE REASONS: 


agents. 


agents. 


THE MINNESOTA 








BETTER THAN THE AVERAGE 


IN 1936 THE MINNESOTA MUTUAL 
EXPERIENCED ONE OF THE BEST 
YEARS IN THE COMPANY'S HISTORY 


New Paid Business exceeded that for 1937 
by over 15%. Insurance in force increased 
during the year by over 6%. 


l. A liberal agency contract. 

2. A plan for financing your agency. 

3. Accounting methods to guide you. 

4. Proven plans for finding — training 


5S. A liberal financing plan for your 


6. A unique supervisory system. 
7. Organized Selling Plan. 

8. Unusually effective selling equipment. 
9. Policies for every purpose: Regular— 
Family — Juvenile — Women — Group 
Payroll Savings, etc. 

Low Monthly Premiums. 


LIFE INSURANCE COMPANY 
Saint Paul, Minnesota 





MUTUAL 








| Life Office Managers 
Prepare Good Program 


MEET IN ST. LOUIS MAY 25-26 





Two Each of General, Ordinary and In- 
dustrial Sessions; Discussions Will 
Cover Wide Range 





Program arrangements for the Mid 
west-Southern special conference of the 
Life Office Management Association in 
St. Louis May 25 and 26 have been com 
pleted. The theme of the conference 
is Recent Developments in “Offic: Rou- 
tines and Procedures, Ordinary and In- 
dustrial. The association will be the 
guest of the General American Life. The 
general chairmen are Hil] Montague, Jr. 
secretary Life Insurance Co. of Virginia. 
and William F. Hagerman, comptroller 
Minnesota Mutual Life. 
At the general session May 25 Mr. Hagerr 
will be chairman and the r 
“Junior Board of D re 
Duties and 
bins, secretary 
raska; Maintaining Office Records to Facilitate 
Tax Reporting, L. D. r 
ness Men’s 
ing to Tabulating Equipment, 
controller Kansas City 
Ordinary Session: C 
Secretary Mortgage Le 
National Life. Addresses 
Needlesort and Pegstrip j } 
Production Records, A. R. Roberts, planning 
department Bankers Life; ] 
Applied to Life Insurance Companies—General 
Principles and Applications, L. I 
troller General American fe 
Operations, Henry Chadeayne, secretar Ger 
American ife 
tions, R. (¢ 
Union Central I 
Industrial ion 
Jr., secretary Life 
Addresses—Use 
Maintaining 


chines, Punched 
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assistant 
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secretary Life ( I 
dustrial Claims—Death, Disability, A 
Health, Millard ] 
Insurance C 
manager In 
Claim Depar 
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GOODRIDGE LENGTHENS RECORD 


George A. Goodridge, Osborne Bet! 
agency, "ae Mutual, New York, 
added another year to his consecutive 
production record, which now shows 731 
week (fourteen years plus) for new writ 
ten business and 174 months for paid 


business. 
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IDEAS that CLICK 


By Paul Troth 





No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 


No. 84 


Stuart Monroe of the legal reference 
division, Equitable Society home office, 
made some interesting comments to me 
in his office the other day in which he 
recommended the outright purchase of 
additional life insurance to cover the 
amount of state and Federal inheritance 
and estate taxes due at death rather 





We're still wevitable all right, but these 
life imsurance people are using you to 
cancel me! 


than the method of avoiding such taxes 
by surrendering rights of ownership in 
life insurance policies. In his legal posi 
tion with the home office he has wit 
nessed many unhappy situations develop 
as the result of a man’s surrendering his 
ownership rights in his life insurance 
He would suggest to agents that they 
tell their prospects to buy life insur 
ance which will furnish cash to pay the 
tax bill. The big producers do just 
that, he said. 

An agent might make a statement like 
this: “Mr. Prospect for an annual fee 
during your lifetime my company will 
pay the taxes on your estate when they 
become due.” 

Reasons why Mr. Monroe believes 
that it is unwise to advise a man to 
give up the dominion and control of his 
life insurance are briefly these: In 
doing the policyholder loses the surren- 
der values and retirement rights in his 
contracts. Matrimonial difficulties may 
arise which would cause a_ policyholder 
to want to regain his policy rights, which 
he cannot do. Complications may arise 
from the transfer of the policy when 


SO 


there are minor children to be consid- 
ered. The transaction does not give the 
wife the protection of New York law 


55-A during the lifetime of the assured 
and her creditors may attach the policy. 

\t the assured’s death, the wife already 
being the owner of the policy may not 
put in the spendthrift clause at the time 
she elects a mode of settlement, giving 
her the protection of Section 15. An- 
other point is that taxes may have been 
saved in the insured’s estate but they 
have been jumped immediately into the 
wife’s estate. 

In the case of a prospect who is 
wealthy enough to have an estate tax 
problem and who is healthy enough to 
be able to get more insurance, an agent 
can tell him directly that by using the 
medium of life insurance the same in 
cident of death which creates the tax 
will also create the capital to pay the tax. 


Hendershot Puts High 
Value on Eye Appeal 


TO HOLD PROSPECT’S ATTENTION 


Ways in Which Sales Literature Helps 
Make Sales Outlined to Wolfson 
Agency of Berkshire Life 

Expressing the hope that the future 
will witness far greater use of visual 
sales aids in putting across the message 
of life insurance protection, Lewis B. 
Hendershot, manager of agencies of the 

3erkshire Life, presented at last week’s 
tenth anniversary celebration of the S. S. 
Wolfson agency of the company in New 
York, compelling reasons why soliciting 
agents should let “appeal-to-the-eye” ad- 
vertising help them. Mr. Hendershot 
maintained that there is nothing like 
good visual display to capture a pros- 
pect’s attention and to prepare his mind 
to receive fairly and constructively the 
suggestions to be made by the agent. 
That the Berkshire is equipped to give 
such visual display cooperation, he said, 
is evidenced by its sizeable investment 
in sales literature, the fundamental] intent 
of which is to supplement, not to sup- 
plant, personal selling efforts. 

The speaker in developing his theme 
contended that the spoken word is often- 
times inadequate in commanding atten 
tion and stimulating interest. He said: 
“There is only one sure-fire way to ac- 
complish this and that is to excite the 
prospect’s interest so intensively at the 
outset that he is oblivious to everything 
else. This can be done by diverting him 
from what he is doing, making an appeal 
to his curiosity and self-interest, thus 
focusing his attention, and finally getting 
his imagination to work by building men- 
tal images before the proposal is pre- 
sented. “Dressing up an idea in visual 
form demands and gets attention, and 
because people more often than not be- 
lieve what they see, it is essential in 
Mr. Hendershot’s opinion to make sales 
presentations see-worthy. 

So that the Wolfson agents might have 
in concrete form the many different ways 
in which literature helps to make more 
sales Mr. Hendershot summarized the 
major purposes to which Berkshire pub- 
lications can be put in accomplishing 
certain specific objectives. He listed a 
score or more ways such a& paving the 
way for the call, making interviews more 
productive, obtaining contacts and direct 
inquiries for agents’ follow-up, providing 
sources of inspiration and_ instruction, 
improving agent morale and establishing 
esprit de corps. 

Mr. Hendershot also stressed how such 
sales helps helped in winning new policy- 
holders, noting among other things that 
the visual method reached prospects upon 
whom agents had been unable to call or 
contact, and created recognition of the 
importance of the company among people 
not as yet active prospects but who are 
likely to be in the future. Finally policy 
holder good-will is strengthened by ad 
vising them through the printed word 
of the benefits and privileges to which 
they are entitled under their policies, 
and by the offering of suggestions for 
the periodic servicing of their life insur- 
ance estates changes occur in their 
“life situations.” This brought Mr. Hen 
dershot to a detailed discussion of or- 
ganized estate planning, and how the 
Berkshire is prepared to help its agents 
in this respect. His talk closed with 
helpful suggestions on the use of the 
company’s sales kit. 


as 


LAWRENCE AGENCY GAINS 

The Howard C. Lawrence agency, Lin- 
coln National Life, Newark, showed a 
gain of 35% in volume of new business 
in the first quarter of 1939 compared 
with the same period last vear. Lead- 
ing producers were Albert B. Cockshaw, 
Wallace M. Sinclair and W. F. Fletcher. 


LIEBERICH AGENCY GAINS 
The Newark agency of State Mutual 


Life, of which Fred Lieberich, Jr., is 
general agent, reports a gain in paid 
business for the first quarter of this 


year over the same period of 1938. 
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101 Fifth Avenue 


Company's experience was also America’s first World’s Fair—opened July 
4, 1853, in the beautiful “Crystal Palace.” 
(on the site of what is now Bryant Park in New York City) seems smal] 
in comparison with the 1,216! acres of New York’s 1939 World's Fair. 
The United States Life also “covers more ground” now than it did in 1859, 
Today it serves clients not only in America, where it has been building 
an enviable reputation for integrity for 89 years, but makes available the 
advantages of the same sound life insurance coverage to people who live 
or travel in almost all parts of the world. 


Write for “New Horizons,” explaining its unique foreign facilities. 


The United States Life Insurance Company 
IN THE CITY OF NEW YORK 


OUR FIRST 
WORLD'S FAIR& 


The first World’s Fair in oy 


The half-block area it covered 


New York, N. Y, 











Make this Office your 
Surplus Line Agency— 





PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass. 








"88 Years of Service” 








LIFE INSURANCE 
PURCHASED ON 


RENEWALS eourtaste Basis 


RENEWAL PURCHASE CO. 
Room 4901 70 Pine St., New York 
Telephone WHitehall 4-315! 











Boston Association Plans 
Special Meeting in June 


The Boston Life Underwriters Associa- 
tion at its meeting recently announced 
that its part in the fiftieth anniversary 
celebration of the National Association 
of Life Underwriters will be held in con- 
nection with the annual meeting in Bos- 
ton in June. 

at the meeting was Grant 
director of agencies, North- 
western Mutual, who took for his sub- 
ject “Your Inventory” and emphasized 
the importance of work habits and the 
need for the agent to take personal in- 
ventory of “you, incorporated” periodi- 
cally to determine state of progress and 


L. Hill, 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 








OTT AGENCY FIRST IN APRIL 

The A. V. Ott agency, Equitable So- 
ciety, New York City, marked its ninth 
anniversary in April and the beginning 
of its tenth year by leading the New 
York Metropolitan district in paid busi- 
ness. The agency shows an increase 0! 
10% for the first four months of the 
year over the same period of 1938. Five 
leaders in paid volume were Robert W. 
Jones, Francis X. Shields, Julius Selig- 
son, John Drew Colt and Joseph B 
Kirschner. Paid premium leaders wer" 
Mr. Jones, Mr. Kirschner,. Mr. Shields, 
Charles M. Cashman and Mr. Seligson 


INDUSTRIAL INSURERS TO MEET 





habit shifts needed to make a balanced The thirtieth annual meeting of the 
person, Wallace N. Watson, Connecticut Industrial Insurers’ Conference will be 
Mutual, presided as president and intro- held at Edgewater Gulf Hotel, Edge- 
duced a large number of new members. water Park, Miss., May 18-20. 
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FOR MEN WHO 





OPEN TERRITORY 
In Michigan, Ohio, Indiana and Illinois. 


AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania ; 


CAN PRODUCE 
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Effects Seen In 
-_ Service to Assureds 


UNEXPECTED INTEREST SHOWN 


- lied Programming and Insurance 
Tavestment Among Address Topics, 


Pittsburgh CLU 


Sales resulting from service to policy- 
holders was the subject of a talk by A. F. 
Haas, agency manager Mutual Life of 
New York, to the Pittsburgh CLU April 
7. He told of a made by his 
gency at the close of last year. The 
plan was to send a letter, strictly from 
a service angle, to policyholders, attach- 
ing a questionnaire regarding the status 
of the policyholder’s insurance. The 
wency was surprised by the number of 
replies, because there had been no at- 
tempt to solicit replies to this letter. 
Representatives followed up the letters 
with three different objectives in view: 
(1) Outlining the “selection rights” of 
the contract; (2) selling additional busi- 
ness if the opportunity presented itself; 
(3) introduction to prospects. Mr. Haas 
distributed copies of the form letter and 
the questionnaire, 

Harry H. Chase, general agent Aetna 
Life, gave some programming sugges- 
tions. He said that in order to elimi- 
nate the possibility of a decrease of in- 
terest between the initial call and the 
time of obtaining the policies, his 
agency has worked out a simple pro- 
cramming method without obtaining the 
policies first. Upon returning the agent 
states frankly that the figures are ap- 
proximate. If the prospect would like 
more accurate figures the policies will 
be forthcoming with little difficulty. The 
speaker emphasized the importance of 
keeping the discussion non-technical. 

k. S. Koehler, Jr., special agent Mu- 
tual Benefit, speaking on selling life in- 
surance as investment, explained the 
use of “Pre-administer Your Own Es- 
tate,” a booklet explaining in detail the 
ramifications of administering an estate, 
with particular reference to the Federal 
estate tax, the purpose being to arouse 
the fear complex in the prospect and 
stimulate his definite interest in his 
estate problems. As an answer to many 
estate problems, Mr, Koehler suggests 
the use of single premium life. He de- 
veloped the idea of single premium life 
investment to people with large cash 
balances. He was very careful, however, 
to point out that there are no renewals 
m this business and advised his hearers 
not to go “haywire” with this rather 
specialized idea. 

All the speakers were Pittsburgh men. 


survey 


CALIFORNIA-WESTERN GAIN 
California-Western States Life field- 
men paid honor to Ray P. Cox, vice- 
president and manager of agencies, in 
April with the largest single month’s 
production of written business since 1934 
and the best April since 1932. The com- 
pany’s production showed a 52% _ in- 
crease over April, 1938, and a 34% gain 
over the average of all Aprils in the 
last seven years. Stimulus for the rec- 
ord month was a special program plan- 
ned and executed by agency managers 
under a committee headed by John W. 
Pearson, manager of Golden Gate 
\gency in San Francisco. Leading 
agency in written business for the month 
George H. Page agency, Los An- 
geles, 


LIQUOR HABITS SURVEY 
Based on preliminary findings in a 
‘survey of the relationship of drinking 
habits to insurance made by the Ameri- 
can Business Men’s Research Founda- 
tion, Chicago, it is stated, “that deserv- 
ing beneficiaries are now being deprived 
of more than $200,000,000 insurance pro- 
fection annually because of liquor. 
Among conclusions drawn from the sur- 
vey are that about 10% of all appli- 
fants are rejected or rated for all 
causes; of these cases between 15 and 
“9% are declined or rejected because of 
liquor habits. 











Mechanism Tells Annuity Cost 





MONTHLY 


PREMIUM 


Aetna’s Annuity Meter Shown at New York Fair 


One of the most ingenious displays in 
the Laboratory for Living, sponsored by 
the Aetna Life Affiliated Companies at 
the New York World’s Fair is the Aetna 
Life Annuity Meter, which is a complete 
rate calculator synchronized with an au- 
tomatic printing press and provided with 
various push button controls. 

On this machine men and women be- 
tween ages 25 and 50 can determine what 
premium they would pay in order to take 
advantage of the Aetna Life Retirement 
Plan and enjoy a specified retirement 
income starting at age 60 or 65. 

The annuity meter is housed in an 
attractive red cabinet next to the world- 
famous Aetna driver-testing equipment, 
which is one of the features of the Labo- 
ratory for Living. In order to ascertain 
the premium for any desired amount of 





J. R. WHITFIELD DEAD 
Oldest Employe of Prudential in Point 
of Service Began as Clerk in Home 
Office in 1885 
The death of J. Randolph Whitfield, 
Nutley, N. J., marks the passing of the 
Prudential’s oldest employe in point of 
service. Mr. Whitfield was 69 years old 
and had been a Prudential employe since 

March 16, 1885. 

After serving as a clerk in several of 
the company’s divisions, Mr. Whitfield 
was assigned to special work in the of- 
fice supervisors’ department and_ for 
many years had been custodian of rec- 
ords for the Prudential Old Guard, an 
association of veteran employes. 





STATE MUTUAL CAMPAIGN 

Agencies of the State Mutual Life 
have been divided into four groups for 
the president’s month campaign in May 
honoring President Chandler Bullock. 
Four general agents and eight agents of 
the company will be guests of the presi- 
dent in June when awards for production 
excellence will be made. Announcement 
of the campaign plans was made _ by 
George F. Robjent of Boston, president 


State Mutual General Agents Associa 
tion. 
ACCOUNTANTS’ PROGRAM READY 


Program arrangements have been 
completed by the Insurance Accounting 
& Statistical Association for its eight- 
eenth conference, in Indianapolis May 
23 and 24. The theme of the meeting 
is: modern application of punched cards 
to insurance accounting and _ statistics— 
life, fire, casualty. . A. Clark, con- 
sulting actuary with Haight, Davis & 


Haight, is president of the association. 
About fifty companies are expected to 
send representatives. 


income, the prospect turns an indicator 
to the amount ($50, $100 or $250 monthly), 
turns a switch to indicate whether he 
wishes to retire at 60 or 65, and turns 
a crank until his present age is shown 
on a meter. Immediately lights flash 
behind a screen on the annuity meter 
indicating the monthly premiums that a 
prospect would have to pay at his pres- 
ent age to obtain the desired retirement 
income. The maturity cash value of the 
desired life insurance is also shown on 
the screen. 

In addition, the annuity meter prints 
a slip which is automatically delivered 
to the prospect so that he may have a 
printed and permanent record of this 
data. A brief description of the Aetna 
Life Retirement Plan is printed on the 
reverse side of the slip. 


WILBUR WYNANT DEAD 

Funeral services will be held tomorrow 
at Plymouth, Ind., for Wilbur Wynant, 
who died Sunday night. He was 69 
vears old. Mr. Wynant was one of the 
best known figures in Illinois and Indiana 
life insurance circles a few years ago. 
He organized the Fraternal Insurance 
Society of Fort Wayne, Ind., which later 
became the Lincoln Life Insurance Co. 
He was also at one time head of the 
State Life Insurance Co. and the Reserve 
Loan Life of Ohio. He formerly had 
offices in Chicago. 





LUSTGARTEN BREAKS RECORD 
With ten members of the agency top- 
ping a quarter-million in new paid busi- 
ness in the first four months, the Sam- 
uel Lustgarten agency of the Equitable 
Society in Chicago smashed all its rec- 
ords for the period. Total business paid 
for was $10,500,000, which was 150% 
ahead of the same months last year. The 
April figure of $2,250,000 was nearly 
three times as large as for April, 1938 


CHICAGO CLU MEETS MAY 18 
Chartered Life Underwriters of Chi- 
cago will hold their final meeting of the 
season May 18. The speaker will be 
John Morrell, Lustgarten agency, Equit- 
able Society. His subject is “A Seven 


Pocket Presentation.” All those inter- 
ested in CLU work are invited to 
attend. 


MADE BROKERAGE SUPERVISOR 

Charles J. Zimmerman, general agent 
for the Connecticut Mutual Life at Chi- 
cago, announced Wednesday the appoint- 
ment of Charles N. Fuller as brokerage 
supervisor. He will William H. 
Siegmund, agency manager, who is head 
of that department. 


assist 


Deficits In Canadian 
Annuities Advancing 


HUGE LOSS POSSIBLE LATER ON 


Industrial Corporations Buying Pensions 
For Employes at Expense of 
General Taxpayers 
Deficits on Canadian government an- 
nuities are exceeding official estimates. 
Annuities are available to every citizen 
of Canada and not only to employes of 
the government. 
criticism of government annuities owing 
to low rates charged and mounting defi- 
cits which must be met by taxpayers, 
with insurance companies taking up a 
part of the losses as taxpayers to meet 

losses of a “competitor.” 

In the new budget of C. A. Dunning, 
Dominion minister of finance, appears 
the item: “Government annuities, pay- 
ments to maintain reserve 1938-39, $8.9 
millions.” A year ago Mr. Dunning gave 
a tentative estimate of the amount re- 
quired to maintain reserve for the same 
fiscal year as $5 millions, but this ap- 
pears to have been approximately 80% 
short. 

A partial effort was made to correct 
this situation in the beginning of 1938 
when a new mortality table was adopted 
and the rates revised to take care of the 
longer time over which annuitants were 
drawing their pensions. They are still 
calculated, however, on a 4% interest 
basis, when 34% to 31%4% is nearer the 
actual figure that inevsted funds can 
earn. It has been suggested that: 

The mortality table to be used should 
be revised at least every ten years to 
take care of further improvement in the 
longevity rate. 

Interest rate used in computing annui- 
ty rates should be subject to change 
with changing yields on government se- 
curities. 

Expenses should be considered in set- 
ting up premium rates. 

The annuities branch should be under 
the supervision of the Department of In- 
surance. 

It is now evident that unless there is 
some change, the deficits in the com- 
ing years, if sales of annuities are main- 
tained at present rates, will reach into 
hundreds of millions of dollars. Recent 
estimates have placed these deficits at 
from $280 millions to $800 millions over 
the next sixty years. 

Industrial corporations, realizing the 
favorable rates, are buying group pen- 
sions for their employes, getting them 
very cheaply at the expense of the gen- 
eral taxpayer in Canada. Insurance com- 
panies contribute largely to Dominion 
coffers as taxpayers. 


There has been recent 





CLU’S FROM TWO CITIES MEET 

3altimore and Washington, D. C., 
Chapters of Chartered Life Underwrit- 
ers joined forces on May & at the Balti- 
more Country Club for their annual din- 
ner meeting which was attended by near- 
ly a hundred CLU’s and prominent life 
insurance field leaders of the two cities. 
Guest speaker was Joseph H. Reese of 
Philadelphia, president of the National 
Chapter Chartered Life Underwriters 
Frederick A. Savage, Jr.. New England 


Mutual, president of the Baltimore 
Chapter, presided. E. J. Clark, John 
Hancock, for years a leader in the 


American College, introduced Mr. Reese 


SAWYER PRODUCTION MANAGER 

Charles L. Sykes, general agent at 
Miami for the Mutual Benefit, has an 
nounced appointment of Tyer Sawyer as 
agency production manager. Mr. Saw 


yer has been a field representative of 
the company’s Milwaukee agency for the 
last four vears. He will work pri 
marily in Miami and will have charge 


of production throughout Florida 


W. S. G. HOLLIES DEAD 
W. S. G. Hollies, whose promotion to 
the post of assistant actuary was an 
nounced by Occidental Life as of April 
19, died at the Hillcrest Sanitarium, La 
Crescenta, May 6, age 43 
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LAY ADJUSTER VICTORY 

Insurance companies are jubilant and 
rightly s ver the unanimous decision 
handed down last ane by the Supreme 
Court of Missouri upholding the right 
f the companies to investigate, adjust 
ind settle clai through lay employes. 
The decision was clear-cut that such 
activity did not constitute “law business” 
and that the performance thereof was 

t the unlawful “practice of law.” 


spirit of judicial fair- 
n should mark the 
lay adjuster 
for 


Because so 


Rendered in a 
ness, this decisi« end 
of the controversy over the 
question which has raged 

ver a nation-wide front. 


much depended upon the outcome of the 


months 


asualty com- 
Missouri test 
such powerful 


yntroversy the six mutual c 


panies which initiated the 

ase had the support of 
the 

American 


Federa- 
Transit Asso 
Casualty 
lost the 
Boone 


organizations as American 
tion of 
ciation and the 
& Surety Executives. 
first round of the battle when the 
County, Mo., Circuit Court 
their petition for a declaratory judgment 
unted an injunction which enjoined 


Labor, 
Association of 
They 


dismissed 


and gr 
the companies from adjusting claims 
through lay the 
that such performance was the unlawful 
“practice of ” It looked then like 
for E. W. Jones, general chair- 
State 


employes on grounds 


law. 
a victory 
man of the Bar Committees of the 
Missouri and members of his advisory 
the respondents. 


committee, who were 


Both sides settled down to prepara- 
tion of elaborate briefs for the appeal 
before the Supreme Court of Missouri. 
The respondents had the support of 
the Bar Associations of Alabama, Cali- 
fornia, Mississippi, Birmingham, Ala., 
New Orleans and Milwaukee. The in- 
surance companies were aided by the 


Altogether 
pages, a lot 


aforementioned organizations. 
the briefs 1,205 
of te through. 


contained 


stimony to wade 


Now with the Missouri Supreme Court’s 
unanimous decision in favor of the in- 
sht of the 
Court as to 
practice of 
ten-point 


surance companies eig ten find- 
the 


acts 


ings of Boone County 


what constitute illegal 


law were set aside, and a new 
set up. The materially 
widens the field in adjusters 
may operate without infringing on the 
rights of lawyers; 


“meat” of the 


code was code 


which lay 
and because the real 
decision is contained in 
it this code is here presented practically 
in full: 

1. The relationship existing between an ap- 


person to whom it 


nited States and possessions, $3 a year. 
Single copies 25c. 


es from -_ side be United States by Postal or Express Money Order or by Bank 


1907, at the post 


Canadian subscriptions, 


office of New York City under the act 





issues any of its forms of casualty insurance 


policies is that of insurer and insured, and not 
that of 

2. When a lay 
appellant company 
circumstances relating to a casu 


attorney and client. 
investigator employed by any 
investigates for his employer 


the facts and 


alty or claim arising under a policy of casualty 
insurance issued by his employer, and reports 
to his employer the facts ascertained in such 
investigation, these acts do not constitute the 


practice of law. 
3. When 
of a 


insurance 


a lay adjuster in effecting settlement 


claim arising under a policy of casualty 


issued by his company, fills in, on 
counsel for the 


Com 


form prepared by 
company, the Workmen’s 
other 


executed by 


a printed 
Compensation 
mission or public authority, the release 
to be 
not constitute the practice of law. 

4. When a lay 
and settlement of 
of casualty 


such claimant, such act does 


adjuster in the negotiation 
a claim arising under a policy 
insurance issued by his 
states to the 
what the 


company 
claimant or claimant’s 


attorney 


truthfully 
company’s has 
liability 
this act 
practice of law; but he 
as to the 
of his company, insured or claimant. 

5. When a lay 
his reports to his company expresses his opinion 
extent of its liability, or 
upon any 


representative 


advised such company as to its or that 
of its insured 
not constitute the 


not state his own 


does 
shall 
rights 


upon such claim, 


opinion legal 


investigator or adjuster in 
as to the 
that of the 
is charged 


monetary 


insured, claim which he 


adjusting, such 


of law or 


with investigating or 


acts do not constitute the practice 


the doing of law business; provided, the adjuster 
shall not of law or 
liability. 

6. When a lay 
report to his 


pass on any question legal 
investigator or adjuster, in a 
states the 
company’s counsel 


company opinion (if 
given by the 
of liability 
such lay 


any) on any 


given claim, such 
adjuster 


of law. 


question 
act of 


upon any 


investigator or does 
not constitute the 
7. When 


ticipates in a 


practice 
adjuster par- 
before the 


a lay investigator or 


conference with or 

Workmen’s Compensation Commission, such con- 
held by and at the 
commission or its representative for the 


about an 


ference being instance of 
such 
of endeavoring to bring amic 
the 


injured employe as to payment of compensation, 


purpose 


able agreement between insurer and the 


such act does not constitute the practice of law. 
8. When a lay adjuster or lay 


ager determines for his company the pecuniary 


claims man- 


employer will be willing to 
settlement of any claim 
of casualty 
this act 
law. 

9. When a lay 
which of 


limit which his 


offer or pay in arising 


under a policy insurance issued by 


such employer, does not constitute the 
practice of 
employe exercises his judg 
several forms of release 
for his company he wil 
of a claim arising under a 
insurance issued by such 


acts constitutes the 


ment as to 
prepared by counsel 
settlement 
policy of casualty 
neither of these 
practice of law. 

10. The issuance by an appellant company 
of a policy of liability insurance, and the act 
of such company, in accordance with the terms 
of such policy, in interceding by an attorney 
at law and maintaining a defense in behalf of 
the insured when a claim is made or a suit is 
brought against the insured, do not constitute 
the practice of law or the doing of law business, 
though the amount sued for exceeds the amount 
of insurance coverage. 


use in 


company, 

















SHALLCROSS 
C. F. Shallcross, United States mana- 


Sw 


ger of the North British & Mercantile, 
on Monday was presented with a testi- 
monial from the other officers and de- 
partment heads of the company in com- 
memoration of his twenty years of serv- 


ice with that organization. The anni- 
versary occurred on April 14 at which 
time Mr. Shallcross was away from the 


office because of illness. On behalf of 
the staff Assistant U. S. Manager C. E. 
Case presented to Mr. Shallcross the 
framed illuminated testimonial which paid 
high tribute to the latter’s qualities of 
leadership and friendliness. A leather 
binder of new business from local agents 
of the company was another tribute to 
Mr. Shallcross, who thanked those pres- 
ent for their expressions but declined 
to accept full credit for the progress ac- 
complished. He compared his position 
to that of a captain of a ship who gives 
the directions while the crew does the 
work. He thanked all his associates for 
their hearty support and cooperation 
during the years he has been United 
States manager. For a long period Mr. 
Shallcross has been one of the outstand- 
ing fire insurance executives in this 
country whose contributions to the busi- 
ness have been many and of lasting 
value. 
* * # 

Thomas B. Donaldson, vice-president of 
the Pennsylvania Indemnity Corp. of 
Philadelphia, was a guest of honor at 
the Spring meeting Wednesday night at 


the Hotel Douglas in Newark of the 
North Jersey graduates of the Univer- 
sity of Pennsylvania. Mr. Donaldson 


was for years vice-president of the Eagle 
Fire of Newark and a popular figure in 
New Jersey insurance circles. 

bd * a* 

John M. Fraser, general agent, 
necticut Mutual, New York City, 
Mrs. Fraser have just returned 
Charlottesville, Va., where they spent a 
week at the Farmington Club. While 
in Virginia Mr. Fraser addressed a meet- 
ing of the D. C. Little agency, Connecti- 
cut Mutual, Richmond. 

e 2 


Con- 
and 
from 


Lorry A. Jacobs, director of public re- 
lations of the Southland Life, Dallas, 
was editor of the annual insurance edi- 
tion of the Dallas Dispatch-Journal is- 
sued April 27. This was a ten page sec- 
tion filled with articles about life insur- 
ance and was dedicated to the new chair- 
man of the Texas Board of Insurance 


Commissioners, Walter c. Woodward. 


Dr. C. E. Schilling Py Columbus, vice- 
president and medical director, Ohio 
State Life, has been presented with a 
fifty-year medal, marking his half cen- 


tury membership in Juilliard Lodge, F. 
at Louisville, Stark County. 


& A. M.,, 


Henry Pierce (Pete) French, insurang, 


broker of Webster Grove, "Mo. the 
spends much of his time in tracking 
down jungle animals in their native 


haunts, returned home May 5 from his 
most recent jaunt to the wilds of Dutch 
Guiana, bringing with him nine monkeys, 
several three-toed sloths and sixty hum- 
ming birds, all of which are destined { 


or 
zoos. He left St. 


Louis on his latest 


trip March 25, flying to Paramaribo, 
Dutch Guiana, and then proceeded by 
river freighter 135 miles inland. Hig 


most interesting experience was a week's 


stay in a bush village, Drie Tabiki, over 
which his friend, Motoja, is the chief 
He had met Motoja, a descendant of 
African slaves brought to South Amer- 
ica, two years ago, 
*” ak * 
David J. Kadyk, of Lord. Bissell & 


Kadyk, attorney-in-fact for Lloyd's, Lon- 
don, in Illinois, has gone to London to 
confer with the British underwriters, The 
appeal taken by the seventeen domestic 
stock casualty and surety companies from 
a lower court ruling, which upheld the 
right of Director of Insurance Palmer to 
issue a license r rong is before the 
State Appellate Court. A decision is not 
expected for another six or eight weeks, 
x * * 

Captain William J. Pedrick, president 
Fifth Avenue Association and_ general 
agent, Equitable Society, New York City, 
has accepted from Grover Whalen the 
designation as chairman of Manhattan 
Week at the New York World’s Fair 
May 8 through May 14. 


* * * 


E. R. Combs, who served as. sstate 
comptroller under several Virginia gov- 
ernors, has become affiliated with the 
Richmond local agency of Curtis & Bos- 
well. Mr. Combs was clerk of court of 
Russell County, Virginia, for many years 
before entering the service of the state. 
He retired from the office of comptroller 
with the change of administration. 

* * * 

Charles H. Lum, assistant general 
manager of the National Board of Fire 
Underwriters in charge of the Pacific 
Coast department at San Francisco, to- 
gether with Mrs. Lum, are arriving in 
the East on May 20 to spend a month 


with their son-in-law and daughter at 
Chatham, N. J. The Lums were orig- 
inally from Chatham. The National 


Board of Fire Underwriters annual meet- 
ing will be held on May 25. 
* * k 


Charles F. Liscomb of Duluth, Minn. 
former president of the National Asso- 
ciation of Insurance Agents, spent the 
last week-end in Richmond, Va., as the 
cuest of W. Owen Wilson, ‘another past 
president of that organization, while on 
his 


way to Pinehurst, N. C., to address 

the annual meeting of the North Caro- 

lina Association held there this week. 
* * x 


Harold D. Watson, assistant manager, 
Travelers’ life, accident and Group claim 
department, completed twenty-five years 
in the employ of the Travelers on May 0. 

* 


O. H. india was ‘ guest of his 
associates on May 1 at a luncheon in 
New York City marking his fiftieth year 
in the auditing department of the Equtt- 
able Society. 

* * * 

Miss Helen Sue Trinkle, daughter of 
Elbert Lee Trinkle, president Shenan- 
doah Life and former governor of Vir- 
ginia, was crowned queen of the Dog- 
wood Festival at Bristol by James H. 
Price, the present chief executive of 
Virginia. 

* * * 

B. N. Mills, secretary Bankers Life of 
Iowa, was chosen by male students an 
faculty members of Grinnell College a 
guest speaker at a stag dinner given by 
the collegee YMCA May 5. Mr. Mills 
is of the class of 1906. 
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British Bank Forms Greek 


Insurance Company 

Presiding at the centenary mccting of 
the Ionian Bank in London, Sir John 
Stavridi, chairman, announced formation 
y the bank of a Greek insurance com- 
any under the name lonian General 
nsurance Co., S. A. 

Sir John said that the directors had 
een prompted in their decision by the 
mitation of the activities of British in- 
sirance companies in Greece, caused by 
the severe restriction of exchange and 
transfer of funds. He said he was con- 
need that the company would be able 
build a useful business. 

* + ¥ 


Wholesale and Retail Financing 


Business 
\n interesting analysis of the whole- 
sale automobile finance situation at the 
resent time has been prepared by Milan 
\V. Ayres for the monthly publication of 
the National Association o Sales Fi- 
nance Companies. He points out that 
whereas in 1929 finance companies loaned 


to dealers $677, 700,000, or 23.5% of the 
wholesale factory price of all the motor 
vehicles produced in this country for 


lomestic nes in 1938 the percentage was 
5%. In 1937 the percentage was 73.5% 
vith the amount loaned $1,886,700,000. 
“Wholesale financing is regarded as a 
ort of by-product of retail financing 
and doubtless many people who know a 
good deal about the latter are not aware 
that wholesale financing exists,” says 
Mr. Ayres. “Yet in 1937 the amount of 
money actually loaned to the dealers in 
vholesale  financi ing was nearly 10% 
sreater than the face value of all of the 
nstallment notes purchased by the same 
mpanies. 

“It is true that some of these whole- 
sale loans were actually secured by liens 
n used cars possessed by the dealers, 
rather than by liens on new cars being 
purchased from the factories,” Mr. Ayres 
‘tates. “However, these loans on used 
cars really represent only an additional 
margin of safety. If the finance com- 
panies had been willing to lend 100% 
t the wholesale cost of the new cars, 
t probably would not have been neces- 
sary for them to loan anything on the 
security of the used cars. 

“From what has already been said, 
s = erent that wholesale financing has 
own in relative importance during the 
past decade. From 1929 to 1935 there 
Was an increase each year in the amount 
t wholesale financing when computed 
as a percentage of the factory wholesale 
value. Since 1935 the ratio seems to 
have settled down to an almost constant 
igure, being more than 73% and less 
than 75% in each year of the past four 
years, 
“It used to be explained that the need 
for wholesale financing arises in the 
inter months when the dealer is stock- 


Ing up for the spring trade. The theory 
selling 


Was that when the dealer was 








cars about as fast as he was buying 
them, each sale should bring in enough 
money to buy another new car, pay 


current operating expenses and leave a 
little over as a profit. Toward the end 
of the season when the dealer was sell- 
ing cars faster than he was buying them 
he would of course be accumulating mon- 
ey in the bank and would not be bor- 
rowing. 

“As everyone knows, a great many 
banks and some loan companies are vig- 
orously competing for a share in the 
automobile financing business. Probably 
none of the loan companies, and very 
few of the banks, are handling wholesale 
financing or are willing to do so, yet it 
is evident that, the retail automobile 
business being what it is, this wholesale 
financing must be carried on by some- 
body. At first glance this seems like 
typically banking business and distinctly 
in the class of ‘commercial loans.’ No 
doubt the principal reason why banks 
have never done much of it and don’t 
want to do it, is that it involves ‘floor- 
plan checking.’ 

“The financing institution must employ 
checkers to go around to the dealer's 
place of business from time to time and 


make sure that the security is still on 
the dealer’s floor. Finance companies 
have never found it safe to omit this 


precaution and banks would not find it 
safe either. Unfortunately the biggest 
losses which finance companies ever suf- 
fer are those resulting from dealer fraud, 
and dealer fraud usually takes the form 
of selling floor planned cars without ac- 
counting to the finance company for the 
proceeds. 


“Tf the banks succeed in getting most 
of the retail financing business, the fi- 
nance companies cannot continue to do 


the wholesale financing, at least at any- 
thing like the present rates, because 
wholesale financing by itself is not prof- 
itable enough to keep the finance com- 
panies going. That situation is one which 
the banks, the dealers and even the 
factories need to keep seriously in 
mind.” 
ak * * 


Highspotting the N. Y. World’s Fair 


The National Fieldman, — published 
monthly by National Surety Corp., is 
among the first of the company house 
organs to run a World’s Fair edition, 


and its editors have turned out a read- 


able job. I note that its May issue con- 
taining this feature also marks the 
Fieldman’s sixth anniversary and _ that 
in itself was sufficient incentive to do 
a better-than-usual job. The result was 
a photographic display tastefully _ar- 
ranged of New York City scenes, New 


York World's 
the National Surety’s roof garden at 
its 4 Albany Street home office, and a 
double spread devoted to personalities at 
the recent mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Hollywood, Fla. 
Descriptive adjectives, 


Fair exhibits, close-ups of 


too many of 


which are frowned upon by editors-in- 
chief, were properly used in the Field- 
man’s story of New York World’s Fair 
attractions. Highspotting them the edi- 
tor writes in part: 

“To have seen this wonderful dream 
city of tomorrow rise from the flats of 
Flushing Meadows’ gradually taking 
shape and form and reaching completion 


exactly on schedule is awe-inspiring 
enough. To those, however, who will 
come here from every section of the 


country and will view the finished prod- 
uct in all of its glory and infinite va- 
riety, it will provide a never-to-be-for- 
gotten memory of man’s accomplishment. 
To give you only some of the high 
spots: 

“A parachute 
tors may ‘bail 
250 feet and be 
ing.’ 

“Revolving ‘magic carpets’ from which 
you may look down as from a height of 
two miles upon ‘The City of Tomorrow’ 
inside the 200-foot perisphere. 

“A ‘Tree of Life’ carved from the 
trunk and branches of an elm planted in 


which visi- 
elevation of 
‘happy land- 


tower from 
out’ at an 
sure of 


Connecticut in 1781 by Revolutionary 
War prisoners. 
“‘Steve Brodie’ jumping six times a 


day from a reproduction of the Brook- 
lyn Bridge 
“The most vi aluable wheat field for its 


size in the world in full growth. 
“Five million dollars worth of dia- 
monds, rubies, emeralds and other gems 


in one glittering display. 

“The  steel-walled bathysphere — in 
which descent has been made miles 
down in the black depths of the ocean. 

“*Rocket gun’ by which passengers 
will be shot to the moon, or Mars some 
day—perhaps. 

“The model of a human eye, so large, 
visitors may enter it and look out upon 
the Fair’s busy scene just as if the eye 
were doing the looking. 

“Two hundred blooded 
milked daily on a revolving 


cows being 
platform. 


“An orange grove transplanted intact 
all the way from Florida. 
‘Automobiles with living drivers in 


hair-raising collisions and flying somer- 
saults. 
“The largest opal in the world.” 
* * * 


N. Y. Casualty & Surety Club 
30 Years Old 


I wonder bay many casualty and sure- 


tv men along [ ee, St reet know that 
their asthe club—the Casualty & Surety 
Club of New York whieh gave a most 


enjoyable Spring party at the Hotel 
Pennsylvania a week or so ago, i 
brating its thirtieth anniversary this b year 
and has a total membership now of 483. 
Its first president back in 1909 w as the 
late Edmund Dwight of Employers’ Lia- 
bility fame and the second president was 
“Uncle” Edson S. Lott, board chairman 
of the United States Casualty, who is 
the oldest living member of the club. 

\t luncheon the other day Harry A. 
Kearney, New York manager of the 


is cele- 


Hz irtford Accident & Indemnity, who is 
this year’s president of the Casualty & 
Surety Club, showed me a list of some 
of his predecessors in office and they 
represent a veritable “Who’s Who” in 
the casualty-surety ranks of Greater 
New York. Of the —— presidents 
eleven are now deceased and all but four 
of those living have continued their ac- 
tive membership. I also learned from 


Mr. Kearney that Franklin D. Roosevelt, 
President of the United States, is an 
honorary member of the club and so are 
Supreme Court Justice Albert Conway; 
James A. Beha, former Superintendent 
f Insurance; Edward R. Lewis, one- 
time U. S. F. & G. co-manager in New 
York, now retired; James R. Millikan; 
George S. Van Schaick, also a former 


Superintendent of Insurance, now New 
York Life vice-president, and John §$ 
rurn, retired vice-president of the Aetna 


Affiliated Companies. 

An impressive feature of the recent 
Spring dinner was when President Kear- 
ney called upon some of the club’s past 
presidents on the dais to take a bow. 
They included “Uncle” Edson S. Lott, 
1910; A. Duncan Reid, retired president 
of the Globe, 1917; William B. Mann, 





HARRY A. KEARNEY 


former agency superintendent of the 
Ocean Accident and Columbia Casualty, 
1920; John J. King, president, Hooper- 


1921; Alonzo Gore 
United States F 


Holmes Bureau, Inc., 
Oakley, vice-president, 
& G., 1923, and Frank J. O'Neill, pres 
dent, Royal and Eagle Indemnity com- 
panies, 1927. Two other past presidents— 
Mr. Turn and William M. Tomlins, Jr., 
first vice-president, American Surety— 
were present but had made previous ar- 
rangements to sit with their own 
Appropriately Mr. Kearney in a 
welcome touched on the 


groups. 
short 
success f the 





club as a social organization, which was 
precisely the aim of its founders thirty 
years ago. In those days the casualty- 
surety business was in its infancy and 
Mr. Kearney doubted if the pioneers 

a few of whom are still living—had a 


full conception of the magnitude which 





their profession would achieve. Gra- 
ciously he paid tribute to th st presi 
dents on the dais in this fas “The 
club is proud of the record of each of 


you and glad to acknowledge your dis- 
tinguished service, because by your 
ous efforts you have contributed much 
our welfare.” 

Among other guests on the 
duced by Mr. Kearney were 
McLoughlin, First Deputy 
of Insurance, New y rk State; Claud 
W. Fairchild, general manager, 
tion of C. & S. Executives; M 
Lewis, president, Towner Rating Bure: 
and Kenneth Spencer, recently elected 
president of the Globe Indemnity. 

Next get-together of the Casualty & 
Surety Club will be its Spring golf tour- 
nament to be held on June 15 at th 
Seawane Golf Club of Hewlett Harbor, 
L. I, and this will be another occasior 
for its membership to mingle with 
another in a spirit of 1 fell 
and friendly competition 

7. x * 





Superintendent 








40-Plus 
An organization havi 
throughout the country is 
was founded by Roland Darling of Bos 
ton and its membership consists of 1 





40 vears old or more. The object of the 
organization is to create jobs for ‘ 

gent men who have passed the two score 
mark and who are unemploved. Among 


other functions it has made an interest 
ing research of men who became en 
age i 4 In 





nent after reaching the 
the literary world they include the f 
lowing: Goethe, Longfellow, Carlyl 


Wendell 


Washington Irving, Oliver 
Holmes, Edward Everett Hale and Wil- 
liam Cullen Bryant. 

There are no dues: and membershiy 
qualification is high Recently, The 
Hartford Courant printed a page about 
"40-Plus.” Among other things it said 

“Members of ‘40-Plus’ are to a great 
xtent casualties of retrenchr t, mer 
gers, fold-ups and always of an idea 
namely that a younger man could be 
hired for less and do more. The catch 
in this last line is that while youth does 


(Continued on Page 29) 
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N.F.P.A. Holds Annual 
Convention in Chicago 


FARM LOSSES TOTAL $95,000,000 


Fire Marshal Clinton of Philadelphia 
Tells of Insurance Losses Not 
Reported to the City 


Holding its forty-third annual conven- 


tion at Chicago this week, the National 
Fire Protection Association reported 
ereater progress in the last year than 


in almost any year since its organization. 


Progress, it was indicated, was accel- 
erated because of clearer understanding 
of materials and construction factors. 
With the first two days given over 
almost entirely to meetings of the fire 


marshals section and to marine and rail- 


Way group sessions, much time was spent 
on the of rural fire losses. The 
estimated 1938 were 
The 
1931 


reached 


pre »blem 
fc r 
$95,000,000. 
out, 


farm fire losses 
put at approximately 
peak, it ht 
when farm 
$120,000,000. 


President S. D. 


was broug was in 


from fires 


losses 


McComb, in his talk 
before the opening business session Mon- 
day evening, declared that the associa- 
tion should review the courses being 
given by schools of architecture so stud- 
ies having to do with 
standards might be brought up to date. 


Mr. McComb declared that it was nec- 
essary for these graduates to have 
greater knowledge of the hazards to 
be avoided and more familiarity with 
building codes and fire regulations.” 
Speaking before the fire marshals 


meeting on Monday morning, Fire Mar- 


shal J. S. Clinton of Philadelphia scored 
practices of insurance adjusters in not 
making losses known to the city fire 
bureau. He said insurance companies’ 
figures show several losses have been 
paid in Philadelphia for fires of which 
the city fire officials have no record. 
Mr. Clinton suggested that if this prac- 
tice is allowed to continue it may lead 


to collusion between adjusters and as- 
sureds. 

“To prevent the abuse of insurance by 
policyholders and adjusters the settle- 
ment and adjustment of claims should at 
all times be circumscribed by the strict- 
est requirements and all suspicious claims 


given closest scrutiny,” said Mr. Clinton. 
Other speakers before the section 
meeting were Roy Motteshead, president, 


International Association of Fire Chiefs; 
Sherwood Brockwell, fire marshal of 
North Carolina, and Park Roberts of 
Akron, O. The afternoon period was 
given over to Round Table discussion. 

Subject of fire on farms com- 
manded attention throughout both the 
morning and afternoon sessions on Tues- 
day. A report by David J. Price, engi- 
neer in charge of chemical engineering 
research division, U. S. Department of 
\griculture, placed losses last year on 
farms from fire at approximately $95,000,- 
000. That increased attention to farm 
fire problems will result in marked re- 
duction in losses to insurance companies, 
was the text of an address by Paul O 
Johnson, chief of the Oregon, IIl., fire 
department 


losses 


MAY 16 
the Camden 
of Insurance 


MEETING 
meeting of 
Association 


CAMDEN 


\ luncheon 
County, N. J. 


\gents will be held at the Walt Whit- 
man Hotel, Camden, on Tuesday, May 
16 Speakers will include Professor L 
I. Ackerman of the University of New 
ark, Schedule Rating Expert Leon A 


Watson and State 
H. Donald Holmes. 


Association President 





fire protection - 


J. Ross Stewart, Aetna 


Vice-President, Retires 
POOR HEALTH CAUSES ACTION 





Was With Company in Twenty-seven 
Years; Directors Recognize His 
Valued and Faithful Services 





J. Ross Stewart, vice-president of the 
Aetna Fire, has resigned from the com- 
pany because of poor health. In June 
he would have observed his twenty- 
seventh anniversary with the company. 
The directors of the Aetna on Monday 


accepted Mr. Stewart’s resignation with 





J. ROSS STEWART 


faithful 
list. 


his 
retired 


regret and in recognition of 
services placed him on the 


In making the announcement President 
W. Ross McCain said: 

“Mr. Stewart came to the Aetna Fire 
on June 10, 1912, as special agent in 
Canada and served us with distinction in 
that capacity until 1923 when he was 
elected assistant secretary and _ trans 
ferred to the home office. His abilities, 
sterling character and genial disposi 
tion earned him further promotions to 
the offices of secretary in 1927 and vice- 


president in 1933, in which position he 
was particularly devoted to our interests 
in Canada, New York State and Penn- 
sylvania, where he made a host of friends 
among our agents and field force, In 
addition, he enthusiastically supervised 
the work of our publicity and advertising 
departments. 

“The board of directors in accepting 
Vice-President Stewart’s resignation has 








In 


1805, 
Company came into being. The story 
of its growth from small beginnings in 


Scotland 


the Caledonian Insurance 


into a British Institution 
with world-wide ramifications is a ro- 


mance as inspiring as the history of 
the sea itself. The Company has seen 
the rise and fall of many institutions 
but shrewd and conservative finance 
allied to sound and efficient manage- 
ment has enabled the good ship “Cale- 


donian” to weather all storms. 





THE CALEDONIAN 
INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 


S. D. McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 


i 


ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company up- 
dertakes all classes of Fire, Motor and 
Marine Insurance permitted to be 


written by a Fire Insurance Company, 











ful services. They join our officers in 
sincere regret of the circumstances and 
express earnest wishes for his continued 
improved health, feeling that he has 
now been placed in the position to 
accomplish this much desired result.” 

Mr. Stewart is a native of Canada. 
He made a large place for himself in the 
field there before he was called to offi 
cial position at the home office of the 
\etna. In 1916 he was elected most 
loyal grand ea? of the Honorable 
Order of the Blue Goose, the first Can 
adian to hold that office. 


Nominate Officers And 
Committees of N. Y. Board 


The committee on nominations of the 
New York Board of Fire Underwriters, 
of which B. M. Culver is chairman, has 


submitted the following slate of officers 
and members of committees for action at 
the board’s annual meeting next Wed- 
nesday, May 17. 


_For president, John W. Nichols; for 
vice-president, Harold V. Smith; for sec- 
retary, E. C. Niver; for assistant secre- 











fittingly recognized his valued and faith tary, Robert F. Wright; for treasurer, 
Standard Insurance Company 
of New York 
Head Office: 80 John Street, New York 
G. Z. Day, President S. C. Kune, Secretary 
Statement December 31, 1938 
CAPITAL . ‘s ‘ ‘ é ‘ F e ‘ $1,500,000.00 
PREMIUM RESERVE ‘ - ‘ ‘ ‘ 1,486,537.96 
OTHER LIABILITIES é 7 ‘ : . ; 274,859.85 
NET SURPLUS “ ‘ ‘ = z F 3,290,684.37 
*TOTAL ASSETS " ‘ ‘s . ‘ ‘ 6,552,082.18 


Securities carried at $248,633.31 in 


States as required by law. 


would be $3,321,949.31. 





* New York Insurance Department Viieation Basis. 
the above statement 


On the basis of December 31st, 1938, Market Quotation for all bonds and stock 
owned, this Company’s total Admitted Assets would be $6,583,347.12 and the Surplus 


are deposited in various 























N. Y. Code Bill Passed 

The Piper bill revising the New 
York insurance law was adopted by 
the state Senate on Wednesday. The 
bill now returns to the Assembly for 
concurrence on Senate amendments 
before going to the governor for his 
action. 





— and 
W alter C. Howe. 


For committee 
George F eiley, 
Butler, George F, 
J. Victor Lane. 

For committee on 
ler, J J. Smith, ¢ Fowler, 
Smith, [. R. Bowden, mB ¥ 
George E, O’Hara. 

For committee on laws 
|. Hoey, A. R. Phillips, 
liam Quaid, Albert N. 


for assistant treasurer, 
of finance—Joseph W. Russell, 
Henry H. Reed, Albert N. 
ern, John A. Forrestel and 


Joseph T. Goel- 
Harold 7. 
Nourse and 


fire patrol 


and legislation—James 
Sydney T. Perrin, Wil- 
Butler, T. J. Irvine and 


C. F. Shallcross 

For committee on losses and adjus —- 
William A. Riordan, A. R. Hanners, Van 
Vranken, John W. Begg, Joseph W. Russel, 
John G. Loose, George F. Kern, A. J. Smith, 
, Nottingham, W. J. Reynolds and John 


FF. Honness. 


For committee on fire prevention and water 
supply—Willard L. ‘ ny imbers, Walter C. Howe, 
W. R. Crane, ¢ . Pierce, I. S. Bingham, 
Clarence McDaniel anc Ni William J. Manning. 

For committee on electricity—Fred W. Kent 
ner, P. W. Barnes, John F. Peace, W. R. Crane, 
C. A. Fowler, Chris D. Sheffe and Eugene 


Richard, 


T. T. TALLEY GENERAL AGENT 

The Rhode Island Insurance Co. group 
has appointed T. T. Talley as general 
agent for the Southern department. He 
has been associated with the group since 
February 1, 1931, state agent for 
Florida and his successor will be an- 
nounced soon. Mr. Talley is assuming 
his new duties at the home office next 


Monday. 


as 


FAUNCE IN AUTO ACCIDENT 

William A. Faunce, president of the 
Phillips Co. agency in Atlantic City and 
past president of the New Jersey Asso- 
ciation of Underwriters, is recovering 
from a recent serious automobile accl- 
dent. It is expected that he will be 


to leave the hospital in about a month. 
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Memories of September Hurricane 


Personal Experiences of Adjuster Inspecting Damaged Property 
In New England and Long Island; Superiority of 
Supplemental Contract Fully Demonstrated 


By Prentiss B. Reed, Adjuster 


The Summer of 1938 was a quiet pe- 
tiod for adjusters. Fire were at 
a low ebb, and even automobile losses, 
which had necessitated a great expansion 
of adjusting activity in the preceding 
four years, decreased materially. 

In the latter half of the Summer 
the weather was uncomfortably humid. 
Day after day the reports of the Weath- 
er Bureau showed high barometric pres- 
sure over the Atlantic Ocean where stag- 
nant air masses blocked the normal 
eastward movement of the atmospheric 
rotations which tend to correct the ex- 
tremes of weather. I commented to 
friends suffering from the heat that it 
would probably be with us until a 
hurricane came and got the ocean air 
in motion. 

In late August or early September a 
disturbance was reported in the West 
indies, but it veered to the East, and 
failed to develop any great intensity. 
But on September 17, a real disturbance 
was charted north of Puerto Rico, mov- 
ing northwest, and for awhile Florida 
was busy with preparations to withstand 
a blow. 


losses 


Beginning of the Storm 


I watched the movement of the dis- 
turbance, which quickly developed hur- 
ricane force, and as work in the New 
York area was, at that time, almost 


non-existent, 1 planned to go South if. 


any real damage was done. Heavy rains 
began, as the hurricane approached and 
on Monday, the 19th, I had a telephone 
call about a flood risk on the Connecti- 
cut River whose waters were rising rap- 
idly, The next day it was evident that 
Florida would not be swept by the storm, 
and as it had begun to move North in- 
stead of Northwest, I thought it would 
continue to veer in its course until it 
completed the usual recurving into the 
Northeast and would blow itself out in 
the open ocean. I went to see one of 
the company officers whose group sends 
me work and gave him an account of 
the depths of depression into which loss 
work had fallen. He promised to send 
me some special work and I left him to 
return to my office through a heavy rain. 

Wednesday morning another telephone 
call came in about the impending flood 
in the Connecticut Valley. It was rain- 
ing all over the Northeast. By noon the 
gray clouds were running fast and bursts 
of rain made the task of getting about 
in downtown New York a wet one. After 
the lunch hour I sat at my desk and 
looked out on the tile covered terrace 
which extends around the thirteenth 
floor of the building. Rain was falling 
laster_ than the drains could carry it 
off. The large drops were splashing 
in the sheet of water and sending up 


clusters of little jets. Gusts of wind 
swept by with increasing frequency. 
felt certain that the hurricane was 


very near, but I thought it was probably 
even then veering away from the coast 
and toward the shipping lanes which 
lead to the British Isles and Europe. 
By half-past four the worst was over. 
Shortly before five my wife telephoned 
trom Tarrytown to say that a number 


of trees were blown down and asked 
whether we had felt the hurricane in 
the city. She remarked on its similarity 
to one she watched in Biloxi, Miss., a 


number of years ago. 
\s T rode home about an hour later I 


saw from the train window that the 
water in the Harlem was above the 
level of ordinary high tide, and I re- 
marked to my son that the hurricane had 
piled the ocean on the shore. 


Off to Patchogue, Long Island 


The next morning the magnitude of 
the disaster was the subject of all front 





Authority on Losses 


Prentiss B. Reed, who maintains 
offices at 99 John Street, New York 
City, has long been one of the lead- 
ing adjusters in this country for fire 
insurance companies, A man of keen 
intellect and broad background, he 
served for many years as a company 
executive before opening his own ad- 
justing office. He is also widely and 
favorably known for his writings and 
lectures on loss adjusting. His ex- 
periences in the damaged areas fol- 
lowing the hurricane of September 21 
last make interesting reading and his 
conclusions, based upon personal ob- 
servations, should be of value to those 
interested in proper insurance protec- 
| tion for property owners. 











page news articles. I telephoned several 
loss departments, and early in the day 
made plans to go to Patchogue, Long 
Island, that night so I could be on the 
ground early Friday. 

Taking a notebook and camera along I 
went to Patchogue, arriving after night- 
fall to find the hotel full of refugees. 
A nearby tourist house put me up in its 
only unoccupied room. Many of the vil- 
lage’s telephones were dead, and many 
light and power lines down. Trees were 
lying across sidewalks and in the streets, 
but had even then been sawed or cut and 
pulled about so that traffic could move. 

The next morning I drove to a point 
on Great South Bay where a large dwell- 
ing on the shore had been badly dam- 
aged. To reach it I had to drive past 
several sailboats which had blown far 
inland on the great tidal wave that inun- 
dated the section, A faithful caretaker 
met me and showed me over the wreck- 
age. He had gone through the storm 
with the children of the family, keeping 
them in the second story of the house 
until the water receded. I asked him 
about the children. “They behaved like 
little troopers” was his answer. 

Further East I covered a section of 
the beach at Southampton. Many struc- 
tures had completely disappeared but one 
massively built brick bath house took 
the fury of wind and wave with the loss 
of only a few panes of leaded glass. 

Here it was that I began to find out 
how few persons were left on the shore 
when the water rose. It was impossible 
in many instances to get any testimony 
on events after the storm began. 

Assignments Come Fast 

From Southampton TI drove back as 
fast as possible to Center Moriches 
where wires were working to New York. 
At the local exchange the manager ex- 
tended me the courtesy of a charge ac- 
count. T called my office and found that 
a number of assignments had been tele- 
phoned in. One of my associates had 
already left for Connecticut, the other 
was trying to work out a way to get 
through to Providence that night, Phila- 
delphia and Hartford offices were trying 


to find me. After some delays I was 
able to get calls through to these offices 
and was given several other assignments 
in New London and Providence areas. 

I hurried back to New York, wrote 
preliminary reports on the Long Island 
losses, and took the train for New 
Haven. My associate followed on a 
special train which was to connect with 
emergency buses put on by the railroad 
company to cover the section between 
Saybrooke and Westerly, where the 
tracks had been washed out in some 
places and straddled by stranded water 
craft in others. I reached New Haven 
without mishap. My associate rode into 
Providence about daybreak. 


The next morning I left in a hired 
car for Norwich and New London. 


Washed out bridges made several detours 


necessary. crossed the Connecticut 
River at Middletown, using the new 
bridge which takes the traffic across 


at an elevation far above the old one. 
The river was in full flood, only a few 
feet below the record stage of 1936. 
To Southern eyes it looked like the 
Mississippi below Memphis, except that 
its color was not the same. 


Salt Spray Kills Trees 


The hurricane’s center had passed just 
West of the river, consequently the wind 
had been more violent East of it. As I 
went East the obstacles impeding traf- 
fic thickened. Trees, telephone and power 
line poles were lying in the road, but 
already the cross cut saws, axes, and 
trucks of the community had cleared a 
passageway through them. The village 
greens and commons were sad _ sights. 
The elms suffered worst of all the trees. 
Their root systems were shallow and 
their height gave the wind leverage to 
work with. I sensed that the leaves dif- 
fered in appearance from those West of 
the river. They looked like they had 
been frozen. A week later I was to see 
them turn a sickly grey and die, one of 
the many depressing sights of the ravaged 
territory. The salt spray carried inland 
by the hurricane killed them. 

I passed a reservoir, where an earth 
dam had been threatened by the heavy 
rains preceding the hurricane. Sand bags 
had been used to prevent the washing 
down of the dam by the overflow. The 
dam had been saved, but from the num- 
ber of washed out sand bags which were 
lying on its slope, I knew that some 
labor gang had put up a back breaking 
fight over it. 

On the outskirts of Norwich I was 
halted by the Blue Jackets, but an ad 
juster’s card and a brief case were ef 
fective in getting me through the lines 

The full fury of the storm had been left 
in Norwich with the accompanying dis 
aster of flood, as the tidal wave which 
followed the hurricane up the salt water 
inlet known as the Thames River met 
the torrents pouring in from the fast 
flowing Niantic and Shetucket on which 
a number of power dams had failed. In 
the other sections of the city textile and 
other plants had been unroofed, walls 
had been blown out, and everywhere trees 
had been blown against dwellings and 
other buildings. In the center of the 
business section stores had been flooded, 


the water in some places filling the 
first stories. 
The man I was to meet in Norwich 


was delayed en route, TI looked over the 
loss, wrote out instructions for the local 
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manager to follow, and drove on to New 
London, reaching there in mid-afternoon. 


The National Guard, the Red Cross, 
and the Scouts were mobilized and on 
duty. I got a room at the Mohican 


Hotel, where a private power plant made 
possible the continuation of elevator serv- 
ice and electric lights. All public utility 
power was cut off by the storm. 


Girl Scouts Aid Me 


I tried to find one of the New London 


agents, whose office was several floors 
above street level. After climbing the 
stairs | found his door locked. Next 


door a troop of Girl Scouts were head- 
quartered. They heard me in the hall, 
came out in a body, and offered to help 
me and went hunting through the other 
offices and floors too learn from the 
other tenants, if possible, as to the 
agent’s whereabouts. They reminded me 
of a pack of little beagles as they padded 
softly about in their rubber soled sneak- 
ers. 

Before dark I was able to see two of 
the risks on my list. One had lost its 
entire roof and most of the top story 
walls. The other had large areas of roof 
covering blown away and there were 
valuable machine tools and metal parts 
at the mercy of the weather. Everybody 
was working, but already there was a 
shortage of trucks and tar paper. 

The next morning, Saturday, a few 
more telephone lines were working and 
I was able to talk with my office and 
my home. Afterwards I got into com- 
munication with my associate in Provi- 


dence. More work came in as companies 
learned of losses. was quite busy 
all day trying to run down the men | 
had to see. 


Late in the afternoon when I finished 
all I could do in New London before 
Monday, I wangled a small used car 
out of an automobile dealer for use on 
Sunday. There was a finishing plant in 
distress near Putnam, with neither steam 
nor electric power to handle the fabrics 
damaged by the overflow of the French 
and Quinnebaug Rivers. My associate 
who left New York ahead of me had 
made his way to the plant and managed 
to get a telegram through to the office 
reporting on conditions, which were 
further complicated by the truck drivers’ 
strike in New York and a resulting in- 
ability to get wet motors moved out 


quickly to where baking facilities were 
available. 
Salvaging Wet Rayons 

I decided to use my Sunday looking 
at the plant in the hopes of devising 
some plan for salvaging the hundreds of 
thousands of yards of wet tayon. 

The next morning I started for the car 
dealer’s place when it occurred to me 
that I ought to telephone home and 
find out whether any calls for me had 
been received there. On getting Mrs. 
Reed on the wire I learned that my 
associate had left Putnam hunting for 
me and was then in another room in the 
Mohican Hotel. I looked him up and 
found that he asked for me when check- 
ing in but was told I was not registered. 
Such is the confusion attending adjust- 
ing—and any other work—immediately 
after a catastrophe. 

We drove to Putnam together, trying 
to look in on Norwich on the way. For 
the one and only time the National 
Guard was obdurate, and insisted that if 
I intended to go into the center of the 
city I must first get a pass from the 
authorities, who were then about two 
hours behind with applicants. So we 
skirted Norwich and got to Putnam with- 
out mishap. Along the way textile plants, 
church steeples, and the trees repeated 
the scenes of the Friday's drive. By this 
time the leaves were distinctly grey 
and I was constantly inquiring of the 
persons I talked with whether there had 
been a freeze after the hurricane. It 
was some time before I learned why the 
leaves diea. 

Swimming in a Factory 

\t the plant I got a vivid account of 
the disaster. About four hours before 
the hurricane commenced to blow, the 
river alongside suddenly rose, overflowed 
the banks, and flooded the plant to a 
depth of some six feet. The workmen 


- moved goods to the second floor as long 


as the elevator would work, and as long 
as they could stand in the water and 
handle dry bolts above their heads. They 
reported that the shortest man in the 
crew actually swam about in the plant 
pushing boxes of goods ahead of him. 
The flood, caused by breaking dams up- 
stream, subsided rather quickly and all 
hands set to work cleaning up. Then the 
hurricane burst on them, blew trees 
across the power line and broke it, and 


finished the confusion the flood had be- 
gun. 

There was nothing to do but wait for 
electricity and repair boilers in the mean- 
time. So I left the plant and drove with 
my associate back to New London. 

Monday we completed the survey of 
another plant, agreed upon specifications 
of repairs and authorized the owners to 
proceed with them as best they could 
amid the increasing confusion of the 
labor and materials situation. 

Telephone service was improving and 
it was possible to complete long distance 
telephone calls with little delay. I re- 
ceived several new assignments and sent 
the associate who was with me to New 
Haven while I went by bus and _ train 
to Providence, where my other associate 
was working. 

It was late afternoon when I reached 
Providence. There was no electric cur- 
rent and candles and lanterns were sup- 
plying the necessary minimum of light in 
the stores and shops. The Providence 
Biltmore Hotel was closed. On the side- 
walks gasoline pumps were evacuating 
basements of flood water. In the welter 
of the downtown damage and the coming 
nightfall, their chugging sounded pathet- 
ically inadequate. 

I found a room reserved for me at a 
small hotel, two flights up. The bell 
boy led me to it past lighted lanterns on 
the stair landings, and candles standing 
in drinking glasses on the floors of the 
halls. In my room IT had two half candles, 
one on each end of the dresser. When 
I wished to write or make figures | 
would transfer them to the writing table. 
3ut the telephone was working and I 
was able to keep in touch with my office. 

After looking at a loss I went into the 
little cafe on the first floor of the hotel. 
The only food to be had was bread and 
butter and ham and eggs. The bar 
and other woodwork in the place were 
made of dark finished wood, the walls 
and ceiling were papered with a dark 
brown paper, and the tables were covered 
with little red tablecloths. Brightly 
lighted, the place would have been tawdry, 
but in the subdued light of the candles 
it was cozy and attractive. The utilities 
that produce electric current have de- 
stroyed much that was beautiful by 
encouraging brilliant illumination. 


Portsmouth, N. H. 


Very late my associate returned from a 
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a 
drive into Massachusetts and planned 
take me the next day to Portsmoyth 
where a large lumber depot had been 
badly damaged. We made the trip with. 
out mishap and found that a gang of 
carpenters were already hard at work 
covering the vast expanse of roof timbers 
from which sheeting and roofing had 
been blown off, While we were waiting 
for the superintendent, two carpenters 
looking for jobs presented me with q 
note, as they mistook me for a_ person 
in charge. After dreary months of the 
depression, during which I had so often 
failed to find employment for persons 
seeking it, it was pleasant to turn these 
men over to a foreman who put them 
to work. 

When the hurricane was approaching 
the lumber plant, a steamer was moored 
at the wharf discharging a cargo of 
lumber. The master put out additional 
lines on getting a warning by radio and 
at the height of the wind had _ twelve 
lines out. The violence of the hurricane 
and the rising water dashed the ship 
about until she pulled the wharf out of 
position, tore out severing mooring bits, 
snapped the lines tied to bits and piles 
that held, and broke away. After a hard 
fight, she got out to sea and rode out 
the storm. The men who were on the 
wharf had to crawl back to shelter on 
their hands and knees. 

From Portsmouth IT went back to the 
New London area and from there to 
Hartford, as losses on two large tobacco 
barns which burned during the hurricane 
had been referred to me. The wind 
had blown the charcoal from the curing 
fires into the tobacco. 

got home October Ist. It was a re- 
lief to leave the wreckage and_ turmoil 
of the storm area. I spent Sunday in 
the office getting out necessary letters 
and left by car Monday noon for a long 
circuit which was to take me almost to 
the Canadian line. 

The devastation of the forests was 
appalling, but spotty. Here would be an 
area where most of the trees had been 
flattened, while a few hundred feet 
further on the forest would show but 
little disturbance. 

In general the dwellings and mercantile 
buildings withstood the wind pressure 
without being damaged. Church steeples 
in many cases went down, but in many 
others stood unharmed. New England 
builds well. 

Blown Up Stream 

Far North in New Hampshire I was 
working on a claim which included as 
a total loss the gate house building which 
had stood on top of a power dam. Be- 
fore getting out for an inspection I 
jumped to the conclusion that the build- 
ing had been washed away by high water. 
My New England claimant quietly told 
me that it had been blown up stream! 

In Keene, N. H., I went on the roof 
of a plant to inspect the repairs and 
noticed a number of freshly driven nails 
in the skylight frames. In response to 
my query whether the skylights had 
been blown off and later recovered, I was 
told that workmen had crawled out on 
the roof during the storm and driven 
extra nails to keep the skylights from 
going. 

At Keene I saw the worst devastation 
of trees in all the storm country. 
beautiful park of pines just outside the 
village was a mass of tangled trunks 
and branches. Almost all the trees had 
been broken a few feet above the ground, 
relatively few were uprooted. The park 
made a forlorn appearance, looking much 
like the pictures I had seen of forest 
areas in France after months of shell 
fire. 

In the thirty years I have spent im 
loss work I never before saw such an 
extent of devastation. The fallen trees, 
the dead foliage, the wrecked buildings 
and the washed out roads were with me 
from the south shore of Long Island to 
Berlin, New Hampshire. Work generally 
began at eight o’clock in the morning 
and continued until five or six in the 
evening, and was followed by a drive 


to the next city or village where 
generally arrived just before midnight. 
On several occasions T had to drive 


(Continued on Page 26) 
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Bronx Insurance Men 
Hold Annual Meeting 


PETER E. SCHNEIDER NEW PRES. 


Arthur Goerlich Completes Third Term 
as President; Other Officers and 
Committee Heads Installed 


At the annual luncheon meeting of 
the Bronx Insurance Men’s Association 
Tuesday at Ebling’s Casino, Bronx, the 
entire slate submitted by the nominating 
committee was installed. Peter E. 
Schneider, president, led into office for 
the year 1939-40 the following: Leonard 


‘ 





PETER E. SCHNEIDER 

S. Becker, first vice-president; William 
J. O’Brien, second vice-president; Lau- 
rence Lorette, third vice-president; Ed- 
ward J. Donahue, treasurer; Moses 
Light, secretary; I. Charles Schwalb, 
counsel. Members of the board of di- 
rectors are as follows: Elected to three- 
year terms—Bernard Rullman, Thomas 
3uckley, Arthur C. Goerlich; two years— 
Fred Hirsch, Adolph Sternberg, Henry G. 
Waltemade; one year—Morris Kaufman, 
John Salzmann, Frederick Schumacher. 

Mr. Goerlich, educational director of 
the Insurance Society of New York, 
who was president for three years pre- 
ceding Mr. Schneider, addressed the 
meeting before relinquishing his duties 
as chief officer. Mr. Goerlich urged the 
members to cooperate with the newly 
elected officers. He said that only 
through organization can the ethics of 
the insurance broker be brought to light 
and be given the recognition deserved 
in the eyes of the public and other asso- 
ciations. 

Mr. Schneider, who has been a con- 
scientious worker in the organization 
almost since it began about twelve years 
ago, said that this is not a one man’s 
association and the success of his term 
of office as president will depend upon 
the support he will receive from _ its 
members. He said that their member- 
ship in the National Brokers Association 
will be maintained and that they will 
continue to cooperate with the other 


brokers’ associations in Manhattan and 
Brooklyn. 

Mr. Schneider began his insurance ca- 
reer thirty-five years ago as chief stenog- 
rapher in the city department of the 
Continental. In 1927 he began his own 
agency business and now represents for 
suburban business ten fire and two casu- 
alty companies, writing all lines of cov- 


erage. He was one of the first one 
hundred brokers to be licensed in the 
suburban exchange in New York. He 


is also the only broker in the ‘Bronx 
who is a member of the Westchester 
County Association of Local Agents. 

E. R. Meyrer of the Continental Cas- 
ualty gave an enlightening talk on bur- 
glary insurance after which he answered 
questions asked of him by the members. 

The following committee chairmen were 
appointed by Mr. Schneider: legislative, 
Adolph Sternberg; membership, Leonard 
S. Becker; luncheon and entertainment, 
Fred Hirsch; fire lines, Thomas W. 
Buckley; casualty lines, William J. 
O’Brien; speakers and public relations, 
Mr. Goerlich; publicity, Laurence Lor- 
ette; finance, Edward J. Donahue. 


New York Exchange Acts On 


Several Minor Rate Changes 
The New York Fire Insurance Ex- 
change, at its month meeting Wednes- 
day, approved minor changes in con- 
flagration district charges and other 
minor rate changes. The Columbia of 
New York was elected to Class 1 mem- 
bership, succeeding the Columbia of New 
Jersey. The Central Bureau committee 
reported the election of William A. Rat- 
telman, National Union Fire, as_ chair- 
man of the fire division and vice-chair- 
man of the Central Bureau committee. 
The appeal of the Northwestern Fire 
& Marine in the matter of Frenkel & 
Co., Inc., was considered in committee 
of the whole, which reported a majority 
in favor of the continued approval of 
the agency. The exchange accordingly 
voted to refer the matter to the execu- 
tive committee for further consideration. 


GORDON A. PUTNAM DIES 

Gordon A. Putnam, well known agent 
of Manchester, N. H., died last 
week in a Boston hospital at age 43. 
A native of Manchester, he had been 
manager of the Putnam Insurance Agen- 
cy since the death of his father in 1931 
and also was general agent of the Hart- 
ford A. & IL. special agent of the Home- 








land, president of the Manchester In- 
surance Association and a member of 
the New Hampshire Association. He is 


survived by his widow, four children and 
his mother. 
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N. Y. AGENTS MEET MAY 22-23 





Pink and Menn Among Speakers; Auto 
Rates, Mixed Agencies, Branch Offices, 
Fire Policy, to Be Discussed 

Insurance Superintendent Louis H. 
Pink and William’ H. Menn of Los 
Angeles, president of the National As- 
sociation of Insurance Agents, will be 
headline speakers at the annual meet- 
ing of the New York State Association 
on Monday and Tuesday, May 22-23, 
at the Onondaga Hotel, Syracuse, N. Y 
Mr. Pink will speak at the banquet Tues- 
day evening while Mr. Menn will address 
the convention on Tuesday morning. 
Names of other speakers will be an- 
nounced in a few days. 

Among the important subjects which 
will be discussed thoroughly at the gen- 
eral convention sessions will be pro- 
posed revision of the state association 
by-laws, the New York insurance code 
bill, mixed stock and mutual agencies, 
production branch offices, automobile 
rating plans, proposed revision of the 
standard fire policy. 

The convention will open Monday 
morning at 10 o’clock with a local board 
conference. That afternoon there will 
be a meeting for rural agents, The 
rural agents’ committee will report on 
what has been accomplished during the 
last year, following which there will be 
an open discussion of agency problems 


in the smaller cities and rural com- 
munities. 
What the insurance buyer expects 


from his agent and what the insurance 
agent expects from his companies will 
be subjects of addresses at the general 
sessions. There will be a get-together 
dinner Monday evening and on Tuesday 
the Excelsior Insurance Co. of Syracuse 
will tender a complimentary luncheon. 





HONOR THREE LOCAL AGENTS 
Three agents of the companies in the 
Great American group have been -pre- 
sented with sterling silver pictures in 
recognition of their serving with the 
companies more than twenty-five years. 
The agents honored are Arthur K. Pope 
of Boston, representing the American 
Alliance; Eben A. Thacher of Boston, 
representing the Massachusetts Fire & 
Marine, and Edward H. Howell of South- 
ampton, Long Island, representing the 
Great American. 


NEW JERSEY JOINT OUTING 

The annual joint outing of the Bergen 
and Passaic County, N. J., Associations 
of Insurance Agents will be held on 
Thursday, June 8 at the North Jersey 
Country Club. The program calls for 
golf, dinner and entertainment, Reser- 
vations may be made through H. Earl 
Munz, 45 Church Street, Paterson. 





MARYLAND MEETING JUNE 22-24 
The Summer convention of the Mary- 
land Association of Insurance Agents 
will be held at Ocean City, Md., on 
June 22, 23 and 24. Announcement of 
the convention hotel and other details 
is expected to be made in the near 
future. 





EDWARD G. WIGHTMAN DIES 

Edward G. Wightman, 68, who con- 
ducted an insurance business in Hornell, 
N. Y., for sixteen years, died at his 
home there. 


NATIONAL FIREMAN’'S FUND 


FIRE FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O'GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


1172 RAYMOND BOULEVARD . 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 





W. E. Craig, Mgr. 


DUMB-BELLS HOLD MEETING 





Group of New York Brokers Gath, 
Monthly, Hear Speakers, Swap Idea, 
and Answer Questions 
The Dumb-Bells, a group of Ney 
York brokers who belie the name of 
their organization, held their April 
meeting at Campbell’s Chop House (no 
Campbell’s Funeral Home) for the eys. 
tomary sociability and exchange of sel. 

ing ideas. 

Almighty Dumb-Bell Edward J. Ve. 
haus opened the meeting. A. V. Hartis 
Aetna Casualty & Surety, was one oj 
the guest speakers. He talked on the 
need for scientific risk analysis for the 
purpose of holding old customers and 
obtaining new ones. 

Thomas Madden, state advocate 
Knights of Columbus, the other guest 
speaker, dwelt upon proposed legislation 
and the activities of company organiza- 
tions, broker groups, insurance counsel- 
lors and other persons interested in jn. 
surance. 

After a general open forum on the 
subjects presented, Mr. Stackpole, who 
conducts one of the recognized insur- 
ance schools, gave answers to queries in 
the question box and suggested that any 
problems arising be sent to the Dumb- 
Bells for discussion and answer at the 
May meeting. He also outlined the 
principles and aims of the organization: 
education of insurance people, both bro- 
ker and agent; to raise and maintain 
the standards of their profession, and to 
acquaint those interested persons not in 
the business with the problems facing 
them and the people they entrust their 
problems to and whose assistance they 
need. 

Those interested in joining may write 
to the organization at 60 East Forty- 
second Street, New York, where addi- 
tional information can be obtained. The 
Dumb-Bells is not a company, agent or 
broker organization but functions solely 
with the thought of aiding its members 
in their daily insurance problems and 
helping them to keep up to date with 
insurance progress. 





STUDYING ROCKAWAY RISKS 

The suburban division of the New York 
Fire Insurance Rating Organization is 
making a survey of the Rockaways to 
determine whether fire hazards have 
been decreased sufficiently to warrant a 
reduction in insurance rates, Requesting 
a reduction in rates, the fire insurance 
committee of the Chamber of Commerce 
of the Rockaways recently pointed out 
that removal of several hun(dre| frame 
buildings along the boardwalk, in mod- 
ernizing the beachfront, had greatly de- 
creased fire hazards. 





W. A. RIORDAN LOSES MOTHER 
William A. Riordan, manager of the 
New York and suburban fire depart- 
ments of the Automobile, has suffered 
the loss of his mother, Mrs. Nellie 
Riordan. She died Monday at St. Jo- 
seph’s Hospital, Far Rockaway. Funeral 
services will be held this morning at 10 
o’clock at St. Francis De Sales Church, 
Belle Harbor, Long Island. 





NAMED EXECUTIVE SECRETARY 

Lee H. Tucker of Springfield has been 
appointed executive secretary of the 
Massachusetts Association of Insurance 
Agents and field secretary of the Service 
Men’s Protection Association. He is a 
graduate of Massachusetts State College 
and Michigan State College and_ has 
served as an agent and civic organiza- 
tion secretary in the Middle West. His 
new headquarters are at 89 Broad Street, 
Boston. 


JAMES C. DUELL DIES : 
James C. Duell, insurance agent of 
Tarrytown, N. Y., died of a heart attack 
last Saturday at his home. He was 5/ 
years old. For many years he had been 
an importer and exporter in Puerto 
Rico and Haiti. 








The Fire Companies’ Adjustment Bu- 
reau has opened a service office at 
Lynchburg, Va., with JT. Benson Hove 
as adjuster. His headquarters are in 
the Krise Building. 
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Alexander Firm Lays 
Stress on Management 

TWO FETZERS EXPRESS VIEWS 

ial Chicago Agency Holds Organ- 


Meeting of Sales Force and 
Office Staff 


Influent 
ization 





Success in insurance demands wise 
business management, W. A. Alexander 
& Co. Chicago, told the sales force 
at the firm’s annual organization mect- 
ing May 2. This precept 1s believed to 
mark the beginning of a new plan of 
procedure in that office; one that will 
exact of salesmen progressive selling 
principles and technique. 

As the meeting opened each salesman 
was handed an envelope which tended 
to dramatize the theme of the occasion. 
On the outside appeared “Under New 
Management.” Inside were charts and 
plans by which each man might measure 
his own capabilities. One plan was for 
individual control and development. An- 
other was a schedule by which each per- 
son could appraise his own abilities, based 
on his sales effort and other capabilities. 
There was also a schedule of budget re- 
quirements. _ 

The sales force was told that the firm 
will intensify its advertising program to 
assist in breaking down sales resistance. 
Selling talks were made by McClung 
Smith, John Steinbach, George Cassell 
and Leonard Ullrich. J. B. Murphy, 
vice-president in charge of sales, was 
in charge of the afternoon meeting. 

The entire office staff was invited to 
a dinner. The speakers were President 
Wade Fetzer, Sr., and Vice-President 
Wade Fetzer, Jr. The president encour- 
aged salesmen to invite competition rath- 
er than to evade it. He said that would 
strengthen their morale and at the same 
time produce a keener desire for insur- 
ance. The vice-president talked on mul- 
tiplicity of taxes and other cost factors 
which cannot be passed to the insurance 
buyer. 

It was reported that the agency’s unit 
sales for 1938 were considerably ahead 


of 1937, and this same trend is holding 


this year. 





E.U.A. Studies Pittsburgh 
Proposal and Pa. Fire Bill 


The Eastern Underwriters Association, 
holding last Thursday its first meeting 
since January, considered the bill before 
the Pennsylvania legislature to compel 
every fire company to pay all its agents 
in the state the same rate of commission. 
It was agreed that a conference should 
be held between representatives of the 
E.U.A. and of the Pennsylvania local 
agents, The Pittsburgh Association of 
\gents submitted to the E.U.A. draft 
of an agreement, requiring 90% support 
of companies and agents before becom- 
ing effective, defining various classes of 
producers and laying down the commis- 
sions and other methods of remuneration 
for each class. The agreement would 
provide also for separation of general 
and local agents, making general agents 
purely supervisory rather than producers. 


Middle Department Ass’n To 
Meet Next Friday, May 19 


The Underwriters Association of the 
Middle Department will meet at Galen 
Hall, Wernersville, Pa., on Friday, May 
19. at 9 a.m, This is the regular mid- 
year meeting of the association, and in 
addition to a short business session, there 
will be two speakers as follows: 
_Thomas F. Joyce, vice-president and 
director of advertising of the Radio Cor- 
poration of America, who will speak on 
the subject of “Developments in Tele- 
vision,” and William J. Cheyney, vice- 
president of the National Retail Furni- 
ture Association, who will speak on the 
meet “Short Cuts to Economic Bene- 
ts.” 





_The executive committee of the asso- 
ciation will meet at the hotel on Thurs- 
day afternoon and there is also to be a 
dinner Thursday evening at Galen Hall. 


Elected President Of 


Inland Marine Underwriters 





HAROLD V. SMITH 


At the annual meeting of the Inland 
Marine Underwriters Association at 
White Sulphur Springs, W. Va.,_ last 
Thursday and Friday Harold V. Smith, 
president of the Home of New York, 
was elected president. Other officers 
were elected as follows: vice-presidents, 
John C. Braislin, Travelers Fire, and 
Owen C. Torrey, Marine Office of Amer- 
ica; chairman of the executive commit 
tee, Harold Jackson, William H. McGee 
& Co.; members of the executive com- 
mittee to serve until 1941, H, T. Ches- 
ter, Chubb & Son; E. J. Perrin, Jr. 
Automobile; J. P. Mayer, Royal; O. ¢ 
Gleiser, Commercial Union, and H. I. 
Bartlett, Boston. Mr. Smith succeeds 
Mr. Perrin as president. Annual re- 
ports were presented by President Perrin 
and Secretary Harold L. Wayne. 





NEW CLUB IN N. Y. EXCHANGE 





Employes With Organization Twenty- 
five ears Form Group;. Elect 
F. J. Donovan President 

Those employes of the New York Fire 
Insurance Exchange who have been ac 
tively employed by it for twenty-five or 
more consecutive years were guests of 
Harold M. Hess, manager, at a luncheon 
May 3. Following the luncheon appro 
priate resolutions were presented by In 
spector Frank F. Apgar, organizer, and 
charter officers were elected as follows: 

President, Frank J. Donovan, assistant 
manager; first vice-president, Frank F. 
Apger, inspector; second vice-president, 
George E. Weightman, examining bu 
reau; secretary, Henry Levin, rater; 
treasurer, John TT. Griffin, inspector; 
sergeant-at-arms, Louis W. Chapin, in- 
spector. Mr. Hess was made an honor- 
ary member with full voting privileges 
At the luncheon Mr. Hess adopted the 
plan of seating his guests about the 
table in order of seniority of service 
with the exchange. 

The list of charter members begins 
with the following four who joined the 
exchange in 1901: Joseph S. Gardiner, 
George E. Weightman, Henry Levin, 
Arthur S. Lindaberry. The other char- 
ter members are: 

Percy E. Brown, William H. Sutton, Ir., 
Gustave Borries, Henry Siemer, Melv lle R 
Haynes, William S. Lindsay, Chester P. Rice, 
Paul H. Weeber, Charles Ejidel, Jr., Alfred 
Stumpe, Dominick Romollino, Daniel C. Man 
ning, Harry Jaeger, John T. Griffin, Harry P. 
Ingram, Louis W. Chapin, Edward E. Wilcox, 
William L. Jordan, Francis J. Donovan, Thomas 
M. Dick, Harvey K. Lee, Garrett V. Billings, 
Martin) Hemmrich, Anthony M. Dowgwilla, 
Frank A. Lonergan, Frank F. Apgar, George 
E. Plunkett, Harold M. Hess, honorary member. 














COMES HOR BF FE CO OF NOH snmencs 


The title “North America Agent” has been given 
a meaning by years of national advertising that makes 
it worth actual dollars and cents in soliciting property 
insurance. The millions of property owners who 
regularly see North America’s advertising in leading 
national publications know that the North America 
Agent offers more than just insurance .. . he offers 
“protection-plus” because of the Company's 147-year 
history. its enviable record for prompt and equitable 
claims settlement, its financial stability, its world- 


wide service. 


See our advertisement in the 
May 22nd issues of Life and 
Time and the May 13th issue 


of Business Week. 


Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








At the recent Ex-Fieldmen’s dinner 
in New York Mr. the 
oldest and most popular of the members 
(and a 


Knabe, one of 


good fellow), was asked to have 
a drink just didn’t him to 
imbibe, so in order to escape further 
urging he called a waiter and asked him 
to concoct something. The waiter came 
back and said he couldn’t get it and Mr. 
Knabe said: “I knew it, and that is why 
I ordered it, so I wouldn’t get any 


drink.” 


and it suit 


* * * 
“Mysterious” Information 

It is curious how one sometimes gets 
information about non-essentials and 
purely personal matters to confound 
one’s friends by confronting them with 
unexpected details. For example, I was 
in a clothing store in Troy ordering a 
suit by sample. The proprietor spoke of 
several customers who had selected this 
or that color, and accidentally mentioned 
the name of a brother of a valued agent 
of ours in another town. The next day 
while driving around with this agent in 
order to amuse him, I said casually: 
“You know your brother in T—— just 
bought a new suit and I am going to 
get one like his.” As he knew I 
didn’t know his brother, he was quite 
surprised and wondered just how I had 
learned this, The matter came up in 
connection with the fact that one knows 
a great many people in and out of the 
insurance business by circulating around 
forty-five or more years. While agent 
knew that I know very many people in 
N. Y. State, he could not understand 
how I heard about this small detail of 
buying a suit. It served to furnish 
amusement to both of us. 

* * * 


George Hadley on How a “Smart” 
Woman Collected 

The following interesting letter comes 
to me from George Hadley of Plain- 
field, N. J., brother of “Bill” Hadley, 
vice-president and business manager of 
The Eastern Underwriter: 

“Dear Mr. Hornbostel: 

“T noticed your request for help and 
while I am not an insurance man I 
thought you might be interested in an 
unusual story, unusual in that it came to 
a disinterested party from both sides in 
the case. 

“While some years ago I was on the 
farm—which is now Hadley Airport—I 
had a visit from my brother Ben (the 


late B. F. Hadley, vice-president of the 
Equitable Life of Towa), who at that 
time was connected with The Eastern 


Underwriter. While discussing insurance 
he told me a story of a case an adjuster 

who was a good friend of his—had just 
told him. It seemed a marine engineer’s 
wife, who iived in Brooklyn, had made a 
trip to sea with her husband and while 
she was away there was a fire in an 
adjoining apartment which — burned 
through-to one of her closets and badly 


charred the contents. 
“Upon her return the insurance ad 
juster called but she said she was ill 


and he would have to wait until she felt 
better. Later she put in a claim for 
$500 which was questioned. By inquiry 
among neighbors and through inability 
of the woman to produce sales receipts 
the adjuster was thoroughly convinced 
the claim was faked. But because there 
had been a fire in the closet and the 
charred contents could not be identified 
and also because the costs of court pro- 


cedure would be high the claim 
paid in full. 

“The only interest to me was substan 
tiation of the fact that sometimes in- 
surance companies are imposed upon 
when they are trying to do the right 
and proper thing. Some years later 
when I was first assistant engineer on 
a ship at sea the chief used to come to 
my room every day for a chat. He liked 
to talk and told me various stories. 

“One day he was telling me about his 
wife, who lived in Brooklyn. He said 
she was a very smart woman. She op- 
erated a rooming house and had bought 


was 


and paid for the property where she 
was now located. Also she had even 
beat an insurance company for $500. It 
was smart work, he said. While she 
was on a trip with him a fire had oc- 
curred in the next apartment and had 
burned through to their closet, badly 


damaging the contents. When she got 
home and the adjuster arrived she plead- 
ed_ illness. 

“Meanwhile she got busy and fixed a 
list of clothes—dresses and wraps for 
herself and suits and coats for him—each 
one listed and priced, with the total 
adding up to $500. Of course, there was 
only some old stuff in the closet, but the 
insurance company couldn’t prove it and 
while they were mighty suspicious and 
kicked like fury she remained firm in 
her demands and finally received the 
$500. 

“T recognized the story and while I 
said nothing I could have told him his 
wife did not fool the insurance company 
even though they did pay. They had 
simply been the victims of circumstance. 
I often felt that it was quite a coinci- 
dence that the story should come to me 
from two sources and check in every 
detail.” 

. 

Prentiss B. Reed 

(Continued from Page 22) 
miles out of my way to find sleeping 
quarters, as the hotels were jammed. The 
sights in the storm area were, in general, 
depressing, and after a week spent among 
them it was high time to get back to 
unravaged country. 

But there were inspiring things amid 
the devastation. Saws, axes, pumps, 
steam shovels and cranes were going 
everywhere clearing wreckage and open- 
ing roads. The people were rehabilitat- 
ing their country with energy and intel- 
ligence. The linemen, assembled from 
all over the country, day by day restored 
power, light and communication lines to 
service. 

Lessons of the Hurricane 

Every catastrophe repeats old lessons 
and teaches new ones. The hurricane 
repeated the lessons of Galveston and 
Miami: that is, that we may expect our 
Eastern coast and contiguous country to 
be ravaged from time to time by wind 
and wind-driven sea. For the people 
who own property where the hurricanes 
may reach it, there must continue to be 
a reservoir of insurance capital out of 
which at any time a sum ranging from 
five to ten millions of dollars can be 
quickly drawn and still leave other mil- 
lions available for the tornado smashes 
in the South and West. Most of us had 
thought of New England as being be- 
yond the reach of tropical storms. We 
had missed in our histories the account 
of the Great Gale of 1815, when the tidal 


PUBLIC PROPERTY POOL IDEA 


Company Executives Reported Discuss- 
ing Such a Plan as Means to Com- 
bat Keen Competition 

Fire insurance executives are at pres- 
ent reported as discussing the idea of 
forming a pool, similar in purpose to 
the Factory Insurance Association, to 
handle public property and school risks. 
Such an organization would be able to 
meet more effectively competition of self- 
insurance and non-stock insurers than 
is now possible through the individual 
action of companies and agents. 

It is suggested that through such a 
public property and educational institu- 
tion insurance association the properties 
of a municipality or board of education 
could be surveyed expertly and if the 
insurance is secured the coverage granted 
under a single policy with reinsurance 
divided among all members of the pool. 
One agency would be designated to han- 
dle the business but commissions would 
be divided among the agencies repre- 
senting the companies on the risk or 
among members of a local board. While 
local agents generally are opposed to 
the formation of more company pools 
it is believed that this proposed organi- 
zation would be helpful as competition 
for public property risks is now espe- 
cially keen, with many communities flirt- 
ing with the idea of self-insurance. 


T. J. Cullen to Address 


Fire Insurance Examiners 

S. F. O’Connor, Jr., London Assurance, 
president of the Fire Insurance Exam- 
iners Association of New York, has de- 
clined renomination for that office and 
the nominating committee has chosen as 
candidate for that office William W. 
Dixon, Commercial Union. Other nomi- 
nations are as follows: vice-president, 
Paul J. Buchmann, New York Under- 
writers; treasurer, Orland E. Condit, 
Home of New York, and recording sec- 
retary, William J. Brassell, Northern 
Assurance. 

Election of officers will be held at the 
annual meeting next Tuesday evening, 
May 16, at Miller’s Restaurant, 144 Ful- 
ton Street. Thomas J. Cullen, Deputy 
Superintendent of Insurance, will be the 
speaker of the evening. 








QUEBEC POND MEETING JUNE 5 

Members of the Blue Goose from Can- 
ada and the United States are expected 
in Montreal on June 5 to help members 
of the Quebec Pond celebrate their silver 
jubilee anniversary. A special program 
is being prepared and the famous ballet 
of the Ontario Pond will be present 
in full force. At the dinner which will 
be one of the features of the celebra- 
tion, presentations will be made to thir- 
teen members of the Quebec Pond, who 
have been members continuously for 
twenty-five years. Most Loyal Grand 
Gander Ralph W. Hukill, Ohio Pond; 
Grand Guardian of the Nest C. J. Mal- 
colm of the Ontario Pond, and J. D. 
Rowell of the Ontario Pond will be 
present. Mr. Rowell is one of the offi- 
cials who went to Montreal twenty-five 
years ago to install the original slate 


of the Quebec Pond. 





wave at Providence was only two feet 
lower than in 1938. 

The new lesson of the hurricane was 
the great superiority of the supplemental 
contract or extended coverage Over sep- 
arate fire, sprinkler leakage, and tornado 
policies in its protection of the policy- 
holder, The mill owner whose plant was 
unroofed and whose sprinkler system 
was broken at the same time was not 
required under the new plan to do the 
impossible and separate rain damage 
from sprinkler water damage. 

The general staff of our Army missed 
a great chance in not having invited 
military observers from all nations to 
watch our people cope with disaster. 
When Americans are inspired by a com- 
mon purpose, they do not fail to meas- 
ure up. 





The A.I.U. protected motorist driving jn 
a foreign land can count on an immediate 
double-advantage in the event of accident 
- + « a local representative conveniently 
available to help over the hurdle of legal 
and language difficulties . . . and quick, 
satisfactory settlement of claims. We in. 
vite agents and brokers to write for details 
of this specialized foreign service; there js 
considerable profit to be made showing 
your clients how A.I.U. Automobile Insur. 
ance — contracts in English, made with 
American companies—will make “smash 
hits” with them. 


Write for 


information 
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ONTARIO FIRE EXPERIENCE 


Net Premiums Gained 14% While Loss 
Ratio of All Companies Rose 
to 424% 

Three hundred and thirty-two compa- 
nies had licenses to transact fire insur- 
ance in Ontario in 1938, which included 
210 joint stock companies, sixty-seven 
farmers’ mutuals, twenty-one New Eng- 
land factory mutuals, eleven reciprocal 
exchanges and four miscellaneous insur- 
ance organizations. The annual report 
of Hartley D, McNairn, Ontario Super- 
intendent of Insurance, reveals these 
figures. Net premiums written in On- 
tario for all companies in 1938 were 
$19,376,825, and in 1937 were $19,095,225, 
showing an increase of 147%. Net pre- 
miums written by joint stock companies 
were some $100,000 less than the pre- 
vious year, and the greater part of the 
total increase is due to the increase in 
premiums written by Lloyd’s and _ the 
New England factory mutuals. 

Net losses incurred in Ontario by all 
companies totaled $8,221,668, as compared 
with $6,540,660 in 1937. The ratio of 
net losses incurred to net premiums writ- 
ten for all companies was 42.43% com- 
pared with 34.25% for 1937. The joint 
stock companies, with premiums written 
of $13,053,000, which represents 67% of 
the total premiums written by all com- 
panies, had a ratio of net losses incurred 
to net premiums earned of 41.44% com- 
pared with 33.34% for the previous year. 





N. J. WOMEN’S BRIDGE PARTY 
A bridge and fashion show was held 
by the Insurance Women of New Jersey 
last Friday evening at the Robert Treat 
Hotel, Newark, About 300 attended, in- 
cluding local agents, company men and 
women and members. Special prizes 
were won by Dolores Dodge of the 


Burke Insurance Agency, Jersey City; 
Adele Heuring of the Schlesinger-Heller 
Agency, Newark, and 
Fidelity-Phenix. 
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Much Progress Made 
In Fire Prevention 


MARSHALS TAKE ACTIVE PART 





_ J. Scott of Ontario Compares United 
- + eng Model Arson Law With 
Canadian Criminal Code 





Fire prevention authorities in the 
United States and Canada are keeping 
fully abreast of the times, said Fire 
Marshal W. J. Scott of Ontario in an 
address to the fire marshal’s section, 
National Fire Protection Association, in 
annual convention in Chicago May 8. 
Mr. Scott is vice-chairman of that sec 
He spoke on trends in legislation 


tion. 
and regulations. He noted that the 
Model Arson Law or its equivalent has 


been adopted in all but five of the states. 

In Canada the law of arson is uni- 
form because it comes under the Cana- 
dian Criminal Code. It is similar in 
principle to the Model Arson Law in 
the United States, which is shorter and 
clearer and under which, said Mr, Scott, 
convictions should be somewhat easier 
to obtain. 

Canadian Law Features 

There are two features of the Cana- 
dian law not used in the United States. 
One of these, Mr. Scott said, “is our 
Section 515 of the Criminal Code which 
makes it a crime to negligently cause 
a fire. Our statute goes on to say, “The 
person owning, occupying or controlling 
the premises in which a fire occurs shall 
be deemed to have caused the fire 
through negligence if such person has 
failed to obey the requirements of any 
law intended to prevent fires or requires 
apparatus for the extinguishment of fires 
or to facilitate the escape of persons—.’ 

“Another feature is an amendment 
which came into effect only in Septem- 
ber last affecting designed fires when 
the person accused is the owner. Now 
being the holder of a fire insurance 


considering the gasoline regulations used 
in Ontario, which has just passed legis- 
lation regulating highway transportation 
of explosives. Last year N.F.P.A. 
standards were adopted for air condi 
tioning in theaters, also for use of wood 
fiber board in hotels.” 


MOVES OFFICE IN NEWARK 

The National Liberty has moved its 
Newark, N. J., branch office to 30 Clin- 
ton Street from 51 Clinton Street. John 
J. Mallon is manager of the office. 


Plan Testimonial Dinner To 


N. C. Rowland at Rochester 

The Rochester Field Club is planning 
a testimonial dinner for Neal C. Row- 
land who has been transferred recently 
to the reserve force of the Springfield 
Fire & Marine after many years of loyal 
service to the company. This dinner will 
be held at the Oak Hill Country Club, 
Rochester, N. Y., on Thursday, May 25. 
There will be golf and other sports in 
the afternoon and it is expected that 
many fire insurance men attending the 


meeting of the New York State Associa- 
tion of Local Agents at Syracuse on May 
22-24 will be present at the dinner Thurs 
day. S. W. Ross, state agent of the 
Aetna Fire, is chairman of the committee 
arranging this tribute to Mr. Rowland. 





C. WESTON BAILEY IMPROVING 

C. Weston Bailey, veteran chairman of 
the board of the American of Newark 
and one of the most beloved personalities 
in fire insurance, is reported considerably 
improved. He has been seriously ill for 
several weeks. 
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Again, A.D.T. proves its ex- 


ceptional efficiency in pro- 
viding protection against 


fire, burglary and holdup. 
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Three Observe Anniversaries With 
Fé tna Life Affiliated Companies 


Two twenty-five-year men and _ forty- 
observed their anniver 

Aetna Life Affiliated 
Companies on May 1. They were Leslie 


five-year man 


saries with the 


C. Eggleston, chief claim examiner in the 
inland marine loss department, and Fred 
Jones of the photographic department, 
both twenty-five-year men; and George 
W. Post of the life actuarial depart- 
ment, who has been with the Aetna 
forty-five years. 

Mr. Post joined the company on May 
1, 1894, after having had a year’s pre- 
vious experience in life insurance work 
in Philadelphia. At that time there were 
only sixty-five employes in the company 
and he was assigned to the policy di- 
vision. His duties included the con- 
struction of new policies, the study of 
insurance laws, and familiarity with all 
court decisions concerning life insurance. 
He is rear commodore and a member of 
the board of governors of the Hartford 
Yacht Club, a member of the G. A. Sted- 
man Camp No. 6, Sons of United Vet- 

rans, and a trustee of the First Meth- 
odist Eniscopal Church in Hartford. 

Mr. Eggleston joined the automobile 
department of the organization on May 
1. 1914, and was later transferred to 
the inland marine department. During 
the war he saw active service in France, 
taking part in the actions at Chemin 


Ship Fire Risks 


(Continued from Page 1) 


of time to the space in which it started 
and the 
the space is built will ignite and aid 
combustion. Hence, it is obvious how a 
fire on shipboard can get beyond control 
when the construction will not delay the 
action of the fire sufficiently to bring the 
extinguishing apparatus into action. 
Early Opposition Disappearing 
When the subject of fire prevention 
on shipboard was first promulgated by 
the N.F.P.A. it met with considerable 
opposition from shipyards because they 
realized that the change from combus- 
tible materials to fire-resisting materials 
would mean the scrapping of consider- 
able machinery and shop equipment in 
many shipyards throughout the coun 
try, said Commander Vickery. It also 
met with considerable opposition on the 
part of the steamship operators because 
they felt that the use of incombustible 
materials would incur a lare¢ 
in the initial cost of ships. 
“It was not until after the burning 
of the Morro Castle that everyone in 
the industry realized that a change from 
combustible to incombustible materials 
was inevitable.” he asserted. “Since the 
inception of the Maritime Commission 
program in 1936 the antipathy on the 
part of the shipbuilders and the steam- 
ship operators for incombustible mate- 
rials has gradually diminished and _to- 
day I can state as a definite fact that 
the whole industry is completely sold 
on the idea of making ships as nearly 
fireproof as is physically practicable. 
“The Maritime Commission is at pres 
ent engaged in a ten-year program — 
includes the building of 500 passenge 
and freight vessels and, from the con 
ception of this program, it has been 
the policy of the Maritime Commission 
to use fire-resisting materials for all 
bulkheads and partitions in both passen 
ger and crew’s quarters. The insulation 
in cargo refrigerated spaces and in the 
ship's refrigerator store 
of incombustible materials 
Safeguards for New Vessels 
“The Maritime Commission now has 
sixty-six vessels under construction and 
will probably award contracts for twenty 
more vessels before the end of this cal- 
endar year. On all of these vessels the 
provisions of Senate Report No, 184 are 
being .complied. with in regard to fire 


Hncrease 


spaces is also 


inflammable material of which ~ 


Des Dames, Chateau-Thierry and_ the 
Meuse-Argonne. He returned from the 
army in 1919 and took up his duties in 
the inland marine loss department . 

He is a past president of the Aetna 
Life Men’s Club and a member of the 
following organizations: Broad Brook 
Angling Club; Tuscan Lodge, No. 126, 
A.F.& A.M.; Pythagoras Chapter. R. A. 
M.; Corinthian Chapter, O. E. S.; the 
Yankee Division Veterans Association; 
the 101lst Machine Gun Battalion Asso- 
ciation, and the Hartford County Cam- 
era Club He is commander of Robert 
E. Collins Post, No. 131, American 
Legion. 

Mr. Jones was born in Farnsworth, 
England. and entered the employ of the 
Aetna Life Affiliated Companies on May 
1, 1914. Shortly afterwards he organized 
the photographic department. He is a 
member of Wyllys Lodge, A. F. & A. M., 
and a 32nd Deeree Mason. He is a past 
high priest of Pythagoras Chapter; R. A. 
M., past thrice illustrious master of 
Wolcott Council, R. E. S, M.; past pa- 
tron, Storer Chapter, O. E. S.; past royal 
patron. Floral Court, O. of A.: member 
of Washington Commandry, Knight Tem- 
plare: Marshal of Syria Grotto; presi- 
dent, DI-TO Club: historian, Happy So- 
iourners Club; drill master, Flora] Court 
Drill Team, and a past president of the 
Aetna Life Philatelic Club. 


prevention materials and detection and 
extinguishing equipment. 

“Concurrent with the Maritime Com- 
mission’s program, the Panama Railroad 
Steamship Co. ordered three new com- 
bination passenger and freight vessels 
from the Bethlehem Shipbuilding Corp. 
These vessels were designed by George 
G. Sharp, consulting naval architect of 
New York City, who is one of the origi- 
nators in America of the idea of build- 
ing the interiors of vessels of fire-resist 
ing materials. 

“Due to the volume of orders for 
fire-resisting materials on shipboard 
there are now several responsible sub- 
contractors who are equipped to furnish 
and install fire-resisting bulkheads, par 
titions and furniture suitable for use on 
ships, and one shipyard is now fabri 
cating and installing its own fire-resisting 
construction. 

Costs Expected to Come Down 

“Progressive strides have been made 
in the improvement of materials and 
methods of application of fire-resisting 
construction and, with a continuance of 
this progress, it is believed that in the 
not too far distant future fire-resisting 
ship structures will cost no more than 
those of inflammable types. 

“A perusal of the history of progress 
in all lines of commercial endeavor shows 
that the luxuries and desires of todav 
are the necessities of tomorrow, Such 
has been the case with fire prevention 
ashore and the progress in this direction 
has been accelerated on board American 
ships due to the catastrophies of the 
past 

“The number of fires which have oc 
curred on foreign vessels during the past 
two years have made it more apparent 
that the fireproofing of merchant ves 
sels, as initiated by the N.F.P.A. and as 
adopted by the U. S. Maritime Commis 
sion, is not only desirable but is a nec- 
essity. 

“To recapitulate, the advantages gained 
during the last year are as follows: 

“(a) Better material is now available. 
“(b) Better construction has been de- 
veloped. 

“(c) Classification of materials and 
methods of construction have been ac- 
complished on a scientific and practical 
basis. 

“(d) Manufacturing 
been increased. 

“(e) The support of all phases of the 
maritime industry is now practically uni 
versal. 


facilities have 
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Florida Short Course 
Is Set for July 5-8 


SPONSORED BY LOCAL AGENTS 


-Day Si, to Have Hargrett, 
a Dittman, Rhudy, Goodloe, 


Davis and Duffus as Lecturers 


By Hervey W. Laird 

movement is 
intelligent 
the 
the 
Association, 





success of any 
to effective and 
again illustrated in 
Insurance School of 
Agents 
casualty 
company It was inaugurated un- 
der the presidency of L. P. McCord, of 
Jacksonville, its two sessions held 
under his direction. As chairman of the 
educational committee he is the dean, 
and is now not only making up the 
program for the 1939 school to be held 

5 7 and & at Hollywood Beach 


July 5, 6, 
Hotel, but thinking ahead for 1940. 


Over from 1938 set-up will come Felix 
Hargrett, manager, special service de- 
partment of the Home of New York, at 
Washington. Last year he was in ‘At- 
lanta in the same relation to his com- 
pany org anization, transferring to the 
National capital shortly after he returned 
home. He will have three periods, with 
subjects yet to be decided upon. 

The efficiency of the Royal-Liverpool 
Groups will be present again with three 
periods assigned to Claude Minor, direc- 
tor of education, who will speak on “Per- 
sonality,” “Self-Confidence” and “Sales- 
manship.” 

The burglary period comes from Balti- 
more this year, with J. H. Dittman, 
burglary department head of the U. S. 
F. & G,, as lecturer. James T. Rhudy, 
of Bradfield & Rhudy, general agents 
at Jacksonville, will discuss the possi- 
bilities of county school insurance. Rob- 
ert Goodloe, Florida Bureau manager, 
will take up where retired Manager Hil- 
ton Holmes left off last year. 
Davis, compensation deputy of the State 
Department, will review and advise on 


That the 
largely due 
leadership is 
the 
Insurance 
fire, 


case of 
Florida 
and 


up of surety 


agents. 


made 


and 


this line of protection, which came into 
being July 1, 1935. 
A star of the series will be Roy A. 


Duffus, local agent of Rochester, N. Y. 
He will have three periods, on “F actors 
of Preparedness, * “25 Business Gaining 
Points” and “The Insurable Hazards of 
Our Business.” Of him Dean McCord 
says: “Mr. Duffus appeared on the pro- 
gram of the National Association at St. 
Paul last Fall, and was so good that I 
immediately secured his acceptance to 
appear on our school program.” 





b 
Says Big Bill 

: (Continued from Page 19) 

certainly do more, a larger portion of 


that which it does is w rong, for the age- 
old trial-and-error method will always 
be youth’s favorite one, 

“ 

40-Plus is organized into committees 
for publicity and marketing. The mar- 
keting feature is, of course, the real 
function. To sell first an idea to an em- 
ployer that an experienced man of 40 
years of age or over can pull his weight 
in the boat with a strength resulting 
from experience and accrued knowledge. 
And secondly that such a man by virtue 
of intelligent suggestion, direction and 
advice is often capable of creating busi- 
ness where none formerly was. 

Marketing man-power is what em- 
ployment agencies have be “en doing for 
years, but 40-Plus does it in a far more 
Personal and unselfish way. The men on 
this all-important committee, the mar- 
keting one, approach prospective em- 
ployers with a determined purpose of 
Convincing an employer to make an op- 
Portunity. They then list for said em- 
Ployer the men on hand and the qualifi- 
cations of each. If an applicant sounds 


likely to the employer he is thus asked 
to call.” 


at the meeting by proxy, 
panies must be represented by an offi- 
cial or by 
having jurisdiction over the State of Vir- 
ginia who handles daily reports and cash 


Ralph , 


VA. RATE BUREAU TO MEET 


The annual meeting of the Virginia 


Insurance Rating Bureau for the election 
of the governing committee 
transaction of 
may be necessary 
John Marshall Hotel in Richmond June 


and for the 
other business as 
held at the 


such 
will be 


As the constitution prohibits voting 
member com- 


a manager or general agent 


accounts. 


The governing committee con- 


sists of twelve company members. 


Terms of 
year and 
Phillips, 
American, is 


erning committee. 
mittee headed by 
ginia state agent for the 
of nine members. 
mittee are elected annually. 

the forthcoming meeting are 


Wright 


out by E. 


four members 
are annually. A. R. 
vice- 


expire 
filled 
president of the 
the chairman of the 
The executive 
Malcolm Jones, 
Dixie, 
Members of this com- 


Great 


being 
Spencer, 


manager of the bureau. 


each 


gzov- 
com- 
Vir- 
consists 
Notices for 


sent 
secretary- 


MISS BESSIE M. FRIEND ENGAGED 


Announcement has been made of the 
engagement of Miss Bessie Meade 
Friend of Petersburg, Va., to Francis 
E. Drake of New York City, son of 
Mr. and Mrs. Elmer Drake of Scotland 
Neck, N. C., the wedding to take place 
in June. Miss Friend is a daughter of 


Robert McIlwaine Friend, long manager 


of the Fire Companies’ Adjustment Bu- 
reau at Richmond, now retired, and is 
a grandniece of the late Archibald G 


McIlwaine, 


manager for 


for many years United States 
the London & Lancashire 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N.Y. > 


GREAT AMERICAN INDEMNITY COMPANY 
NEW YORK, N.Y. - 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N.Y. - 


ROCHESTER AMERICAN INSURANCE COMPANY 
NEW YORK, N.Y. - 


DETROIT FIRE & MARINE INSURANCE COMPANY 
DETROIT, MICH. - 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. - 


THE NORTH CAROLINA HOME INSURANCE COMPANY 
RALEIGH, N.C. - 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 
PHILADELPHIA, PA. - 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. - 
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Incorporated 1926 
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Great American 


Incorporated 1832 
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DANIEL R. ACKERMAN. . New York City 


Vice-President and Secretary, Great American 
Insurance Company 


EARL D. BABST......... . New York City 
Chairman of the Board, American Sugar Refining 
Company 


H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York 


ARTHUR O. CHOATE... .New York City 
Clark, Dodge & Co, 


JOHN M. DAVIS........ New York City 


President, Delaware, Lackawanna & Western 
Railroad Co. 








Chairman of 





Company 


WILLIAM. H. KOOP 


ident, Great American Insurance C 


| mu 


LOUIS W. DOMMERICH. New York City 


L. F. Dommerich & Co., Commission Merchants 


JOHN H. HILLMAN, JR...... Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 
EUSTIS L. HOPKINS. . .New York City 


Cotton Goods Commission Merchants 


PERCY H. JOHNSTON... . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS... 


ALEXANDER R. PHILLIPS. New York City 
Vice-President, 


DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


the Board, Bliss, Fabyan & Co., 


. New York City 


Great American Insurance 





and Affiliated © 


New York City 


JESSE S. PHILLIPS....... New York City 


Vice-President, Great American Insurance Com- 
pany. ans Superintendent of Insurance 





of New Yo 
HOWARD C. SMITH..... New York City 
Estate Trustee 
PHILIP STOCKTON: ............ Boston | 
Chairman of Executive Committee, The First | 
National Bank of Boston 
ROY 6. WHITE......... New York City 


President, Western Union Telegraph Company | 


GARRARD B. WINSTON. New York City 
Shearman & Sterling, Attorneys 
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N. Y. World's Fair Fire Hazards 
And How They Are Being Controlled 


New York World’s Fair hazards from 
the fire standpoint are reviewed by 
William B. White of the New York 
3oard of Fire Underwriters in the cur- 
rent Quarterly of the National Fire Pro- 
tection Association. In view of the 
small fire at the glass center at the fair 
April 23 Mr, White’s remarks are 
of special interest and extracts from his 


article follow herewith: 
\ building code was prepared for the 
exposition and was adopted by the 


Board of Estimate of the City of New 
York nearly three years prior to the 
date set for the opening of the fair. 
Enforcement of this code is supervised 
by the insurance director, who works 
closely with the advisory committee. 
The electrical and fire alarm inspections 
are carried on during the construction 
period by the electrical bureau of the 
New York Board of Fire Underwriters, 
while an inspector of the New York Fire 
Insurance Rating Organization examines 
other details of all properties. It is 
reported that a high standard of elec- 
trical installation is being obtained for 
the temporary nature of the exposition 
and steps are now in progress to re- 
quire that fabrics used for decorating 
purposes shall be flameproofed and 
maintained flameproof to the satisfac- 
tion of the fair officials. 


Building Construction 


The general type of construction is 
largely combustible, but exterior walls 
are finished with stucco on plaster base 
or wire lath. Fires of magnitude are 
possible in an individual building, but 
it is felt that because of the exterior 
finish, limited height of most of the ex- 
hibition buildings and the spacing of 
most of the buildings in blocks vary- 
ing from 200 feet in width to a minimum 
of about 100 feet, together with the 
proposed fire alarm and extinguishing 
equipments, the possibility of conflagra- 
tion, except under extremely abnormal 
conditions, is remote. There is an ex- 
cellent break in the fire area between 
the main section of the exhibition build- 
ings and the amusement section, con- 
sisting of Horace Harding World’s Fair 
Boulevard with a width of 200 feet or 
more. On the main exhibition grounds, 
there exist at least five definite breaks 
of 200 feet or over in the fire area, but 
in the amusement section there appears 
to be only one definite break of not 
less than 200 feet in the fire area. 

The greater portions of the fire areas 
have structures one, one and one-half 
and two stories in height, of unpro- 
tected steel frame with wood studding. 
The exteriors are finished with stucco 
on plaster base or wire lath. The in- 
terior finish is combustible, having vary- 
ing types of wall boards, or plywood. 
Side walls are fire stopped at the ceil- 
ing of each story, but the interiors are 
of large areas, not subdivided by fire or 
division walls, with concealed spaces be- 
tween floors and ceilings and in blind 
attics, used for ventilating and air-con- 
ditioning purposes. These not only 
would facilitate the rapid spread of fire, 
but the large amount of combustible 
framing in the spaces would add to the 
intensity of the fire. 

The buildings for the most part are 
without window or other openings, ex- 
cept for door openings on the grade 
floor, and access to the interior for the 
operations of the Fire Department would 
be difficult. There are, of course, a few 
structures of fire-resistive or incombus- 
tible construction, as well as some spe- 
cial structures of considerable height, 
such as the trylon and the perisphere, 
where special safeguards are or will be 
employed. The amusement section is 
still largely under construction, but it 


is said that structural conditions will 
parallel those of the main exhibition 
buildings. 


An interesting special feature from a 


structural standpoint is that area known 
as “The Court of States.” These struc- 
tures are built above the Flushing River 
on wood piling, the river being tempo- 
rarily drained of water during the con- 
struction period, and through the mid- 
dle of the court (also above the river) 
is a wooden boardwalk. The width of 
this walk varies from about 150 to 200 
feet, while its length is about 1,000 feet. 
The sub-structures of the buildings and 
the boardwalk are similar to the sub- 
structures in pier and wharf construc- 
tion, and since it is very important to 
safeguard the hazard of a fire gaining 
headway in such  sub-structures, fire 
stops have been installed in foundation 
lines of most of the buildings and plans 
are now under way to provide fire stops 
at intervals of about every 200 feet in 
the boardwalk sub-structure. 

Fire Department and Water Supply 

The main trunk lines consist of a 
48-in. main at Horace Harding World’s 
Fair Boulevard and a 20-in. main near 





the City of New York and connected 
to the mains of the Catskill Water Sup- 
ply. The branch lines are installed by 
the corporation and consist mainly of 
transit pipes with some cast iron and 
steel pipe. 

The Fire Department of the City of 
New York assumed jurisdiction over the 
extinguishment of fires on the exposi- 
tion grounds, and early in the construc- 
tion period assigned two engine com- 
panies. The full equipment will consist 
of two 1,000-gallon and three 500-gallon 
pumpers with a personnel of three bat- 
talion chiefs, two captains, fifteen lieu- 
tenants and ninety-eight firemen. There 
are three engine houses located within 
the exposition grounds, while a fourth is 
located directly adjacent thereto. 

In addition to the Fire Department 
there is a fire prevention department 
under the command of a retired chief 
of the New York Fire Department. The 
members of this fire prevention depart- 
ment as assigned to make inspections 
of all buildings, to regulate the hazards 
thereof and to become familiar with the 
structural details. Unsatisfactory condi- 
tions are reported to the chief of this 
department and corrections are usually 
secured promptly. 


course of erection. This situation, which 
has been one of the leading Causes jy 
the spread of fire during the Constry. 
tion period, was forcibly brought to the 
attention of the authorities of 4, 
World’s Fair. Since that time extrem 
care has been exercised to keep str. 
tures free from the accumulation 
combustible debris and rubbish, and yy. 
doubtedly this has been one of the cleag, 
est operations from that standpoint thy 
has occurred in a considerable period of 
time. 

In most buildings over 75 feet jy 
height, steel scaffolding and flameprooj 
planking were used during the constry. 
tion period, and _ similar precautions 
were taken on the interior of large are, 
buildings of lesser height. One large 
structure where these precautions were 
not taken, and which caused consider. 
able uneasiness for the period of its 
erection, was controlled by the United 
States Government and, therefore, fg. 
yond the jurisdiction of the fair authori. 
ties. 





AD COUNSEL FOR THE SUN 


The Sun Insurance Office and affil- 
ated companies have appointed the Ay- 




















and paralleling Northern 3oulevard, ; During the early construction period erell Broughton Advertising Agency, 58) 
both installed in compliance with the it was found that refuse and debris were Fifth Avenue, New York City, as ad. 
specifications of the Department of allowed to accumulate in considerable vertising and publicity counsel. Bruce 
Water Supply, Gas and Electricity of quantity within a structure then in Angus is the account executive. 
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Great Lakes Vessel Owner Holds 
Fire Prevention Rules Too Severe 


With respect to the effect of the pres- 
ent stringent fire prevention and safety 
at sea rulings which emanate from 
Washington, something should be done 
to remedy hardships under which own- 
ers of Great Lakes passenger vessels are 
now laboring, according to William B. 
Mayo, president of the Chicago, Duluth 
& Georgian Bay Transit Co. of Detroit. 
In an address before the marine section 
meeting of the National Fire Protection 
Association in Chicago on Monday he 
said that the present rules not only re- 
strict the use of many vessels now op- 
erating but have actually caused several 
vessels to be laid up. His contention 
was that conditions under which Great 
Lakes vessels operate render them much 
less likely to severe fires than vessels 
in transoceanic trade. 

Mr. Mayo argued that most passenger 
vessels on the lakes are generally only a 
few miles off shore and if fire occurs 
they can secure aid quickly. These boats 
also, he said, operate only in the Sum- 
mer when the water is temperate and 
storms infrequent so that passengers are 
not liable to dangers of exposure even 
if they have to take to lifeboats or life 
preservers. The regulations governing 
fire hazards, he believes, are too extreme 
for conditions on the Great Lakes. The 
lake operators cannot see why Congress 
should not differentiate between the two 
classes of travel which are so diamet- 
rically opposed, he said. 

25 Years Without Major Disaster 

“I am taking our own vessels and our 
own experience to prove better my point 
as I consider our operation typical of 
the Great Lakes Summer passenger ves- 
sel which has been in operation for ap- 
proximately the past twenty-five years. 
We have sailed all these years without 
a major disaster, without loss of life or 
endangering the passenger by fire. Hence 
it necessarily follows that we are speak- 


ing from experience and not theory, and. 


although we have always used vessels 
with steel] hulls, they are of the wooden 
superstructure type. 

“Hence it seems rather unfair, with 
this experience coupled with the record 
of the Great Lakes, to which I will sub- 
sequently refer, to subject us as owners 
to a set of regulations which last year 
caused us to expend approximately $80,- 
000 on two vessels to meet the new re- 
quirements. These are the type of reg- 
ulations that have caused other operators 
to lay up good ships that also have fine 
records, 

“Our claims are that as these ships 
are only operated for a one hundred 
day period, which is the finest weather 
period in the year, that we should not 
be subject to rigid rules made for Win- 
ter and extreme weather conditions, and, 
I repeat, such demands are not only ri- 
diculously unfair but also subject us 
(the Great Lakes passenger vessels) to 
extremely heavy and unnecessary expen- 
ditures. The ordinary safeguards and 
regulations that have been used for years 
and which were built up for our type of 
vessel have been rigidly followed and 
have been entirely successful, as proved 
by our history. 

“While it is true that our inland seas 
have not been immune to fire catastro- 
Phes on passenger vessels, in order to 
find them we had to go back over three- 
quarters of a century. In fact, the last 
te catastrophe of which I have been 
able to find a record occurred on June 
26, 1857, when the steamer Montreal, 
bound from Quebec to Montreal, caught 
fire on the St. Lawrence with a loss of 
264 lives. Even that did not take place 
on the Great Lakes, strictly speaking. 

Short Season For Operations 

“It must be remembered that the Great 
akes passenger business consists of an 
Operation of approximately one hundred 
ays and invested capital must make all 
Of its returns in this short period. From 


this revenue must be paid not only the 


cost of operating during the season but 
the expense of maintaining the equip- 
ment throughout the remainder of the 
year. Because of this short season of 
operations and because there is ample 
time in which to properly prepare the 
vessels for it, there is no question but 
that they should be in better condition 
to meet arising contingencies than ves- 
sels operating throughout the year. On 
the other hand, however, with such short 
space of operations, in order to obtain 
a fair return upon the investment -an 
operator must be free from any unnec- 
essary burdens. 

“Once again, therefore, I would like to 


emphasize that something should be done 


to give the invested capital in passenger 
ships on the Great Lakes a chance, and 
that the cost of added Government re- 
quirements, which are driving boat own- 
ers out of the business—due, I claim, en- 
tirely to Congress not taking cognizance 
of the great difference in the lake type 
of operation as compared with the ocean 
service—should be modified as much as 
possible. I for one would not dare to 
ask for this modification if I felt that 
by so doing I would be placing the lives 
of the passengers or the crew in unnec- 
essary peril.” 





OPENS BOSTON SERVICE OFFICE 

The Sprinkler Leakage Conference has 
appointed H,. W. New 
England headquarters 


Ploucquet as 


supervisor with 
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in Boston. This step will facilitate 
handling of rating matters under the 
jurisdiction of the conference in the New 
England territory. Mr. Ploucquet has 
been connected with the conference for 
two years, following eight years’ con- 
nection with the Factory Insurance As- 
sociation. 





SOUTH JERSEY FIELD DAY 

The South Jersey Field Club will hold 
its annual field day next Monday, May 
15, at the Woodbury Country Club, 
Woodbury, N. J. Golf, tennis and quoits 
are on the sports program with a dinner 
and entertainment in the evening. The 
committee in charge consists of Allan 
Mills, Walter C. Miller and Henry C. 


Bri Se. 
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British Marine Chairmen Give 


Views on Hull and Cargo Problems 
Lord Essendon Fears Too Rapid Rise in Premium Charges; 


Pascoe Rutter Finds Improvement in Cargo Rates; 


War Risks and Gold Shipments 


Notable comments on the position of 


marine underwriting and the outlook for 
the future have recently been: made in 
London by such eminent authorities as 


Lord Essendon, Lord Bicester, R. Olaf 
Hambro, Sir Frederick Pascoe Rutter 
and Captain the Rt. Hon. C. C. Craig. 


The views they expressed at the annual 
the companies they head 
interest summar- 


meetings of 


are of wide and are 
ized below, 

Lord Essendon, who presided at the 
meeting of the Economic, said that, as 
a shipowner, he was aware that any 
views he might express would be “sus- 
pect,” but he nevertheless took the op- 
portunity to survey the general subject 
of marine underwriting. 

“The marine market has passed through 
two hard years,” he observed, “but to- 


wards the end of 1937 the pendulum 
received an upward impetus by reason 
of the new hull agreements; rates of 


premium were increased, and shipowners 
increased their values, with the result 
that the underwriting experience of 1938, 
as shown by our accounts, has been 
materially better than 1937. 


Against Increasing Premium Rates 
Too Far 

“When I last addressed you I ex- 
pressed myself in agreement with the 
desire of underwriters to put a stop to 
cut-throat competition, but none the less 
hoped that their new-found strength 
would not be misused in the other di- 
rection, I am fully aware that there are 
many weak links in the conditions under 
which marine business is being under- 
written, but I still feel it is not out of 
place for me to express the hope that 
the movement towards further increases 
in insurance premiums on shipping will 
not be pushed too far. 

“In the long run the marine market 
may not secure to itself any real and 
lasting benefits from pursuing the com- 
parative easy policy of advancing rates 
and values; I suggest there are many 
other directions in which improved re- 
sults may be obtained, and with more 
justification. As for instance, a rectifi- 
cation of anomalous conditions, under 
which foreign vessels are frequently able 
to obtain, either by way of reinsurance, 
or in policy conditions, better cover from 
London underwriters than are obtain- 
able by comparable British vessels. 

“Instances are frequently quoted in 
which foreign vessels are able to accept 
lower freight rates than are acceptable 
to British vessels by reason of cheaper 
insurance cover (either in rates or con- 
ditions), which clearly indicates that 
something is amiss in view of the fact 
that the London market is by far the 
cheapest in the world. 

“Moreover, cargo rates continue on a 
low level, particularly having regard to 
the exceptionally full conditions of cover. 

“I make these remarks with full ap- 
preciation of the fact that the 1936 and 
1937 underwriting years will show a 
heavier percentage of claims than some 
of the earlier years, but that is due in 
a large measure to the severe competi- 
tion which existed at that time, and to 
exceptional weather conditions which re- 
sulted in abnormal claims. Bad years 
should be averaged with the good and 
my fear is that from an underwriting 


viewpoint unfortunate results may ensue 
from a too violent pushing up of rates 
beyond a point which is justified by 
fair business considerations.” 

Pascoe Rutter on Cargo Rates 

Sir Frederick Pascoe Rutter’s reading 
of the situation is slightly more optimis- 
tic, but it must be remembered that, 
unlike Lord Essendon, he has no ship- 
ping interests to influence his judgment. 
In his address to the Standard Marine 
at Liverpool, which was read by the 
deputy-chairman, W. B. Duckworth, he 
said: 

“Cargo rates still provide one of the 
major problems of our business, but 
there are indications that some under- 
writers are at last beginning to cut out 
the ‘dead wood’ by relinquishing unre- 
munerative accounts or rating them up 
to a better level. The uncertainty in 
the international situation continues to 
have its effect on world trade. There 
is less cargo moving and the market’s 
eagerness to compete for what is on 
offer is detrimental to a sustained effort 
towards improved rates. Moreover, many 
underwriters have been tempted to ac- 
cept unremunerative cargo rates because 
of the war risk premium which accom- 
panied them, an obviously unsound prac- 
tice which will bring its own retribution 
when war risk cover is no longer re- 
quired. 

“Tt is satisfactory that a war risk in- 
surance scheme for United Kingdom car- 
goes has been put into force, by which 
underwriters pool their war risk accept- 
ances and the government reinsures the 
King’s enemy risk. Adequate cover at 
reasonable rates is thus assured and this 


should be an important factor in the 
maintenance of our overseas trade. 
“As regards hull business it is satis- 


factory to note further progress has been 
made, The agreement resuscitated in 
1937 is now fully established and further 
revisions in the right direction have 
been made during the early part of 1938. 
There is, however, room for further 
improvement to compensate underwriters 
for several lean years and it has still 
to be shown that time risks are even 
now upon a paying basis.” 


Royal Exchange-Sun Collaboration 

At the Royal Exchange meeting Lord 
Jicester prefaced his remarks on marine 
conditions by a reference to the com- 
pany’s reorganization of its marine busi- 
ness. As a first step to this, he said, 
a close association was formed and a 
common underwriting policy with the 
Sun Insurance Office. Since the begin- 
ning of the year these companies have 
issued joint policies in all cases where 
this*proved most convenient. The col- 
laboration gives every promise of success. 

“I am glad to say that the joint hull 
agreement has been well maintained,” 
Lord Bicester added, “and through its 
operation rates are gradually being 
moved towards the level necessary to 
allow a reasonable expectation of a mod- 
erate profit. The position of cargo busi- 
ness is still unsatisfactory in so far as 
it continues to suffer from excessive 
competition and a complete lack of co- 
operation.” ‘ 
London Assurance Head Less Optimistic 


On the other hand, R. Olaf Hambro, 
chairman of the London Assurance, is 
less sanguine about the hull market. 


“I feel it necessary to say,” he de- 


clared, “that it is our considered opinion 
that hull premiums are still below an 
economic level, and the general and 
very intensive competition prevailing in 
respect of cargo business has brought 
rates down in this section also to a 
basis imposing a great deal of under- 
writing care if we are to continue to 
show a profit.” 

At the meeting of the World Auxiliary 
Insurance Corp., Captain the Rt. Hon. 
C. C. Craig, D.L., said that his prophecies 
about the unfavorable trend of marine 
business had been confirmed. 

“For a period of years,” he said, “ow- 
ing to diminution in the volume of busi- 
ness available, competition developed to 
such an extent that concessions in hull 
conditions and reductions in rates brought 
the business of marine underwriting to 
an uneconomic level, a situation which 
was aggravated by the substantial in- 
creases in the cost of repairs, and other 
expenses incidental to the settlement of 
claims, which manifested itself in 1937. 

“The situation, however, has been part- 
ly remedied by the procedure adopted 
by the market in 1937 to improve hull 
business, and [I am glad to say this 
improvement has been maintained and 
is reflected in the more favorable out- 
look for the marine account in our 1938 
underwriting. Cargo business is not sat- 
isfactory under the present conditions, 
and cannot show any real improvement 
a world trading becomes more set- 
tled. 


War Risks and Gold Shipments 


The last of the April meetings, that of 
the Marine, was presided over by Lord 
Hillingdon, who summed up the position 
as follows: 

“Inevitably the ‘war risk’ situation was 
the chief prevailing factor in the marine 
insurance market. By this I am _ not 
merely referring to the quoting ahd ac- 
ceptance of war rates on hulls and eargo. 
The troubled European situation had a 
far wider effect, inasmuch as commodity 
values fluctuated, trade suffered a severe 
shrinkage, confidence for forward deal- 
ing was lacking, and hull repair costs 
remained very high by reason of our 
rearmament program. 

“The risks incidental to the civil war 
in Spain were easily absorbed by the 
market, always with the protection, real 
or imagined, of a short notice clause. 
Moreover, the amounts involved on any 
one risk were usually not very heavy. 
sut those fateful days in September were 
a real test of the solidity and strength 
of the market and a great amount of 
cover was given to meet the immediate 
needs of merchants. 

“We soon ascertained how narrowly 

war was avoided, and we can realize by 
a close study of our figures what great 
liabilities were assumed for a very mod- 
est income. : 
_“It has been publicly stated several 
times recently that, since the September 
crisis, some cargo rates have been con- 
siderably reduced for the sake of ob- 
taining the war risk premium, which, in 
the absence of any immediate or fore- 
seen danger, seemed attractive. The 
Marine has not, and will not in any 
case, practice such a form of competi- 
tion so deleterious to the ethics of our 
business. 

“The movement of specie in 1938 was 
rather less than in some previous years, 
but this again was only to be expected. 
The premium we take for this type of 
business has little resemblance to our 
cargo and hull premiums. These are con- 
stituted by an even spread over a great 
many risks throughout the year. Specie 
premiums, on the other hand, are in 
most years inconstant, and are acquired 
during a few ‘gold rushes’ of large pro- 
portions and of short duration, during 
which our specie limits per steamer are 
filled to the utmost. Then for months 
we may have no demand for specie in- 
surance at all. 

“The practice of concentrating enor- 
mous values of bullion in single steam- 
ers 1s a matter which calls for serious 
consideration by bankers and_ bullion 
brokers, and underwriters must care- 
fully weigh the question of such heavy 
additions to their normal lines on the 


~ 
hulls and cargoes of specie carrying ys. 
sels. 
Cost of Hull Repairs 

“With regard to hull business Iny 
predecessor in the chair referred to th 
current cost of hull repairs. This ques. 
tion has been dealt with, up to a Point, 
so far as 1938 underwriting is concerne/ 
by certain increases in rates and values 
but profits are still problematical, Thy 
situation has certainly improved for yy. 
rent risks, but we are now experiencing 
the full force of the increased cost of 
materials and wages in the repair bils 
for the vessels which were insured jp 
1935, 1936 and 1937, and which repair; 
have perforce been undertaken during 
the period when our rearmament pro. 
gram was gathering momentum, 

“Our hull losses cannot, however, be 
entirely attributed to heavy repair bills 
—inadequate rates and unjustifiably low 
values are also to blame. 

Sir Frederick Pascoe Rutter, Moving 
the vote of thanks to the chairman, who 
is now succeeded by Lord Cromer, said: 
“It is likely that, in the course of years, 
he will again take his place in that chair, 
and I calculate that will be about 1945, 
He will then find that the problems to 
which he has alluded today still exist, if 
not quite in the same form, and that 
they will require the ingenuity and care 
of our underwriters at that time.” 





Byrnes and McCaffrey Form 
New Agency in Detroit 


Robert J. Byrnes is president of the 
newly formed Detroit agency of Byrnes- 
McCaffrey, Inc., which has opened of- 
fices in the Ford Building. He was 
formerly associated with D. F. Broder- 
ick and served as president and director 
of D. F. Broderick, Inc., (Michigan). He 
was also a director of the Service Fire 
and previously had been vice-president 
of Johnson & Higgins in Detroit. 

M. F. McCaffrey, vice-president of the 
new agency, was formerly vice-president 
of D. F. Broderick, Inc., (Michigan), in 
charge of the casualty and bond depart- 
ment. His previous experience was with 
Johnson & Higgins and the Globe In- 
demnity of New York. W. N. Price, 
secretary and treasurer of the agency, 
was formerly also a_ vice-president of 
D. F. Broderick, Inc., and before that 
had been associated with Johnson & 
Higgins at Detroit and Chicago. 


UNDERWRITERS BOARD CHANGES 

William D. Winter, president of the 
Atlantic Mutual, has been elected first 
vice-president of the Board of Under- 
writers of New York, a marine organi- 
zation. Frederick B. McBride, manager 
of the Eastern marine department of 
the Fireman’s Fund, is now second vice- 
president. Ernest G. Driver, for years 
assistant secretary of the board, is now 
secretary. The board formerly had only 
one vice-president but the constitution 
was amended this year to provide for 
two vice-presidents, 


SHIPPING LOSSES HIGHER 

Latest statistics issued by the Liver- 
pool Underwriters Association show that 
during the quarter ended March 31 last 
thirty-one vessels of 113,541 tons gross 
were lost, of which three were British 
and twenty-eight foreign. During the 
three months ended March 31 last year 
thirty-three vessels of 74,423 tons gross 
were lost, of which five were British 
and twenty-eight foreign. 


PARIS TO BE BROKEN UP 


After divers had examined the hull 
of the French liner Paris at Havre it 
was learned that all hope of refloating 
the vessel had been abandoned. She 1s 
now sinking into the mud and will have 
to be broken up before she can be raised. 
British salvage experts have arrived at 
Havre. 














S.E.U.A. MEETS JUNE 10 
The South-Eastern Underwriters As 
sociation will hold its annual meeting at 
the Homestead Hotel, Hot Springs, Va. 
on Wednesday, June 14. The executive 
committee will start its deliberations on 
Saturday, June 10. 
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Pink, Palmer, Newbauer Chief Actors 
In This Week's Auto Rate Drama 


The automobile liability rate reduction situation this week has been marked by 
approval of the National Bureau’s program by Director of Insurance Palmer of 
Illinois retroactive to May 1; a statement by Superintendent of Insurance L. H. 
Pink of New_York State in which he drastically advanced the date of auto rate 


re 


turnin 


action on the part of George H. Newbauer, 
e« down the bureau plan on the grounds that he thereby hoped to avoid a 


visions to September 1, 1939, instead of in December as heretofore; a surprise 


insurance commissioner of Indiana, in 


possible “price war” between the thirty-six bureau companies operating in his state 


and the “little conference” of other carriers. 


In Minnesota the bureau plan has 


not as yet received Commissioner Frank Yetka’s approval. 


Superintendent Pink’s statement of 
what he proposes to do in New York 
State met with general approval this 
week and it was appreciated that he 
was motivated by a desire to give pri- 
vate passenger car owners a reduction 
in their automobile rates at the earliest 
date possible if the experience war- 
ranted. He explained: ; 

“The Superintendent believes that, it 
is his duty to uphold the sound rating 
program which is in force in this state 
and that changes must be made as the 
result of actual experience rather than 
ouess work. The Superintendent is of 
the opinion that in view of the reduc- 
tion in the number of accidents in the 
state the trend of the cost of automo- 
bile insurance is downward and he has 
directed that: 

“1, All insurance carriers in the state make 
their annual filing of detailed experience upon 
which rate revisions are based, by June 1, 1939. 
“2. A revision of rates be completed and an- 
nounced by September 1, 1939, instead of in 
December as heretofore. 

“3. All rate revisions shall be made retroac- 
tive on policies effective as of July 1, 1939. 

“It is difficult to say to what extent 


the recent reductions put into effect in: 


other states reflect the actual experience 
in those states, but many are of the opin- 
ion that competition among the com- 
panies has led to a rate war which is 
bringing the rates below actual cost. The 
New York Department intends to follow 
carefully the situation outside of New 
York and will not hesitate to increase 
the reserve requirements to the extent 


necessary to protect the New York 
policyholders.” ; 
Mr. Pink pointed out that nothing 


should be done to weaken rate regula- 
tion carefully built up in this state over 
a period of years, but he cautioned that 
unless some form of regulatory legisla- 
tion is developed in other states through- 
out the country it may result in a re- 
turn of the open competitive system in 
this state. “This would be a backward 
step and therefore should be avoided if 
possible. At the present time there are 
only eight or ten states which have en- 
deavored to set up systems for regulat- 
ing rates,” he said. 
Effect of Palmer’s Action 

_ Confusion reigned in Chicago follow- 
ing the statement by Director Palmer 
sanctioning the bureau reductions. Press 
dispatches from that city report that 
branch offices of bureau companies are 
planning to allow pro rata adjustments 
of rates as of March 1 on auto policies 
issued since that date and up to May 1, 
effective date of the Palmer order. This 
Procedure was described as “bunk” by 
Mr. Palmer although he did say that his 
Springfield office may have given such 
consent without his knowledge. Inquiry 
then revealed that bureau offices had 
Suggested to member companies that in 
Stead of waiting for policyholders to can- 
cel to obtain benefit of reductions, which 
would have called for short-rate, that 


companies cancel on the pro-rata basis. 

Mr. Palmer also approved the Conti- 
nental Casualty’s filings at 35% under 
manual for class A-1, 30% for class A 


risks but did not allow the 15% filing 
for salesmen’s cars which were covered 
in a special class B rate. 

American Automobile of St. Louis, 
considered the largest writer of automo- 
bile business in Illinois, announced early 
in the week it had filed rates at 32% off 
manual for classes A and A-1, and 15% 
off for cars used for business purposes. 
The Lumbermens Mutual Casualty filed 
the bureau reductions of 20 and 25% for 
classes A and A-1 but did not adopt the 
safe driver reward plan’s refund “due to 
the fact that in each year for more than 
a quarter of a century we have paid very 
much larger dividend refunds to our 
carefully selected Illinois policyholders.” 

Mr. Palmer’s formal statement follows 
in part: 

“For some time a considerable number of in 
dependent companies, Illinois 
companies which one-third 
of the business in the state, have been charging 


including several 
write approximately 


rates considerably lower than those which have 
been charged by the companies which write a 
majority of the total business in Illinois. 

“We have been directing our attention 
bodily 


prin- 


injury and damage 
carried on 


mobiles and are gratified to be able to announce 


cipally to property 


insurance private passenger auto- 
that as a result of the Department’s activity in 
this matter of Illinois will 
about $750,000 on this type of insurance during 
the coming year because the companies which 
write about 60% of the total have 
filed rates, which approved by this 
Department, with from 20 to 25%. 
These rates are retroactive to May 1, 1939, and 
apply to private passenger cars not used in 
business. A further reduction in rate is ap- 
proved where private passenger cars are driven 
in any one year not to exceed 7,500 miles by 
not more than two members of the 
family, both of whom must be over 25 years old. 

“The Department has disapproved differentials 
in rate for private passenger automobiles based 
upon classification of automobile owners by oc- 
cupation, profession, or employment, although 
permitting special rates for farmers’ automobiles 
as that designation is considered as a territorial 
definition rather than occupational.” 


What Other Companies Did 

After several weeks’ deliberation the 
Metropolitan Casualty and Commercial 
Casualty announced they would follow 
the bureau plan except that the 15% safe 
driver reward would be allowed in ad- 
vance. 

The American Mutual Liability an- 
nounced May 10 reductions of 20 and 
25% off manual for auto bodily injury 
and P. D. insurance on private passen- 
ger cars if not used for business and 
having limited mileage within a twelve- 


policyholders save 


business 
have been 


reductions 


owner's 


months period. This company is also 
giving an additional discount of 10% 
“in lieu of safe driver reward.” 

The Merchants Indemnity of New 


York, which has used for ten vears a 
merit rating plan of 5, 10 and 15% dis- 
counts on a graduated scale up to three 
years for no-accident driving, has drop- 
ped this plan “for the time being” and 
adopted the bureau program. This com 
pany will give the 15% safe driver re 
ward in advance. In certain cases in 
certain territories where permitted the 
Merchants will allow assureds to con- 


eneral Accident 

























CO Fire AND LIFE 
ASSURANCE CORPORATION, Ltd. 


JOHN H. GRADY, United States Attorney 
JAMES F MITCHELL, United States Manager 


GENERAL BUILDING - 47" & WALNUT STS. 
PHILADELPHIA 

















Comprehensive Cover 
In Liability Policies 


RUTHERFORD ‘ON N. C. PROGRAM 





Difficulties Companies Face in Supplying 
Insurance Desired; Products and 
Contractual Forms 


Many casualty insurance men are 
eager to hear more about comprehensive 
coverages, and Paul Rutherford, presi- 
dent Hartford Accident & Indemnity, is 
one of the first among leading company 
executives to give his views on this sub- 
ject. Speaking to the North Carolina 
Association of Insurance Agents in an- 
nual convention at Pinehurst May 8 he 
dwelt upon that coverage as it relates to 
liability insurance, the present demand 
for which is increasing. Mr. Rutherford 
observed that “the terms ‘all-risk’ and 
‘comprehensive’ liability insurance have 
been used on occasions interchangeably. 
However, it would seem that they have 
a real difference in meaning. ‘All-risk’ 
insurance, whether it applies to liability 
or other insurance, connotes insurance 
against defined losses resulting from any 
risk of loss. ‘Comprehensive’ insurance 
means insurance against defined losses 
with a specification of the hazards with- 
in the field comprehended which might 
cause the losses. 

Form Difficult to Issue 

“Of course, to an insurance minded 
insured all-risk liability insurance is the 
ideal protection. However, the business 
has not reached that stage of develop- 
ment where such insurance may be sold. 
To issue a true all-risk liability policy 
would, I believe, necessitate some 
changes in the law, a virtual breakdown 
of established rating structure and _ its 
building anew. The effect of an imme- 
diate evolution of this nature upon our 
business is impossible to estimate and 
certainly not to be desired. It is best 
that the true all-risk liability policy 
should await its gradual development. 
However, a most satisfactory substitute 
for all-risk liability insurance is com- 
prehensive liability insurance.” 

Mr. Rutherford proceeded to demon- 
strate that the set-up of such a policy 
should be “such as to eliminate over- 
lapping coverage and furthermore give 
protection, to a large degree, against 
those presently unknown and uninsured 
hazards with which an insured might be 
confronted under a combination of sep- 
arate policies. Many of us may wonder 
why this type of comprehensive insur- 
ance might not be written generally.” 

Two Other Forms Needed 

After mentioning the forms of cover 
the companies have been writing Mr. 
Rutherford said: “But there are two 
other coverages which should be offered 
in a true comprehensive liability policy, 


tinue under its original merit rating 
plan. “If the whole program collapses 
we will resume our own plan,” an offi- 
cial of this company said. 


ACTUARIAL PROGRAM READY 


Casualty Society’s Spring Meeting May 
19 in N.Y.C. Will Feature Discussion 
on Premium and Loss Reserves 
Program for the Spring meeting of 
the Casualty Actuarial Society, scheduled 
for Friday, May 19, at Hotel Biltmore, 
New York City, has been completed and 
starts off with the presidential address 
by Francis S. Perryman, secretary-ac- 
tuary, Royal and Eagle Indemnity com- 
panies. He will feature “The Casualty 
Actuary.” Other formal papers to be 
announced next week will be presented. 
Informal discussion topic selected cen- 
ters around a survey and criticism of 
present methods of setting up prenuum 
and loss reserves for casualty and bond- 
ing and suggestions for improvement will 
be in order. Secretary-Treasurer Rich- 
ard Fondiller’s letter announcing this 
topic lists several pertinent questions 
which participants will be invited to dis- 
cuss. It promises to be a lively session. 





and the companies will have additional 
exposure thereunder to the degree de- 
pending upon the policy set-up. I refer 
to products liability, contractual liability 
and the unknown hazard. 

“Premium income on this class has 
increased in spite of effort on the part 
of the companies generally to discourage 
production of this line of business. 

“Two reasons, I think, may be given 
in explanation of the companies’ atti- 
tude: first, experience, and, second, the 
potentialities of loss attributable to the 
growing tendency of courts to liberalize 
the old doctrine of caveat emptor. Courts 
today are seeking ways and means of 
recompensing those injured in person or 
property and modern competitive and 
marketing methods have furnished am- 
ple reasons for applying liberalized prin- 
ciples to the liability of a manufacturer 
or dealer in products. The experience 
in respect of products liability has not 
been such as to stamp it as an attractive 
line of business.” 


Safeguard in Schedule 


Mr. Rutherford spoke at length on the 
underwriting aspects of this class and 
then said: “Another element that con- 
tributes to the hazardous nature of this 
coverage is its automatic character. Un 
less the products covered are described 
by schedule so that they can be identi- 
fied, the policy will cover any product 
in respect of which claim is made during 
the policy period. Therefore, without 
proper control, an insured might experi 
ment with his products at the expense 
of the insurer. Then, of course, we 
must not lose sight of the fact that many 
insured, to protect their good will, may 
demand a too liberal claims policy 

“It may be inferred from what | have 
said that | am of the opinion that prod 
ucts liability insurance cannot be safely 
written. I do not mean to convey any 
such impression. I believe that the mar 
ket for products liability in the past has 
been too much a buyers’ market.” 
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Program Ready for H. & A. Conference 
Convention in Boston May 22 to 25 


The program has been completed for 
the thirty-eighth annual meeting of the 


Health & Accident Underwriters Con- 
ference to be held May 22-25 at the 
Hotel Statler, Boston. The entire first 


day will be devoted to the annual golf 
tournament, prizes in which will be an- 
nounced at the annual conference ban- 
quet the evening of May 24. The golf- 
ing arrangements are in the hands of 
John M. Powell, Loyal Protective presi- 
dent, chairman of this committee. 

The conference will be welcomed to 
Boston by C. F. J. Harrington, insur- 
commissioner of Massachusetts, 
open the conven- 


ance 
and his 
tion. Then follows: 
President’s address—L. D. 
tive vice-president, Federal Life. 
Address — W. C. Johnson, 
Massachusetts Protective. 
Address—Lester Burdick, manager 
Boston branch office, Commercial 


address will 


Cavanaugh, execu- 
vice-president, 


A. & H. 
division, Cas- 
ualty. 
Report of the executive secretary 
Gordon. i 
Tuesday afternoon and evening, May 23, will 
be devoted to a sight-seeing trip and clam bake. 


Wednesday Morning, May 24 

Agency Management Clinic: O. F. Davis, as- 
sistant agency director, Illinois Bankers Life, 
presiding officer— 

“It May Happen to You”—A. M. Holtz- 
man, Rochester, N. Y., manager Mutual Benefit 
H. & A. Association. 

“Why Agents Fail”—W. A. Barr, agency su- 
pervisor, Massachusetts Bonding. 


Harold R. 


“The Prospective Agent Has a Past . . . So. 


What?”—E, J. Woodmen 
Accident. 

“Agents and Claims’”—G. A. L’Estrange, man- 
ager, A. & H. Department, Wisconsin National 
Life. 

“Competitive Practices’—E. H. O’Connor, as- 
sistant secretary Bankers Indemnity. 


Wednesday Afternoon, May 24 

Home Office Management Clinic: H. P. Skog- 
lund, president North American Life & Casualty, 
presiding officer— 

“Insurance Office Methods”—P. V. Ward, Ad- 
dressograph Co. 

“A Dollar Saved Is a Dollar Earned”—W. J. 
Moore, secretary Old Line Life. 

“Home Office Sales Promotion vs. Pep Pro 
motion”—R. L. Paddock, agency secretary Time 
Insurance Co. 

At the executive session the same afternoon 
committee reports, the treasurer’s report and 
discussions will be heard. Attendance at this 
session is restricted to representatives of active 


Faulkner, president, 


members only. 


L. D. Cavanaugh, conference president, will 
be toastmaster at the annual conference ban- 
quet Wednesday evening. Golf prizes will he 


awarded by H. E. McCurry, followed by music 
and dancing. 


Thursday Morning, May 25 

Legal Clinic: V. J. Skutt, attorney Mutual 
Benefit H. & A., presiding officer— 

Greetings—John W. Cronin, vice-chairman of 
the Insurance Section, American Bar 
tion, Boston. 

"Liability of the Company for Unusual Acts 
of the Agent in the Transaction of Business”— 
Mark E. Archer, general counsel Empire Life 
& Accident. 

Another executive session is scheduled at 
this time for a continuation of committee re- 
ports and discussions of previous session. Then 
comes deferred and new business; resolutions 
and memorials; report of nominating commit- 
tee; election of officers and date and place of 
next meeting. 

Attractive Entertainment Features 

That a pleasant time is in store for 
conference members who attend the con 
vention is indicated by the letter sent 
out last week by FE. G. Trimble, Tr.. 
assistant secretary Employers Reinsur 
ance, as chairman of the entertainment 
committee. He says that neither quan 
tity nor quality is being overlooked in 
the preparation of the entertainment 
features. “A series of events are being 


Associa- 


planned by Chester W. McNeill and his 
fellow Massachusetts members of the 
special convention committee, some of 
which will be new to many of us and all 
of which are sure to prove thoroughly 
enjoyable.” 

Mr. Trimble goes on to say that pri- 
vate cars furnished by Boston companies 
will transport golfers on the opening 
day of the convention to the country 
club for luncheon and the annual golf 
tournament that afternoon. The tourna- 
ment will be followed by dinner at this 
club. No business session is scheduled 
for Tuesday afternoon as all members 
and their wives are invited to participate 
in a tour of various historical and scenic 
points in the vicinity of Boston. The 
trip will be made in modern transport 
buses and will end late in the afternoon 
at a site which has been selected for a 
real New England clam bake. On the 
grounds, there are facilities for tennis, 
horseshoe pitching, baseball, handball. 
and other sports. If by any chance bad 
weather should be encountered there is 
a pavilion in which as many as 500 peo- 
ple can be housed. The pavilion has 
kitchen facilities and other essentials, if 
an indoor dinner should be necessary. In 
short, nothing is being overlooked. 

“On Wednesday evening before the 
banquet, a reception and cocktail hour 
will be provided through the generosity 
of the New England companies. Fol- 
lowing this will be the annual banquet. 
Golf prizes will be presented and movies 


of the golf tournament, taken on the 
Monday before, will be shown. There 
will be no speeches. There is an old 


saying that the best time to bring any 
party to an end is while everyone is 
still having a good time. Your commit- 
tee is keeping this in mind and you 
won’t be held over long at the banauet. 

“Reports from every quarter indicate 
that this convention really will be the 
finest to date and, as Huckleberry Finn 
said about Mark Twain’s story of Tom 
Sawver, ‘There was some stretchers, but 
it is mainly true.” 





PARKER GOES TO CLEVELAND 


Becomes Casualty Manager There After 
Serving Travelers in Many Major 
Positions Elsewhere 

Dean M. Parker, for the last five years 
assistant manager casualty department 
Travelers’ San Francisco branch office, 
has been promoted and transferred as 
manager casualty department, Cleveland 
office, 

Prior to joining the Travelers in 1920 
Mr. Parker was in business in Minne- 
apolis and St. Paul and also served for 
more than two years during the war as 
a second and first lieutenant. He was 
assigned as a special agent in the Trav- 
elers’ Minneapolis branch and two years 
later was transferred to Los Angeles 
and from there to San Francisco. Jan- 
uary 1, 1925, he was promoted to assist- 
ant manager, casualty lines, and placed 
in charge of the Oakland office. In 1929 
he was transferred to Denver as man- 
ager casualty department, remaining 
there until transferred to Dayton in 
1932 as manager. In 1934 he was trans- 
ferred again, as assistant manager, San 
Francisco. 





HIT-RUN CASE COMPROMISED 

Suit for recovery of $25,000 damages 
against Dr. William FE. Dodd, former 
American ambassador to Germany, as a 
result of a hit-and-run case in which he 


ficured last December near Richmond, 
Va., has been compromised for $3.500. 
The suit was filed in behalf of Lois 


Grimes, a Negro girl 4 years old. Short- 
ly before the accident, Dodd had taken 
a policy in the State Farm Automobile 
Mutual. Dr. Dodd paid hospital and 
medical expenses for the child, approxi 
mately $2,500. He was fined $250 in a 
criminal action brought against him. 


Decision Reserved On 
Countersignature Act 

PETITION IN VIRGINIA COURT 

Plaintiffs Attack Constitutionality; De- 


fendants Claim Practices of Pro- 
ducers Nullify Statutes 





Argument on petition of thirty-four 
casualty and surety companies, and three 
resident salaried agents in Virginia, for 
a permanent injunction restraining en- 
forcement of the Virginia countersigna- 
ture law was heard May 4 at Alexandria 
before a three-judge Federal court. The 
court reserved decision. 

An appeal from a decision of this 
court may be taken direct to the United 
States Supreme Court. Walter H, Ben- 
nett, secretary and general counsel, Na- 
tional Association of Insurance Agents, 
filed a brief on behalf of that organiza- 
tion. The three-judge court gave no in- 
timation as to when a decision in the 
case may be given. 

Extra Territoriality 


In asking a permanent injunction the 
petition of plaintiffs assailed constitu- 
tionality of the act passed a year ago. A 
temporary injunction granted by Judge 
Pollard several months ago is now in ef- 
fect. Attorneys for the plaintiffs argued 
that the law represented an attempt by 
the state to extend its regulatory juris- 
diction beyond the borders of Virginia 
and that it was arbitrary and capricious. 
In commenting upon the provision in the 
act forbidding resident agents to pay 
licensed non-resident brokers not more 
than 50% of the commission on con- 
tracts produced outside of Virginia and 
covering in the state, they said: “The 
testimony of various witnesses is clear 
upon the point that the foreign pro- 
ducers would not submit to any decrease 
in the amount of their commissions, but 
if they could not get their full com- 
missions from the stock companies li- 
censed in Virginia they would take the 
business to an unlicensed company or to 
a mutual company. In these circum- 
stances the company plaintiffs and others 
like them, having no responsibility for 
the economic trend in the direction of 
concentration of general business man- 
agement, and having no means of chang- 
ing that condition, are nevertheless con- 
fronted with the hard choice of burden- 
ing their business produced outside of 
Virginia and covering therein with the 
additional cost of paying commissions a 
second time to a Virginia countersign- 
ing agent after having already paid them 
to a producer located in another state, 
or in the alternative of losing their busi- 
ness entirely. And the agent plaintiffs, 
by the provisions inserted in the statute 
to exclude them from countersigning are 
confronted by a disqualification to per- 
form a material part of the duties for 
which they receive their salaries.” 

State Regulation 

The important question in the case, 
Attorney General Staples pointed out in 
his argument for defendants, involved 
the power of the state to regulate the 
insurance business and whether regula- 
tion could be circumvented by the mak- 
ing of insurance contracts outside. In 
the course of his argument he said: “For 
many years the states have sought by 
legislation to regulate insurance rates 
and to prevent rebating and other dis- 
criminatory practices in the insurance 
business, and such legislation has been 
invariably encouraged and sustained by 
decisions of the supreme court. In fact, 
the propriety, fairness, wisdom and salu- 
tary effect of such regulatory legislation 
had rarely, if ever, been questioned in 
recent years. Yet the clear and obvious 
effect of the practices followed by insur- 
ance brokers has been to completely 
wipe out and nullify these regulatory 
statutes. By scrambling a hundred or 
more risks, each of which should be the 
subject of a separate contract, into one 
hotchpotch, the insurer brings forth a 
‘price’ which he bids against another in- 
surer. The business of insurance is not 


commerce and is not subject to regula- 


RETROSPECTIVE PLAN HEARIN¢ 





Decision of Minnesota Board Awaited: 


Discussion Centers on Minim 
Premium Reduction 


Prompt decision is expected from the 
Minnesota Compensation Insurance 
Board on the retrospective rating plan 
submitted by the rating bureau. At’, 
hearing May 4 no actual opposition Was 
offered though some modifications in the 
plan were suggested. 

Chief discussion was over the $5099 
minimum premium proposed by the rat- 
ing bureau. Several speakers, including 
agents and employers, thought it would 
be wise to reduce this to as low ag 
$300, and members of the board indicated 
they also favored some such change, F 
W. Sawyer, New York, who spoke for 
the National Bureau of Casualty g 
Surety Underwriters, saw no reason why 
the minimum should not be lowered or 
eliminated. 

M. E, Landy, American Mutual, Chi- 
cago, and J. Phillips, Employers 
Mutual, Wausau, said the mutuals are 
not opposed to the principle of retro- 
spective rating but felt that the bureay 
plan could be improved upon in detail, 
Other insurance men who spoke were 
Norman Paul, Travelers, J. M. Har- 
rison, Marsh & McLennan, and Arthur 
Smith and George Thompson, Minne- 
apolis local agents. Representatives of 
several large employers endorsed the 
plan. 





MANY TROPHIES AWARDED 





Massachusetts Bonding Gives Five for 
Best All-Around Results, Others 
for Long Representation 
The Massachusetts Bonding & Insur- 
ance has awarded the President’s Tro- 

phy to the following five agents: 
Frank W. Bartlett, Watsonville, Calif., $5,000 
to $10,000 class; James F. McCloskey, Inc. 
Wilmington, Del., $10,000 to $25,000 class; 
Breuninger Brothers, Inc., Newark, N. J., $25, 
000 to $50,000 class; Green & Co., Philadelphia, 
$50,000 to $100,000 class; Hoey, Ellison & 
Frost, Inc., New York, $100,000 and over. 
Each agent who won the trophy did 
so by reason of making the best all- 
around showing for 1939 in the five dif- 
ferent premium volume divisions. 
These bronze trophies are much like 
the one the New York office of the 
company won, that being a branch of- 
fice trophy. The company is sending 
smaller bronze plaques to about sixty 
agents who have represented it for from 
twenty to twenty-five years. It is also 
sending service certificates engrossed on 
parchment to about 300 who have repre- 
sented it between ten and twenty years. 





JOHN CRUMP, MEMPHIS, DEAD 


John Crump, of E, H. Crump & Co, 
Memphis, U.S.F.&G. agents, was killed 
in an airplane accident May 2. 





tion by Congress. It can be regulated 
only by state legislation. I therefore 
deem it not inappropriate to call to the 
court’s attention the vital importance 
and even necessity of the exercise by 
the states of broad and liberal regula- 
tory jurisdiction and powers if govern- 
mental regulation of the insurance busi- 
ness is to continue. 

“It cannot be denied that this reduced 
price for these hotchpotch contracts 
operates as a_ discrimination against 
other policyholders in Virginia and in 
the other states, and is clearly in viola- 
tion of the spirit of the Virginia statu- 
tory prohibition against rebates. It also 
has the effect of discriminating against 
the local Virginia agent who may not 
rebate any part of his commission, as 
well as against Virginia and other fire 
insurance companies who do not. have 
casualty and surety company affiliates. 
Any chance the Virginia agent might 
otherwise have of negotiating a contract 
with such an insured for local Virginia 
coverage is completely eliminated by this 
practice as is also any chance of such 4 
fire company to secure the fire insur- 
ance business alone, or a casualty com- 
pany to secure the casualty business 
alone.” 
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History Seems to Repeat Itself In 
Present Auto Underwriting Situation 
By J. P. Gibson, Jr. 


President Excess Underwriters, Inc. 


In the following article, prompted by the present automobile liability insurance 


situation, the 


author makes the plea that now would seem to be the acceptable 


time to investigate thoroughly a comprehensive liability policy covering the in- 


dividual—rather than the car—in all his activities. 


Admittedly it will take con- 


siderable time and effort to work out a basis of rating but in the opinion of the 
writer the “present chaotic condition of automobile rates indicates clearly the need 
of a new underwriting basis which will produce reliable experience and spread the 


cost justly to the insuring public.” 


“Recently there has been evident a 
growing restiveness as regards automo- 
bile manual rates. Several supervisory 
officials have rejected proposed rates for 
their states, presumably because they 
were not convinced of the propriety of 
their recommended change in manual 
rates. More recently there has ap- 
peared among the carriers a tendency 
for individual companies to act inde- 
pendently in the matter of introducing 
various modifications of the rates for 
individual risks. A brief consideration 
of the situation hints at a rather general 
lack of complete confidence on the part 
of the carriers in the published rates, 
for otherwise it would be impossible for 
a few independents to lead the field into 
a state of rating disorder, such as has 
threatened in the past month or so.” 


The foregoing describes fairly well re- 
cent events. As a matter of fact, the 
quotation is taken from the introduction 
of a paper prepared by Harmon T. Bar- 
ber of the Travelers Insurance Co. en- 
titled “A Suggested Method for De- 
veloping Automobile Rates” presented 


before the Casualty Actuarial Socicty 


May 24, 1929. 


Sees Reversion to 20 Years Ago 

Twenty years ago automobile com- 
panies were giving a 20% reduction off 
manual rates on private pleasure cars 
for pleasure use only, and 25% reduction 
for pleasure use only, when owner driven 
only. Recent rate changes indicate a 
reversion to twenty years ago, 

The course of automobile rate making 
in the last quarter century is that of a 
brook meandering on its course to the 
sea, following the lines of least resist- 
ance. Perhaps the only consistent fea- 
ture in the record of automobile rate 
making is the lack of effort to gauge 
directly the well recognized cause of 
accidents, namely, the man behind the 
wheel. Automobile rate making has in- 
vented devious ways of measuring the 
driver’s accident record by _ indirect 
methods, such as the cost of the car 
driven, the horsepower, the number of 
cylinders, where the car is principally 
garaged, whether used for pleasure or 
business or both, and whether it travels 
7,500 miles in a year, and whether its 
owner and life companion are both over 
25 years of age. 

By one of those freaks of fate in the 


April 28 issue of The Eastern Under- 
writer two interesting articles appeared 
in juxtaposition. On one page Harry R. 
DeSilva of the Institute of Human Re- 
lations, Yale University, describes one 
of the many attempts to save lives on 
the highway. His article emphasizes the 
importance of the driver, and concludes 
by stating that insurance companies can 
render a service to driver conservational 
work by working with the motor vehicle 
departments in the various states, and 
assisting them in controlling and educat- 
ing the driver and by furthering scien- 
tific research on ways and means of 
diagnosing and curing human ailments 
that produce accidents. As he comments, 
insurance companies have a vital inter- 
est in the various efforts being made 
to conserve life on the highway. 

On the adjoining page Ambrose Ryder, 
assistant vice-president of the Great 
American Indemnity, discusses the prac- 
tical conditions which preclude the issu- 
ance of policies to cover the driver in- 
stead of the car. Mr. Ryder explains 
that insurance companies have been un- 
willing to adopt a system of rating the 
driver instead of the car because the 
automobile owners have demanded com- 
plete insurance protection. 


Public Would Welcome Compre- 
hensive Policy 

There is no good reason why com 
plete insurance protection cannot be 
granted under a policy issued to cover 
an individual for any automobile which 
he drives. True, it will take consider- 
able time and effort to work out a basis 
of rating but the present chaotic condi- 
tion of automobile rates indicates clearly 
the need of a new underwriting basis 
which will produce reliable experience 
and spread the cost justly to the insur- 
ing public. If we assume that complete 
insurance protection is now granted un- 
der the form of policy which emphasizes 
the car as the unit of coverage, the 
same protection can be granted empha- 
sizing the driver as the unit of coverage. 
As a matter of fact, conditions are ripe 


in the insurance field and the public 
will undoubtedly welcome a comprehen- 
sive liability policy issued to an in- 
dividual covering him against all haz- 
ards wherein his personal liability to 
the public is involved. This policy 
should cover the individual’s third party 
liability whether he be driving an auto- 
mobile, riding a bicycle, playing golf or 
bridge. Experience on individuals can 
be accumulated and interchanged be 
tween companies. The identity of the 
driver is disregarded in our present sta- 
tistical bases. 

The addition of a personal accident in- 
surance policy would make the coverage 
more attractive and perhaps easier to 
sell. 

Automobile insurance company execu- 
tives have now reverted to underwriting 
practices used twenty years ago and dis- 
carded. The actuaries have been thrown 
for a ten-year loss. The supervising 
authorities may well question our pres- 
ent basis of automobile rate making. 
Now would seem to be the acceptable 
time to investigate thoroughly a com- 
prehensive liability policy covering the 
individual in all his activities. 

Boy—page E. W. Sawyer. 


UNIT PLAN ADOPTED 

Adoption of the unit statistical report- 
ing plan for compensation claims and 
experience has been announced for Texas 
by W. G. Waters, Casualty Insurance 
Commissioner. The compensation car- 
riers henceforth must file a report on 
each accident in conjunction with the 
payroll audit reports. This will make 
for more accuracy in the department's 
experience reports, Mr. Waters said 
The form is effective with all policies 
expiring in 1939. 


JERSEY SURETY MEN MEET 

Surety Underwriters Association of 
New Jersey held its monthly meeting 
May 2. That was the last meeting t 
be held prior to the annual outing. The 
speaker was Lester E. Mahr, asscmbly- 
man from Essex County. 
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GENERAL 


REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK «+ 200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of December 31, 1938: 


Capital 
Surplus . . 1. + so 
Loss Reserve 

Premium Reserve 
Voluntary Reserve 

All Other Liabilities 


Total Admitted Assets 


. $1,000,000.00 
6,000,000.00 
6,272,752.78 
2,248,841.37 

730,115.37 
909,125.53 


$17, 160,835.25 


Securities carried at $974,825.09 are deposited 
in accordance with law. 


—_—s ( Fidelity oo Surety f Se 
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Aetna’ 4 Laboratory for Living Draws 
Thousands at New York World's Fair 


twelve days that the oe York 
World’s Fair has been open the Labora 
tory for perth sponsored by the Aetna 
Life Affiliated ‘Companies, has held the 
attention of thousands of visitors and 
earned for itself the reputation of being 
one of the most constructive displays at 
the exposition. In the Fair’s first three 
days nearly 10,000 persons from thirty 
five states and many foreign lands, 
visited and took tests at the Laboratory 
for Living, marvelled at the variety of 
new and eye-catching mechanical devices 
on display for demonstrating highway 
safety and health educational measures 
$y witnessing a series of novel scientific 


In the 


5 





\etna Research Laboratories was started 
more than two years ago and since that 
time a staff of technical experts and ad- 
visers have worked steadily so as to per- 
fect its mechanism in time for use at 
the Fair. Prevue of the heartbeat dem- 
onstration took place at the Museum of 


Science and Industry, New York City, 
\pril 19 and 20, won immediate appro- 
bation. It was explained to guests at 
this prevue: 


heart afflictions in their various 
forms rank among the first three causes of death 
and disability in the United States, a start in 
yo direction has been made by developing the 
device used in this demonstration. By repro- 
ducing the heart action and demonstrating visu 


WE ee 
~  vemons: 


Inasmuch as 


Dr. Donald B. Cragin, Aetna’s medical director, left, giving Archie Can Romani, the 
famous runner, heartbeat test as Leslie Mac Mitchell of New York University 
awaits his turn. 


experiments these visitors learned inter- 
esting facts about themselves, their phy- 
sical and mental characteristics. Thes 
also observed through manual demonstra- 
tion and motion picture photography, the 
workings of forces in nature the disre- 
gard of which can serious affect their 
well-being. The keynote of the exhibit 
might well be expressed thusly: 

All who would “live and let live” in 
the World of Tomorrow must know how 
to avoid being the cause or the victims 
of needless Pin This thought is 
dramatized in the theme plaque, a large 
oval bas relief of metal composition in 
which the central figures are a mother, 
arms outstretched in an appealing ges 
ture, shielding her two children. This 
plaque was created for the Aetna Com- 
panies by Evelyn L. Batchelder, noted 
sculptress. 

Exhibit Near Perisphere and Trylon 

Occupying the east wing of the Busi 
ness Systems — Insurance Building of 
the Fair the Laboratory for Living is 


nestled in the shadow of the great 
perisphere and trylon. The visitor is 
immediately attracted to the photo 
graphic murals which adorn the walls of 
the exhibit and depict the more than 
ninety forms of protection written by 
the four. Aetna Affiliated Companies 
Other features include one of the largest 
accurately ope rated hour glasses and the 
Aetna Life’s annuity meter, a new de 
vice, which is pictured and described in 
the life department of this issue 
Greeted by Pretty Attendants 
Seven pretty attendants are on hand 
to greet and assist visitors in enjoyvin 
the ANetna’s exhibit—cirl picked = for 
their beauty and intelligence from thou 
sands of “New York’s prettiest.” The 
direct visitors first to the health exhihit 
where the biggest attraction is the cir 
ulation and heartbeat demonstration 
Research and assembly work in the 


ally the immense amount of work performed by 
the heart in its task of circulating the blood 
through the body, it is expected to give a 


clearer understanding of the vital duties which 
the heart performs and to show the importance 
of avoiding unnecessary strains and burdens, 


High Point of Demonstration 

The high point of the heartbeat dem- 
onstration comes when one of the pretty 
\etna-ettes steps up on a raised dais and 
an electrical stethoscope is placed against 
her heart. Gigantic, concealed micro- 
phones pick up and amplify her heart- 
beat YB ocd of times, increasing in in- 
tensity until it almost deafens spectators. 
This stethoscope is so sensitive that even 


if it is struck lightly with a human 
hair it gives off a sound like the boom- 
ing of a huge drum in a symphony or- 
chestra. 

\nother part of this display is the 
circulation demonstration. In this, the 
electrical stethoscope is placed against 
the girl’s heart and the impulses are 
transmitted to a life-size human figure, 


as illustrated on this page. As a result 


blood is sent coursing through this fig- 
ure’s veins and arteries exactly as in a 
living human body. In addition it is 
shown how any exertion or athletics 
such as fencing or jumping makes the 
heart beat faster and consequently do 
more foot pounds of work. 

From the health exhibit visitors pro- 
ceed to the home safety and fire pre- 


vention section where spectacular demon 





strations of little-known dangers are 
illustrated \gain the Laboratory for 
Living stresses visual education, and the 
results of acts of carelessness which 
claim thousands of lives each vear are 
brovght home impressively 

Spectators are then taken on a tour of 
a typical citv—represented in remark 


detail by scale models of 
factories and office buildings 
how one woman overloaded 
licht circuit. In a few mo- 
the overloaded wires began to 


tbly faithful 
ieee 

Thev see 
her electric 
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Twelve Leading Stock Companies 
In 1938 Country-Wide Experience 


In printing this list of leaders 
the General Accident’s results were 


im Part Il of The 


madvertently 


Eastern Underwriter last week 
omitted. On the basis of its 1938 


experience this company ranks well up among the top-notchers and is in its proper 


place on the corrected list which follows : 


Company 


Travelers Insurance Co.................. 
Hartford Accident & Indemnity......... 
eS eee ere 
Aetna Casualty & Surety................ 


Employers’ Liability 
Maryland Casualty 


rr ree 


Continental Casualty 
General Accident 
Globe Indemnity 


Zurich General Accident................. 


Massachusetts Bonding 


Earned Losses Incurred Logs 

Premiums toPrems.Earned Ratio 

...« $59,665,714 $26,643,561 44.6% 
eer 37,460,559 14,238,353 38. 
seen 32,946,567 14,005,988 425 
re 31,741,115 10,571,694 333 
ee 26,103,487 11,022,538 422 
carat 25,966,268 11,456,251 44.1 
ee 25,921,940 10,451,475 40.3 
ee 20,284,542 8,167,089 40.3 
Arey 18,751,648 8,117,970 433 
aus 16,560,841 6,219,620 376 
pie 14,612,855 5,857,604 40.1 
ie 14,458,129 6,594,750 45.6 





smoke. \ 
flames. Then the 
the little home was 
see how “free dust,” suddenly ignited can 
raze a factory by explosion. And they 
see how volatile cleaning fluid, an ex- 
plosive almost as powerful as dynamite, 
can destroy a home. 


second later they were in 


roof caught fire and 
destroyed. * They 


Highway Safety Section 


Then they move along to the highwi ay 


safety section. There are no depressing 
charts, no gruesome pictures on the 
walls. Instead there is an inviting array 


of modernistic red booths housing world- 
famous Actna driver-testing equipment. 
Here are the reactometer, which tests 
braking time in emergencies; the steero- 
meter, which tests hand and eye coordi- 
nation; the glarometer, which tests a 
driver’s sensitivity to glare at night; 
and the periometer, which tests a driver 
for “tunnel vision,” a condition whereby 
he cannot “see out of the corners of his 
eyes.” 

By actual tests, not by any “preach- 
ing,” drivers were shown and made con- 
scious of their weak points in order that 
they may take greater care and thus 
minimize the dangers of accidents on 
the highways. 

In addition to these displays, motion 
pictures were shown, knitting together 
the lessons taught by the Laboratory for 
Living. The pictures showed how com- 
mon dangers, arising out of the so-called 
“little unimportant things of life,” may 
be avoided by bringing a little knowl- 
edge and a little caution to bear in one’s 


every-day living. 

In that fashion, the Laboratory is a 
true Institute of Living. It teaches life, 
and how to live it—a subject of vital 


concern to every man, woman and chiid. 
And in that fact lies its universal appeal. 


A. & H. Day at World’s Fair 


So that the William Street fraternity 
will not overlook its special day at the 
New York World’s Fair the Accident 
& Health Club of New York this week 
raised a large banner across William 
Street, near the corner of Fulton, her 
alding the forthcoming day—June 23. 
During that week the club will be host 
to the National A. & H. Association in 
annual convention in New York City. 


“INSURANCE SOCIETY NIGHT” 


A. & H. Club of New York Turns Its 

Dinner Meeting Over to J. J. King and 

Others in Ins. Educational Work 

“Insurance Society Night,” an innova- 
tion in the dinner meeting programs of 
the Accident & Health Club of New 
York this year, was recently staged with 
much success at the George Washington 
Hotel, New York, and the guests of 
the evening included John J. King, presi- 
dent Hooper-Holmes Bureau, Inc., the 
recently elected president of the Insur- 
ance Society of New York; Carl J. 
Stephan, Loyalty Group secretary, who 
has the dual capacity of chairman of 
the casualty educational courses and vice- 
chairman of the general educational 
committee of the Society; Arthur C. 
Goerlich, its educational director; Dr. 
Samuel M. Lindenbaum, chairman of its 
medical jurisprudence course, and Dr 
Irving Gray of Brooklyn. Mr. Stephan 
was toastmaster. 

Following introductions by Harold M. 
George, United States F. & G., presi- 
dent of the club, the A. & H. men were 
given an interesting picture of Insur- 
ance Society activities. President King 
stressed the encouraging increase in 
number of students attending the various 
classes in recent years and hoped that 
the near future would bring a realiza- 
tion of plans for an Insurance Society 
building housing all of its activities. Mr. 
Goerlich, completing his first season as 
education: il director, expressed appre- 
ciation for the support he has received. 
He spoke of the library facilities avail- 
able and told about new courses. among 
them being “Medical Jurisprudence”’—0! 
interest to claims and A. & H. men— 
which was conducted under Dr. Linden- 
baum’s chairmanship. Keen interest was 
shown in Dr. Lindenbaum’s talk on the 
subjects covered and the medical authoti- 
ties who appeared on his program. 

Dr. Irving Gray, final speaker of the 
evening, dwelt on occupational diseases 
and handled his subject well. 


H. D. HOLMES GUEST SPEAKER 
H. Donald Holmes, president, New 
Jersey Association of Underwriters, will 
be the guest speaker at the luncheon 
meeting May 17 of the Casualty Under- 
writers Association of New Jersey i 


Down Town Club, Newark, N. 


in the 
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Drop in Auto Accidents 
Heartens Companies 


RATE REDUCTIONS ARE RESULT 





J. W. Randall of Travelers Sees Careful 
‘Driving and Use to Which Cars Are 
Put Reflected in Premium 





One of the most pleasant surprises the 
casualty insurance world has ever ¢x- 
ed is the marked down-trend in 
automobile fatalities and injuries, writes 
J. W. Randall, vice-president Travelers, 
in the current issue of Protection, that 
company’s house organ. His article an- 
alyzes the relation of the past decade’s 
highway safety efforts to the recent 
rate reduction in automobile insurance 
by the bureau companies. F ; 
“The down-trend began to make itself 
evident about eighteen months ago, Mr. 
Randall continues, with signs of improve- 
ment appearing in the Autumn of 1937. 
There was no ready explanation. 
Continuance Doubted 


“Hardly daring hope that the favor- 
able trend would continue, but eager to 
encourage safer driving by rewarding 
those who could keep their driving rec- 
ords clear of accidents, casualty com- 
panies that were members of the Na- 
tional Bureau launched the safe driver 
reward plan early in 1938. 

“At that time the improvement in the 
automobile accident record had not been 
of sufficient duration to reflect in the 
experience of the companies, but they 
felt that the experiment was justified and 
that it might contribute to the favorable 
trend then in evidence. 

More Rate Reductions 

“Those hopes were fulfilled beyond 
the expectations of those who sponsored 
the safe driver reward plan. Each suc- 
cessive month of 1938 recorded fewer 
killed and injured in automobile acci- 
dents than had the same months of the 
previous year. The improvement con- 
tinued into 1939, which was even more 
remarkable because the records for Jan- 
uary, February and March of this year 
had to be compared with the good rec- 
ords made in the first months of 1938. 


perienc 


The claim experience of the companies. 


began to reflect the safer conditions on 
our highways in an improved loss ratio. 
Further reductions in automobile insur- 
ance rates were justifiable. Should they 
be made right across the board? Or 
should this opportunity be used to re- 
distribute more accurately the cost of 
insurance and correct some inequities 
which were becoming apparent in the 
automobile rating set-up ? 
Exposure and Losses 

“Times have changed and changes in 
the ways of measuring the hazards have 
become necessary. The new rating plan 
aims to differentiate according to the 
use to which a car is put. The safe 
driver reward seeks to differentiate be- 
tween the mental, temperamental and 
physical capabilities of the drivers. 

“It has long been recognized in under- 
writing circles that there is a very close 
relationship between exposure and losses. 
The more an automobile driver exposes 
himself to the danger of accident, the 
more likely he is to be involved in an 
accident. 

“A study of our experience confirmed 
this. It showed that cars were driven 
20,000, 30,000 or 40,000 miles a year by 
salesmen and others who used them for 
business purposes were more frequently 
involved in accidents than cars that 
were driven 5,000 or 10,000 miles a year 
for pleasure only. Experience also 
taught us that the probability of acci- 
dent was greater in case of a car owned 
by a family in which there were three 
or four licensed drivers, several of them 
perhaps under 25 years old, than in the 
case of a car owned by a family in which 
there were but one or two licensed 
drivers. 


: Benefit of Experience 

.For these reasons it was decided to 
give those groups of automobile owners 
which were contributing most to the im- 
Proved record the benefit of their favor- 
able experience, but to continue the safe 


driver reward for the other groups so 
that individuals in those groups would 
continue to benefit from their own safe 
driving practices. The rating of private 
passenger automobiles is, however, not 
yet perfected. Further refinements are 
likely to be made as experience demon- 
strates their justification. 

“When the Travelers intensified its 
highway safety campaign eight or ten 
years ago, many people thought we were 
throwing our money away. Today the 
work of many large organizations and 
hundreds of individuals has accomplished 
the very satisfactory results revealed by 
experience of 1938” 

In closing Mr. Randall hit the keynote 
of the relationship of safety education 
programs to the recent action taken by 
the bureau companies: ‘ 

“We have constantly maintained that 
the way to broaden the market for auto- 
mobile insurance is to bring down the 
cost, and that the most humane and sat- 
isfactory way of bringing down the cost 
is to reduce the number of automobile 
casualties.” 





George L. Sloan, insurance broker at 
79 John Street, New York, is heading a 
division in the Montclair, N. J., Y. M. 
C. A. annual canvass for funds. Mr. 
Sloan resides in that town and is civicly 
prominent. 


Correction: General Reinsurance Results 


In presenting country-wide underwriting results of the General Reinsurance: 


Corp. in Part II of the May 


5 issue of The Eastern Underwriter the five-year 


spread of experience—19H to 1938 was inadvertently produced in the reverse in 


connection with the stated years, 


thus producing an 


unfavorable picture. The 


Eastern Underwriter prints the correct sequence of years and experience of the 
Genera] Reinsurance as follows and it will be noted that earned premium volume 
has increased steadily in the 1934-38 period and loss ratio has dropped from 50.5 


in 1934 to 40.87 in 1938: 


AUTO COMPANIES’ ELECTION 


Arthur Wolf has been named chair- 
man of the board of directors, Automo- 
bile Underwriters, Inc., and State Auto- 
mobile Insurance Association, Indian 
apolis. His election was a tribute to 
his part in building the organization. 
Other new officials are Paul Knowles, 
vice-president and manager claim de- 
partment; D. B. Early, treasurer; T. S 
McMurray, Jr., former Indiana Insur- 
i i and 


ance Commissioner, vice-president, 
M. J. McKee, former treasurer, presi- 
dent. 


Earned Losses Loss 
Premiums Incurred Ratio 
$4,088,844 $2,310,194 56.50) 

4,595,151 2,220,621 48.33 

5,132,418 1,963,997 38.27 

5,425,612 2,183,358 4().24 

5,648,644 2 308,730 $0.87 


JERSEY OUTING JUNE 6 
The Casualty Underwriters Association 
of New Jersey will hold its annual out 
ing June 6 at the Shackamaxon Country 
Club, Westfield. Attendance is not op- 


tional, as notification of the event has 
been issued by President Herbert N 
Hutchinson in the form of a district 


court summons. The program provides 
for golf and dinner and members and 
their guests may arrange to be present 
for either or both, and pay accordingly 
Entertainment will also be provided. 
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Factors Contributing to Demand 
For Products Liability Insurance 


substantial 
liability 


Possibilities for 


product public insurance ar¢ 


een by Maynard F. Lydiard, chief un 
derwriter, home office liability depart 
ment, Aetna Casualty & Surety. Writing 
in the May issue of Aetna-izer, casualty, 
fire and marine edition, he says that in 
the last four years alone the volume ol 


that form of insurance has more than 
tripled and the possibilities for additional 
development are almost unlimited. Some 


of Mr »bservations are: 
“This has been due partly to 

a natural tendency on the part of manu- 

facturers, wholesalers and retailers to 


Lydiard’s « 
increas¢ 


seek the coverage and partly to the fact 
that agents, becoming aware of its sales 
possibilities, have been more actively 


oliciting the business. 
Definition of Cover 

“Products public liability insurance pro 
tects the assured against loss and ex 
resulting from claims for dam 
ages because of bodily injuries or death 
accidentally suffered, or alleged to have 
been suffered, by members of the public 
in connection with the consumption, 
handling or use, away from the 
premises, of any product manufactured, 
handled or distributed by the assured. 
includes protection for defects, errors or 
mistakes in the manufacture or prepara 
tion of products, including defective 
workmanship or design, 


pense 


assured ’s 


Contributing Factors 


“The increase in claim consciousness 
on the part of the public; the activity of 
trial lawyers, together with the liberal 
ity of courts and juries in awarding 
son nents in favor of claimants, all have 

mmbine d to make this insurance in 
cre isingly popular with manufacturers, 


lesalers and retailers. Fake claims 


_ have been an important factor in 
this development and continue to be a 
problem. Still other claims frequently 
encountered, even on the best of risks, 
are those made by persons who are al 
lergic to certain products which are 


normally harmless to the average person 


‘It must be remembered that the sam« 
principle of legal liability applies in con 
nection with products insurance as with 
ull ot! pub liability coverage. This 


N. J. Agents Arrange Plan of 


Malpractice Ins. for Dentists 
The New Jersey St ite Dental Society 
ias adopted in recent annual 

plan for handling Ipractice 


Session a 
insuranc¢ 


vhich was presented to their 7 
ship by the New Jersey Associatio of 
Underwriters. Under this plan econ et 
igents throughout the state can now 
ntac I bers of the society for this 
business and all policies will go in a 
lesi it arrive e | ted States F 
& G I agency company, 
. far a he tact nittee of the 
New Jersey Association can ascertain, 
vriting an apy] able amount of mal 
busit n the state 
I 1 that 1 bers of the state 
cia | t t I S. F & G 
iwwents, can broker the lines through any 
ber wl s an agent All policies 
ll be recorded in the Newark branch 
fice and all claim and experience in 
ition will be kept there also. The 
N Jersey ition hails this pro 
ra a i i icl ( ent in behalf 
f | al nt 
A. W. Marshall \. W. Marshall & 
; 1 la t 31 Clint Street, 
\ \\ irk \I Ma ] } 4 { r¢ 
ned l ator t Ber 
F 


growth of 


liability may be based upon common law 
or sthtute.” 
Liberality of Courts 

Mr. Lydiard explains in detail how a 
claimant may legally recover damages: 
“In recent years there has been a very 
definite trend toward more liberality for 
protection of the ultimate consumer. The 
laws, and the courts and juries are all 
attuned to this increasing liberality. 

“Certainly, agents should be interested 
in this development and very substantial 
increases in sales of products public lia- 
bility insurance would seem to follow 
naturally. Although certain risks, be- 
cause of the very nature of the product, 
or because of a catastrophe hazard, 
should be avoided. On the whole prod- 
ucts liability insurance, carefully .and in- 
telligently underwritten, should prove 
very desirable business.” 
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Varied Program For 
Pa. Insurance Days 


GROUPS TO MEET SEPARATELY 
Besides Wealth a Good Speaking Ability 


Convention Management Has Not 
Overlooked Entertainment 


Insurance interests in wide variety are 
catered to in the 
convention of the 


program for the state 
Insurance Federation 


of Pennsylvania in Pittsburgh May 16 


and 17. This event is generally known 
as Pennsylvania Insurance Days. The 
convention will open Tuesday with a 


luncheon given by the Insurance Club 
of Pittsburgh. Governor James will be 
the principal speaker. There will be a 
smoker and stag party in the evening. 
The theme of the convention is Insure 
the Uninsured. Wednesday group round 
table sessions sponsored by the several 


Pittsburgh insurance organizations will 
be held. Each group will have its own 
private dining room for its entire pro- 


eram. These sessions have been ar- 
ranged in the following manner: 


Group Session Speakers 


Accident and Health: Chairmen, Walter S 


A STOCK COMPANY 
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———<—=~ 
Ivey and A. C. Feagan; speakers, W, B.C, 
nette, Columbus, Ohio, vice-president Natio: 
Accident & Health Insurance M ‘ 


anagers Ase 


ciation, and J. H traveling gy 
Der 


Bakerville, 


visor National Life & Accident Co., Nashvill 

Casualty and Surety: Chairman Frank 
’ ank § 

Kauffman; speakers, J. Dewey Dorsett mar 
» Manager 

casualty department, Association of Casualt 
. ty | 


New 
occupation diseases, and 
North 


Surety Executives, York, 


Who will discy 
Roscoe 


Koc h, ASSO¢jay 


general counsel, American group " 
. » Ww 
will talk on tax collector 


bonds in Penne 

vania, 
Fire and Marine: Chairmen, Charles Hastiy 
and VWaul Mullen; speakers, Walter A Bel 
A. Bel 
America Fore group, and A. Wesley Bartl 
mes, marine secretary National Union Fire 
Fraternal: Chairman, Franeis laptich: spe 
> Speal 
ers, Ray Fk. Mahoney, Fred A, Service, Ry 


dolph J. Pollan, Mrs. H 


and M. J. Horvath. 
Life: Chairman, Hl. T 
president Reliance Life. 
Mutuals: 
dent State 
Insurance Companies. 
Wednesday 
held, with 
principal 


Orma ¢ hamberlai 


Burnett, AZENCY vic 


Chairman, Milton E. 


Bowman, pres 


Mutu 


Peunsylvania Association of 
evening the 
Hugh S. 
speaker. His 


General Johnson 


topic will be 


Events. John <A. Stevenson, president Insur 
ance Federation of Pennsylvania, and President 
Penn Mutual Life, will be toastmaster. There 
will be dancing after dinner. 


WHOSE SPECIALIZED EXPERIENCE IN 
WRITING FIDELITY AND SURETY BONDS, 
BURGLARY AND GLASS INSURANCE 


GUARANTEES SWIFTE 
EFFICIENT SERVICE 


R AND MORE 
WHEN SUCH 


COVERAGES ARE DESIRED, AS 


WELL AS 


FIDELITY 


AND 
OF MARYLAND 


BAI 





WHEN LOSSES OCCUR, 


EPOSIT COMPANY 


IMORE 


annual dinner will }, 
as the 
Current 


= 
Fortie 


—_ 


An 
reviev 
suran 
Pasco 


of th 


In 
exper 
suran 
ticed 
1873, 
risen 
in its 
of th 
wisdc 
tains 
lems 
worl 
cove 
miles 
fers 








